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Few Shingles 
or A Whole Community! 


Arves a windstorm, every policyholder who 
suffers a logs, wants and is entitled to, prompt 
claim service. ‘To each individual, his own loss is 
the most important in the world. It is essential 
in holding his good-will that he be taken care of 


quickly, 


“The Travelers is particularly well organized to 
handle any loss, from a few shingles to a.whole 


community. It has claim service offices in 223 





strategically located points. ‘The small loss is, of 
course, handled immediately by its local office. If 
the catastrophe affects a number of risks, The 
Travelers can speedily mobilize from the surround- 
ing territory a squad of trained adjusters, part of 
the army of 1400 who devote their entire time to 
the payment of Travelers claims. 


{ The result is satisfied policyholders, grateful to 
the agent who placed their insurance in such a 
company. The agent, relieved from the necessity 
of paying claims, can devote his time to the so- 
liciting of new business just at that psychological 
moment right after a disaster, when new business 
can be secured with less effort. 





THE TRAVELERS FIRE INSURANCE COMPANY 
HARTFORD . * CONNECTICUT 
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Understanding of the times 
and conditions has guided the 
Phoenix institution through 149 


vears of progressive existence. 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 





PHOENIX 


INDEMNITY COMPANY 


55 FIFTH AVENUE NEW YORK 
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Many stars brighten the business 


skies for agents of 


THE AUTOMOBILE INSURANCE COMPANY 
and 


THE STANDARD Fire INSURANCE COMPANY 


OF HARTFORD, CONN. 
Affiliated with the Etna Life Insurance Company and the Atna Casualty and Surety Company 
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A. F. SHAW & CO., INC. 


175 WEST JACKSON BLVD. 75 MAIDEN LANE 
CHICAGO NEW YORK 


Announce their appointment as 
United States General Agents 


for the 


All Risks and Inland Marine Department 


of 


THE EUREKA-SECURITY FIRE AND MARINE 
INSURANCE COMPANY 
CINCINNATI 


® 





WRITING ALL CLASSES OF ALL RISKS AND INLAND MARINE INSURANCE 
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Finance Solution 
Again Deferred 


Referred Back to 


Various Advisory Commit- 


Proposal the 


tees 


Criticism Is Heard Automobile Associ- 
ation Is Neglecting Large Field 
of Production 


NEW YORK, While the 
plan proposed by the staff committee of 
the National Automobile 
\ssociation for 


June 3. 


Underwriters 
local finance 
length at the 


writing 


business was discussed at 


general meeting of the organization, no 
conclusion was reached with regard to 
t. Instead, it was referred back to the 


advisory committee for further study. 


Whether a 


be arrived at, is 


satisfactory accord will ever 


a question. In the opin 


ion of some underwriters the problem, 
under existing conditions, is insoluble, 
nd efforts devoted to its further con 
ideration along present lines are re 
varded as merely waste time. The con 
tention is that finance business must be 


reparded as and 
\ny 
would 
departments 
would not be 


wholesale underwriting, 

such deserving of reduced rates. 
action of this character, however, 
be regarded by insurance 
as discriminatory, and 
tolerated. The issue is one that has 
been before the underwriters for years; 
has been debated by committee after 
committee and is today as far from set- 
tlement as ever. 


Commission Seale O. K, 


\pproval of the commission scale for 
the metropolitan district of New York 
was given, while the position with re- 
spect to brokerages in the same territory 
was reiterated. Endorsement was given 
the accumulative form of policy sub- 
mitted some time ago. Reaffirmation 
was given the rule permitting the pay- 
ment of commissions only on the first 
hali of convertible collision coverage. 

In line with the recent suggestion of 
Superintendent Van Schaick that the 
several divisions of underwriting operat- 
ing in New York appoint each a com- 
mittee to confer with the insurance de- 
partment in matters of common inter- 
est, the directors were authorized to 
name such a body. The staff committee 
began a series of meetings here on 
June 1, which will likely continue 
through the balance of the week. The 
directors will again meet at an early 
though as yet an undetermined date. 

Want Experience Segregated 


Those who favor a preferential rate 
or higher commission for finance busi- 
ness, justify it on the theory that finance 
experience is better than general experi- 
ence. In order to get this theory tested, 
a faction in the National Automobile 
Underwriters Association succeeded in 
getting approval of a plan to have each 


| Adequate Aviation Rates 


NEW YORK, June 3.—Aviation un 
derwriters covering passenger airlines 
share to a considerable extent the same 
difficulty that faces airline operators 
themselves. Both underwriter and op- 
erator must operate on a margin of 
profit so narrow as to be practically in- 
visible, 

For either to add enough to the price 
of his commodity to assure a respectable 
percentage of profit would be to boost 
the price of plane fares and drive away 
the trade which the airlines have been 
trying to build up even though it meant 
running at a loss, 


Operating Costs High 


The same reasons apply to the insuror 
and the insured. Operating costs are ex- 
tremely high compared to any other 
form of transportation and of that cost 
insurance is a relatively large item, usu- 
ally figured at around 8 percent. 


Other forms of transportation were 
able to develop through adding on a 
percentage for profit over and above 
their operating costs and competition 


would eventually bring the price charged 
into line if it were too high. Not so with 
aviation transportation or with aviation 
Insurance, 

If airlines were to try to get the pub- 
lic to pay what it haul them, 
plus a reasonable charge for profit, there 


costs to 


company isolate its finance experience 


in the blanks which are provided by the 
automobile association for segregating 
experience, Sut there was a slip-up 
somewhere along the line and the 1931 
experience blanks have been sent out 
without a space for finance entries. 
Statistics have become available here 


which convince some eastern officials 
that the central west has peculiar prob- 
lems in the automobile field, which are 
difficult of solution from New York. 
These figures show that 77 percent of 
the automobile writings of mutuals, re- 
ciprocals and inter-insurers are in the 
west and that 60 percent are in the four 
states of Ohio, Indiana, Illinois and 
Michigan. ‘The total writings of these 
carriers last year were $47,083,100 and 
$36,200,400 was in the west. Mutuals, 
reciprocals and inter-insurers domiciled 
in Michigan wrote $7,213,300; Illinois, 





$14,572,300; Minnesota, $1,485,700; Ne- 
braska, $83,500; Ohio, $5,287,800; Lowa, 
$1,270,000; Indiana, $3,331,100; Mis- 


souri, $795,800; Colorado, $173,400. 


Research Is Needed 


Some executives feel that perhaps the 


National Automobile Underwriters As- 
sociation is concerned too much with 
technical details and small points of 


conduct, sacrificing the great problem 
of stimulating production, which in the 
west would take the form of research as 
to the facilities and methods of writing 
of competing classes of carriers. There 
is a feeling that the National Automo- 
bile Underwriters Association, as the 
trade association of the automobile in- 
surance business, should control a good 
majority of the business, if it is to be a 
potent factor. It does have that ma 














Present Serious Dilemma 


would be few passengers. It has been 
definitely learned that as the public 
grows more airminded it will not pay 


much extra for the privilege of traveling 
by air but that when prices come down 
to where they compete with railroads 
they will flock to the planes. 


Insurance Companies Playing Ball 


This competition would 
beating railroad prices, for 
pect to z 


not mean 
airlines ex 
et their paying passenver trafty 


largely from those who are willing to 
pay a certain premium for the saving in 
time. This clientele can be built only 


by continuance of the most rigid stand 


ards of safety. Otherwise, important 
executives, who would in general form 
this clientele would not be permitted 


by their companies to risk their lives in 
traveling by air no matter what the 
saving’ in time. 

Since all costs must be kept to a mini- 
mum until a paying volume of trade is 
built up, insurance companies are “play 
ing ball” with the airline operators in 
the same way that the latter are doing 


with the public, realizing that to add 
| enough-to the price of insurance prote¢ 
tion to assure an underwriting profit 


might 


very well mean the difference be 
tween some operators continuing in 
business and being forced out because 


of an excessively high overhead. 


jority now, 
and the 
is in the 
ciprocals 
hay. 
Statistics 
executives 
panies wrote in 
a 42.6 percent 
$81,467,528, 
ratio. ‘The 


but only by a slight margin 
yreat threat to its dominance 
west where the mutuals, re 
and inter-insurers are making 


which are in the 
that 
1929, 


hands of 
association com 

31,648, with 
and in 1930, 
percent loss 
in premium writings 


show 
$95,: 
loss ratio, 
with a 55.1 


decline 


of association companies was 14.6 per- 
cent. Non-association companies in 
1929 wrote $23,691,501 with a loss ratio 


of 39.6 percent and in 1930, $24,754,488 
with a loss ratio of 51.9 percent. Non- 
(CONTINUED ON NEXT PAGE) 





Blue Goose Grand Nest 
in Milwaukee Sept. 8-10 


MILWAUKEE, June 3.—The 
annual Blue Goose grand nest 
meeting will be held here Sept. 
8-10, according to P. E. Rudd, 
grand wielder. The meeting has 
been scheduled for the week of 
Labor Day, Mr. Rudd stated, 
order that the ganders may make 
use of the holiday in coming to 
the meeting. 

Details of the program will be 
arranged here this week when H. 
L. Rose, most loyal grand gander, 
visits the Wisconsin home nest. 
This year commemorates the 25th 
anniversary of the founding of the 
Blue Goose. 














Rates Are Urged 
To Meet Demands 


National Board 


President Con- 
tends That Profit Must 


Be Earned 
BURDEN IS NOW GREAT 


Revision Should Be to Allow 


Companies to Maintain Loss Pay- 


Made 
ing Ability Unimpaired 


In his 


annual address before the Na 
tional Board, James Wyper, vice-presi 
dent of the Hartford, who i pre ident 
of the organization, made some signifi 
cant comment. He declared that the 
time had come when stock companie 
must insist that they be permitted to 
conduct their busine on a basis that 
will permit the earning of a reasonable 
profit. There have been but three year 
of underwriting profit in the last 11 
The total amount at risk has been con 
stantly increasing in proportion, much 
greater than the increase in volume, due 
to new fire resistive construction and in 
a considerable manner to actual reduc 
tion in rates. ‘The average rate otf pre 
miums has now reached the lowest pomt 
in all American tire insurance histor 

Has Been Stabilizing Influence 


Stock fire insurance has its 
vested for the specific purpose of pro 
tecting the capital mvested in other busi 
projects. It is a stabilizing factor 
In fact President Wyper claims it was 
almost the sole stabilizing influence dur 
ing the past year that fully met the 
major tests. ‘The fire almost 
$500,000,000 last year was not the result 
of a few large fires but the aggregate ot 
a vast number of comparatively small 
ones. Stock companigs therefore protect 
the great army of small assureds. Stock 
fire insurance hence remains an essen 
tially democratic institution. 


capital in 


ness 


108s of! 


Contiseation Through Legislation 


President Wyper said to 


permit con 
fiscation under the guise of regulated 
legislation is a breach of faith with 


stockholders and assureds. Taxing bod 
ies, in order to conceal the mounting 
cost for the kind of government they 
are giving shift a steadily increasing 
burden on stock fire companies under 
the plea that they are taxing foreign 
capital. Last year National Board com 
panies paid 5.09 percent of their total 
premiums for taxes and fees, this beiny 


the first time that the percentage has 
exceeded 5 percent. In 1929 the average 
rate per hundred dollars was .8008 cents. 
Last year it was .7691. President Wy yper 

said that even after the decline in con 


modity prices fire insurance still remains 


far and away the cheapest thing the 
country has to buy. 
He strongly recommended that the 


attention of executives be directed to the 
necessity of such a revision of rates as 
(CONTINUED ON PAGE 12) 
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Ohio Agents to Work with 
Automobile Clubs of State 


PROTECTIVE LEAGUE GATHERS 


Education of Public Will Accomplish 
More Than Warfare—Over 
100 Attend Confab 


COLUMBUS, O., June 3.—Ohio in- 
surance interests intend to work with 
automobile clubs of the state and not 
against them. This was the position 
taken by the Insurance Protective 
League of Ohio at a meeting here Mon- 
day called for the purpose of permitting 
the officers of the organization, of which 
C, L. Krum of Cleveland is president, 
to report on the progress made since 
the first meeting two weeks ago. More 
han 100 persons attended the gathering, 
and it was shown that the new insur- 
ance organization is to be continued as 
a permanent body, intended solely to 
resist invasions of the insurance field 
by other lines of business whenever they 
may develop. 

Public Education Best 


Members of the Insurance Protective 
League expressed the opinion that more 
can be accomplished by educating the 
public as to the injustice of any line of 
business invading the field of another, 
than in carrying on a warfare. As an 
indication of the insurance men’s con- 
ciliatory policy, it was pointed out that 
one Ohio company had instructed its 
representatives not to push the sale of 
the towing clause in automobile insur- 
ance policies, as this was a matter solely 
within the province of automobile clubs. 
It is probable that the subject of towing 
charges will be taken up with other 
companies later. t 

It was reported that the writing of 
insurance by automobile clubs is not on 
the program for the annual convention 
of the Ohio association to be held at 
Cedar Point the last of the month, nor 
is any mention made of the subject in 
the tentative draft of a new constitution 
to be adopted at that time. Of course, 

one knows what might be brought 
up on the floor of the convention, In- 
urance men throughout the state were 
urged to join automobile clubs and at 
lose range carry on a campaign of 
education as to the respective rights 
ind prerogatives of insurance com- 
panies and automobile clubs. 

Must Watch Rights 


One of the speakers pointed out that 
insurance agents in Ohio are at some- 
what of a disadvantage compared with 
those in some other states where they 
are permitted to write compensation in- 
surance. It also was cited that the re- 
cent reduction in rates in Ohio had also 
caused some loss to Ohio agents. Be- 
cause of this fact, it was declared, it 
behooves the Ohio insurance agents to 
be especially solicitous as to any at- 
tempt to encroach upon their business 
rights. Many insurance men already are 
members of automobile clubs and 
through them and others who may now 
expect to join, the Insurance Protective 
League expects to carry on a dignified 
and effective campaign of education, 


Finance Solution 
Again Deferred 


(COND FROM PRECEDING PAGE) 


association companies recorded an_ in- 
crease of 4.5 percent. Mutuals, recip- 
rocals and inter-insurers in 1929 wrote 
$49,826,595 with a loss ratio of 49.2 per- 
cent and in 1930 $47,083,136 with a loss 
ratio of 44.2 percent. This class of 
carriers showed a 5.5 percent decrease 
in premium writing. 


W. M_ Todd, Toledo local agent, is re- 
ceiving condolences due to the death of 
Mrs. Todd last week. The interment 
was made at Kendallville, Ind. 





Executives Take Inventories 
as July 1 Deadline Nears 


STOCK MARKET DISQUIETING 


Mid-Year Statements Are Causing More 
Concern Than Dec. 31 
Filings 


NEW YORK, June 3.—With the 
stock market continuing its dishearten- 
ing course downward and with the mid- 
year statement time of July 1 approach- 
ing, executives are busy with compass 
and sextant finding just where they 
stand and what position they have lost 
since Dec. 31. While many companies 
were willing and even eager to write 
down the value of their securities for 
the Dec. 31 statement on the theory 
that any change must be for the better 
and that it would not be amiss to start 
from scratch, today, however, a differ- 
ent sentiment prevails. Many com- 
panies are hoping for leniency on the 
part of those insurance departments 
which require or have the power to ask 
for mid-year statements. Some com- 
panies were close to the reefs with their 
1930 statements and would undoubtedly 
produce a gloomy picture today if called 
to a. strict accounting. 


Many Rumors Circulating 


Rumors are circulating these days as 
never before as to the fortunes of this 
and that company. Executives are scan- 
ning the security holdings of competi- 
tors to discover their own relative posi- 
tion. One of the most important exec- 
utives in New York made the statement 
that developments in the next few 
weeks, if the stock market continues 
on the toboggan or fails to improve, will 
be “surprising.” It is not likely that 
companies in distress will be purchased, 
but neither is there the feeling that com- 
panies of any standing will be affected. 
The reinsurance harbor will probably 
be available to such as can not weather 
the storm. 

Another cause for alarm is the action 
of many corporations in passing or re- 
ducing their dividends. Insurers with 
heavy stock holdings have been finding 








New President of 
the National Board 











C. WESTON BAILEY 


President American of Newark 


C. Weston Bailey, head of the Amer- 
ican of Newark organization, who be- 
comes president of the National Board, 
has spent his entire business career with 
the American. He entered its employ 
in 1876. He is a native of Newark and 
got his education in that city. He 
started his official career with the Amer- 
ican in 1906 when he was made assist- 
ant secretary and has been going upward 
ever since. Mr. Bailey is a man of 
sympathetic temperament, broad vision 
and high ideals. He possesses a charm- 
ing personality. As chief executive of 
the American of Newark group, he has 
developed lieutenants of fine character. 





solace in the theory that, despite de- 
preciation in market value, dividends 
could be paid to insurance company 
shareholders, with dividends from stock 
of corporations held. 











CONDENSED NEWS OF WEEK 











Some points stressed in the address of 
President James Wyper of the National 
Board. Pages’ 

* * * 

J. K. Shepard, president Association of 
American Insurance General Agents, 
talks on how to secure qualified agents. 

Page 4 
* 

Silliman elected president of Arkansas 

agents at Hot Springs convention. 


Page 5 
Sa 
Program is announced for annual 
meeting of Nebraska Association of In- 
surance Agents. Page 2 
x * * 
Program for annual meeting of the 
North Carolina Association of Insurance 
Page 22 


Agents is announced, 
*. &- @ 

Logan Bidle of the Aetna Life explains 
necessity for following manual classi- 
fications in writing accident risks. 

Page 35 
a a 

President L. R. Martin discusses pres- 
ent day problems in address before Ar- 
kansas Association of Insurance Agents 

Page 15 
* * x 

Col. R. H. Carruth, Fidelity & Deposit, 

predicts record year for surety business, 
Page 31 


President of the National Board gives 
underwriting results for 1930 and the 
last five years, Page 13 

* * * 

Pennsylvania Insurance Days draw 
crowd; Roehrs elected president of Fed- 
eration, Page 29 

* * * 

Two important questions are raised in 
connection with Kansas workmen’s com- 
pensation rate scale. Page 32 

* * * 

Aviation underwriters say 
impossible to add margin of 
operating costs are very high. 


that it is 
profit as 
Page 3 





of Ohio 
Page 4 


Insurance Protective 
meets in Columbus. 


League 


a. 

C. Weston Bailey, president American 
of Newark, is elected president of the 
National Board to succeed James Wyper. 


Leaders in the business express alarm 
at the excessive competition prevailing 
today. Page 5 


* Ok x 
National Association of 
Health Managers holds 
in Detroit. 


Accident & 
annual meeting 
Page 29 
oe * + 
Harold R. Gordon reviews 
competition in accident and 
surance, 


bases of 
health in- 

Page 29 

‘2 * 

Parkersburg, W. Va., Association of 
Insurance Agents protests against the 
method adopted by the Prudential Life 
dealing with insurance on property that 
it has taken over, Page 18 

x * Ox 

Bankers & Merchants Fire of Jackson, 
Miss., has been reinsured in the LaSalle 
Fire of New Orleans, both Insurance Se- 


curities Company institutions. Page 9 
x =: 
Chicago casualty conditions are re- 


viewed by agency and company commit- 

tee, Page 34 
* * * 

Special meeting of the Bureau of Per- 


sonal Accident & Health Underwriters 
is called for New York City, June 23. 
Page 3A 
* * * 
Loss record shown in the United 
States for 46 years ending 1930. 
Page 15 
* * * 
Insurance Superintendent Foster of 
Ontrio reports on the modified safety 


responsibility act in that province. 
Page 35 
* * x 
High loss ratio of cities are shown in 
the United States by the National Board. 
Page 14 





How to Banish Unqualified 
Agent Without Law Is Told 


J. K. SHEPHERD GIVES VIEWS 


Good Producer 
Leave No Scraps for the 


By Education, Will 


Poor Agent 


J. K. Shepherd of Little Rock, Ark, 
president of the American Association 
of Insurance General Agents, told the 
Arkansas. Association of Insurance 
Agents in session at Hot Springs, how 
the number of unqualified agents may 
be reduced without calling upon the 
state legislature. 

By education, proper application of 
energy and an ambitious devotion to in- 
surance work, qualified agents may 
leave the unqualified so far behind that 
there will be little competition from the 
agents in the rear. Then, by education 
some of the poorer agents may be ad- 
vanced to a higher place in their call- 
ing, with the result that some of those 
who are now unqualified will become 
qualified. 


Competition in All Lines 


Mr. Shepherd declared the insurance 
business is not the only industry which 
is suffering from excessive competition. 
He quoted Mr. Coolidge’s recent re- 
mark that the colleges are graduating 
10,000 lawyers, whereas the nation can 
absorb but 4,500. Grocerymen and other 
merchants, he said, lament the mul- 
tiplicity of their competition. 

The first qualification of an agent is 
honesty and a keen sense of fairness. 
“A person appointed to do insurance 
business,” he declared, “is to represent 
financial institutions domiciled in places 
distant from his locality, and yet in 
doing so, he is to deal with his friends 
and immediate neighbors and_ fellow 
citizens with whom he has a community 
of interest that binds him to protect 
those values which they entrust to him 
The duality of his position, the authority 
conferred upon him by his companies 
and the confidence reposed in him by 
his patrons combine to require that he 
practice the highest type of honesty. 
It is well for us who have long been 
engaged in the business frequently to 
renew and refresh our individual ac- 
ceptance of this responsibility to always 
exercise purest honesty.” 

Should Know Dollar Values 


Another qualification should be gen- 
eral business experience’ and common 
sense knowledge of the dollar values of 
property. Then acquaintanceship and 
personality is needed. An adaptable and 
agreeable personality is a highly valu- 
able asset. “An insurance agent,” he 
said, “deals with the accumulated ma- 


terial possessions of his patrons and 
should to a greater extent than any 
other citizen, know intimate matters 


pertaining to property owned in_ his 
community. To gather this information 
properly, he must have a_ personality 
that inspires confidence. 

“The business of insurance,” Mr. 
Shepherd declared, “is owned by no 
group or element engaged in it—neither 
companies nor agents. Some of us have 
prior rights to certain records, accounts, 
expirations and the like, and all of us 
have great responsibility for its proper 
and economical conduct but insurance as 
a business is a commercial activity 
started by those who preceded us and 
there are no copyright laws giving sole 
privileges to those of us now holding 
licenses.” 


Changing to Nonboard Basis 


R. H. Jenkins of Los Angeles, gen- 
eral agent of the Iowa National Fire, is 
changing his agency plant in California, 
Oregon and Washington on account of 
the company retiring from the Pacific 
3oard. The St. Louis Fire & Marine is 
entering California and has appointed 
Mr. Jenkins California general agent. 
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Bailey N ational 
Board President 


American of Newark Man Chosen 





to Succeed James 
Wyper 


FRANK TALK AT SESSION 


Kurth, Bissell in Warning About Evil 
of Cut-Throat Competition 
of the Day 


C. Weston Bailey, president of the 
American of Newark, is now president 
of the National Board of Fire Under- 
writers. He was unanimously elected at 
the 65th annual meeting of the organi- 
zation in New York City. 

At the same time P. L. Haid, presi- 
dent of the America Fore aggregation, 
chosen vice-president; Wilfred 
Kurth, president of the Home fleet, re- 
elected treasurer; Sumner Ballard, presi- 
dent of the International, re-elected sec- 
retary, and W. E. Mallalieu, re-elected 
general manager. A new office, that of 
assistant general manager, was created, 
and Miss O. H. Harrison elected to 
fill it. 

New directors elected for the three 
year term to replace vacancies were: 
Percival Beresford, United States man- 
ager Phoenix of London group; A. T. 
Bailey, San Francisco, vice-president 
Pennsylvania; C. E. Case, assistant 
United States manager North British & 
Mercantile; F. B. Luce, vice-president 
Providence Washington, and _ Victor 
Roth, president Security of New Haven. 
Also a director to fill the unexpired term 
of Mr. Haid, H. J. Wyatt, vice-president 
United States Fire. 

Tribute to Mallalieu 


was 


The election of the general manager 
at the annual gathering of the board 
was a marked departure from previous 
practice, the post heretofore having been 
filled by the executive committee. The 
present action was an unusual compli- 
ment to Mr. Mallalieu and followed 
highly complimentary references to his 
long and efficient administration by 
President Wyper, former Presidents 
Kurth, Bissell and others. To give fur- 
ther evidence of the general esteem in 
which Mr. Mallalieu is held a rising vote 
of appreciation was given him by the 
entire membership. Associated with the 
National Board for 30 years, Mr. Malla- 
lieu has been its general manager since 
1910, within which period the activities 
of the organization have assumed an 
importance throughout the country un- 
dreamed of in the earlier days. 

Admirable as was the general survey 
of fire underwriting conditions set forth 
in the address of President Wyper, and 
informative the reports of the different 
standing committees of the organization, 
the dominant note of the meeting was 
the imperative need for close coopera- 
tion among member companies in the 
observance of the fundamentals of the 
business, particularly in these days of 
stress and storm. That in the exces- 
sive competition for premium income 
that has obtained in practically every 
section of the country during the past 
12 months, some, and perhaps many 
companies, have indulged in practices 
decidedly unethical, to put it mildly, is a 
matter of common knowledge, and sol- 
emn warning as to where continuance 
along such lines would lead was given 
by President Bissell of the Hartford, and 
other speakers, whose counsel should 
and doubtless will be heeded. 

Mr. Kurth frankly stated that as a re- 

(CONTINUED ON PAGE 12) 














New Reporting Form Features 








Adoption in the near future of report- 
ing forms for premium adjustment at 
specific rates at each location will sup- 
plant the present rules governing the 
issuance of general cover contracts in 
the central western territory. Briefly, a 
comparison of the new multiple location 
reporting forms and rules with the pres- 
ent rules governing general cover con- 
tracts develops the following: 

Locations: Under both rules property 
covered must be located in more than 
one city or town. 

PROPERTY CovEeRED: The present general 
cover contract rules permit coverage on 
merchandise and store and office furni- 
ture and fixtures, but not in nor at any 
manufacturing plant. 

The new multiple location reporting 
form rules permit, in addition to risks 
permitted under the general cover con- 
tract rules, improvements and_ better- 
ments under broad coverage, stock in 
certain specified seasonal manufacturing 
risks, merchandise and supplies in or at 
manufacturing plants not owned or con- 
trolled by the insured, and stock only in 
certain other non-seasonal manufactur- 
ing risks. 


Coinsurance Clause 


Rates: Under both rules the 90 percent 
coinsurance specific rate applying at 
each location is used. 

The general cover contract rules re- 
quire the use of the 100 percent coinsur- 
ance clause, whereas the multiple loca- 
tion reporting forms contain a proviso 
(honesty clause, so-called) requiring the 
insured to report his true values and 
carry insurance to the extent of those 


values, with penalty for non-compliance. 

Under both rules increases and de- 
creases are computed on a pro rata 
basis. 

PROVISIONAL PREMIUM: Under the gen- 
eral cover contract rules the initial pre- 
mium at the inception of the insurance 
may be $1 irrespective of the limit of 
liability at any location to which the 
company would be subject. Under the 
proposed new rules a provisional pre- 
mium is collected and is based upon 75 
percent of the sum of the annual pre- 
miums at each location, computed on the 
stated limit of liability and the 90 per- 
cent coinsurance specific rate at each 
location. 


Give Automatic Coverage 


AvuToMATiIc CoveraGceE: Both rules afford 
limited automatic coverage at all spe- 
cified, as well as unnamed locations. 

ActuaL PremiuM: Insurance under a 
general cover contract usually involves 
twelve separate premium calculations, 
whereas under the new rules and forms 
(other than the calculation of the pro- 
visional premium), the adjusted pre- 
mium is calculated only at the expiration 
of the contract. 

This will provide a simplified method 
of writing reporting forms by the agent 
without the necessity for making formal 
applications and referring the details to 
the company offices with the unavoid- 
able delays of the past. 

The complete contract will be at- 
tached to the policy without the neces- 
sity for the execution of a seperate gen- 
eral cover agreement referring to an 
open policy. 








Litigation on Reciprocals 


Insurance Commissioner Mitchell of 


California Is Upheld in Position 
on Lumbermen’s Exchange 


SAN FRANCISCO, June 3.—Insur- 
ance Commissioner Mitchell has been 
upheld in his fight for appointment as 
receiver of the defunct Lumbermens 
Reciprocal Exchange of Texas as a re- 
sult of the U. S. Supreme Court refus- 
ing to review proceedings in the case, 
and upholding the decision of the cir- 
cuit court of appeals in the ninth dis- 
trict made Feb. 24. At that time the 
circuit court reversed the action of Fed- 
eral Judge Louderback, who had ap- 
pointed S. M. Shortridge, Jr., as re- 
ceiver, severely criticising Judge Loud- 
erback for his appointment of Mr. Short- 
ridge as against Commissioner Mitchell. 
This action of the U. S. Supreme Court 
greatly strengthens the power of the 
state insurance 
liquidation act. 
now proceed to 
made by the 
mission. 

The case of the California Highway 
Indemnity Exchange is now being heard 
in Los Angeles wherein Commissioner 
Mitchell seeks appointment as receiver, 
declaring the concern insolvent. The 
exchange contends, however, it is not 
insolvent by reason of its power of 
assessment, declaring liability of its 
members to  assessability constitutes 
valid asset. It is expected a decision 
will be made within the next week. 


The department will 
pay pending awards 
industrial accident com- 





Fort Worth Committees Named 


Dillard Kuykendall, new president of 
the Ft. Worth, Tex., Insurance Under- 
writers Association, announces that T. 
S. Gillis has been appointed chairman 
of the executive committee; W. E. Bide- 
ker, fire prevention chairman; P. H. 
Edwards, membership chairman; H. A. 
Lawrence, grievance chairman; Mertz 
Williamson, entertainment chairman. 
C. G. Arnold is vice-president and D. G. 
Foreman, secretary. 





department under the 





-the annual 


To Codify Louisiana Laws 


Local Agents Association Has Appointed 
a Committee to Undertake This 
Important Work 


W. D. H. Rodriguez of Monroe, La., 
president of the Louisiana Insurance 
Society, the state local agents body, has 
appointed a legislative committee with 
G. W. Walker of Shreveport as chair- 
man to study the statutes governing in- 
surance, as many are found obsolete. At 
meeting, the organization 
authorized a complete codification. The 
study will require months of research 
and considerable expense. The society 
plans to ask the legislature to place in- 
surance under one head known as in- 
surance superintendent and to have a 
complete codification of the laws pre- 
sented for enactment. It has been found 
that in many cases the present laws do 
not protect policyholders. 

The executive committee of the Louis- 
iana Insurance Society has passed reso- 
lutions on the Hoover dam contract 
bond where all commissions were elim- 
inated, condemning the practice as in- 
imical to the welfare of insurance. The 
resolution states that this action is due 
“through inertia, indifference or an 
overt act on part of a small number of 
companies.” 


Confusion Over Lumbermen’s 


There seems to be some confusion 
over the possible application of the 
Lumbermen’s of Philadelphia for mem- 
bership in the Western Insurance Bu- 
reau in view of the fact that the Mon- 
arch Fire of Cleveland will act as its 
general agent in considerable bureau 
territory. President Freeman of the 
Lumbermen’s states that the matter of 
membership has not been discussed. He 
declares further that the company has 
no present intention of any change in 
policy in this respect. The Philadelphia 
National, its running mate, is not in- 
volved in the general agency arrange- 
ment between the Lumbermen’s and 
Monarch Fire. 


Arkansas Agents 
Hold Convention 


W. E. Silliman Is Elected Associa- 
tion President at Hot Springs 
Meeting 


DULANEY IS A SPEAKER 


Resolution Urges Discontinuance of 
Planting in Cities and Towns 
With Sufficient Agents 


HOT SPRINGS, ARK., 
The Arkansas Association of Insurance 
Agents concluded its annual convention 
Silliman of the 
Silliman insurance Camden, 
president; Morris Block of M. F. Bevell 
& Co., Paragould, vice-president, and C. 


9 


June 3.— 


here by electing W. E. 


agency, 


C. Mitchener, C. C. Mitchener Insur- 
ance Service, Marianna, secretary. Mr. 
Mitchener has been secretary for the 


last year. 

The feature of the concluding session 
was an address by A. D. Dulaney, 
Arkansas insurance commissioner, who, 
after reference to present conditions, 
sounded a note of optimism regarding 
the Arkansas situation and declared 
there was nothing wrong with the state. 

Dulaney Urges Optimism 


He told agents that instead of talking 
“hard times” it would be more to their 
interests to preach optimism. The next 
ten years, he said, are going to present 
some new problems for insurance com- 
panies. Few there were ten years ago, 
he said, who could foresee the risk that 
would develop with the automobile, and 
he declared that the progressive agent 
of today is one who will try and make a 
study of the hazard in relation to insur- 
ance that air travel is daily offering. 

Commissioner Dulaney also stated the 
insurance department, as far as it is pos- 
sible to do so, is going to find out who 
are the real insurance men and the real 
insurance companies in the state. Some 
companies have failed, he noted, and 
those connected with them have moved 
to other localities and started doing 
business. It is the purpose of the de- 
partment, he stated, to make certain that 
insurance men are actually going into 
the insurance business or going out of 
that business in Arkansas. 


Urges Closer Contacts 


Commissioner Dulaney also asked the 
insurance men to establish a closer con- 
tact with the state department. Touch- 
ing on the fire loss in the state, which 
was referred to in the report of Presi- 
dent Martin, he declared that “if every 
insurance agent in Arkansas would go 
out and preach fire prevention for 365 
days of the year, instead of a million 
dollar fire loss there would be a two 
million dollar gain in business. I believe 
that if Arkansas could go through but 
one year without a fire that the 
state would be better off by thirty mil- 
lion dollars. That sum is almost the 
value of the state’s total cotton crop 
last year.” 

John D. Saint, secretary of the Lou- 
isiana Insurance Commission and busi- 
ness manager of the Insurance Society, 
Baton Rouge, reviewed the insurance 
business. 


loss 


Resolutions Are Adopted 


The convention adopted a resolution 
which stated that, “Due to the unsettled 
conditions and mounting loss ratio, that 
the companies and general and state 
agents be requested to discontinue any 
further planting in cities and towns 
where there are sufficient agents. The 
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Metzner Elected President 
Illinois Fire Underwriters 


RATHSLAG VICE-PRESIDENT 


Retiring President Sonnen Asks for Bet- 
ter Application of Agency Bal- 
ance Rule 





NEW OFFICERS ELECTED 
President—C, H. 
Hartford, 


Vice-president—A, R,. 
Association, 


Secretary—Miss E. 
New 


Metzner, Phoenix of 


Rathslag, Fire 


Edwards, 
exechitive committee— 
J. D. LaTeer, Agricultural; J. G. McHale, 


New York Underwriters; G. C. Bissell, 
Aetna; D. M. Lynam, American Alliance, 


members 


Recommendation was made by W. C. 
Sonnen, in his presidential address be- 
fore the Illinois Fire Underwriters As- 
sociation in Chicago Tuesday that the 
agency balance rule of the association 
be more strictly applied and adhered 
to. He declared that the rule has proved 
worthy, but that if it were more strictly 
applied, field men would have more 
time to devote to the cultivation of busi- 
ness, inasmuch as there would be 
dissipation of individual energy in 
task of collection. 

Mr. Sonnen expressed the hope that 


less 
the 


“certain functions” not now under the 
jurisdiction of the Western Under- 
writers Association will some day be 


so included. This, he 
handicap to field men. 
referred especially to 
business. 


declared, is a 
He undoubtedly 
the automobile 


Local Boards Indorsed 


The retiring president also urged field 
men to encourage the formation of local 
boards as instruments for eliminating 
unfair practices. He advocated greater 
interest in fire prevention activities as 
the by products of this work in the way 
of newspaper publicity and creation of 
friends for stock companies are valu- 
able. 

Memorials were read for H. M. Zim- 
mer, Illinois state agent for the Home 
of New York who died recently; L. E. 
Dyson, _— America special agent, 
and F. H. Jones, publisher of the Illi- 
nois oe Bureau who died last 
week. Mr. Jones was a past president 
of the old Illinois state board. Tribute 
was paid to C. T. Wright, who last 
year observed his 50th year in the field 


tor the Great American. 

C. W. Good, London & Lancashire, 
who had been ill for some time was 
welcomed back. A telegram was sent 


to George A. Brown, State of Pennsyl- 


vania, who is ill in Peoria. 
FE. Van Deventer, former state 
agent tor the Aetna, who served as 


president in 1898-99, was introduced and 
responded by giving some reminiscences 
of the old days in the field. 

Other Guests Introduced 


Other 


guests who were introduced 
were FE, S, Miller, manager Illinois 
Audit Bureau; Col. C. J. Lingenfelder, 
agency superintendent America Fore; 
Fred D. Hess, assistant western man- 
ager American of Newark. 
Arthur Knopp, New York Under- 
writers, presented T. C. Underwood, 
who left the Illinois field recently to 


become agency superintendent of the 
America Fore, with a desk set in be- 
half of the organization. J. T. Coen, 
Home of New York, made the presen- 
tation of a ring to Mr. Sonnen as the 
retiring president. 

_ Election of officers for the Illinois 
State Fire Prevention Association was 
deferred until the next quarterly meet- 
ing. 

Among the features of the report of 
the committee on the president's ad- 
dress was the statement that credit 
should be given to the authorities for 
arranging for the continuance of the 
fire insurance courses at Armour Insti- 
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Most Loyal Grand Gander 
Visiting Many Rice Fields 











HENRY L. 


ROSE 


Henry L. Rose, well known adjuster 
of Baltimore, who is most loyal grand 
gander of the Blue Goose, is making a 
long flight throughout the country visit- 
ing various rice fields, sampling their 
spring and early summer crops, getting 
in touch with ganders, telling about the 
beneficence and good fellowship of the 
order and spreading sentiment of loyalty 
to insurance. He will fly through Can- 
ada, then to the Pacific Coast and back 
over the southern states. 


“eee State F Fi ire Marshal 
Warns of Over Insurance 


In his annual report for 1930 State 
Fire Marshal Graham of Kansas em- 
phasizes the fact that of the several 
hundred cases of suspicious fires inves- 
tigated by his department during the 
past year, 86 were found to be over- 
insured, “some glaringly so,” he says. 
He stresses the point that particularly 
at this time, with widespread business 
depression, high taxes and unemploy- 
ment, the temptation to get rid of un- 
productive property and get out of 
financial difficulties is doubly strong. In 
this connection, Mr. Graham says that 
too frequently there is a disposition on 
the part of the agent to take the own- 
er’'s word for it, especially if the prop- 
erty is not easily accessible. The Kan- 
sas official points out that during 1930 
there were 790 fires reported to his de- 
partment as being of “unknown” ori- 
gin, with losses amounting to $1,776,- 
339. Of these 790 fires, he is strongly 
of the opinion that a large number were 
due to incendiarism, with the purpose 
in view of “selling the property to the 
insurance companies.” 


tute of Technology and Northwestern 
University. 
John A. Posus, advertising director 


of the Lloyd-Thomas Company, gave an 
interesting analysis of the depreciation 
formula which his company uses, in- 
volving the factors of type, age and con- 
dition. An article about Mr. Posus’ 
ideas appears in other columns. this 
week, 

New 
EB. oR, 


members of the association are 
Gardner, Westchester; H. C. 
Harm, North America; Raymond Jack- 
son, America Fore; E, P. Keisler, Com- 
mercial Union; Thomas Kingsley, Trav- 


elers; W. Riess, L. & L. & G:: Lb. 
E. Sandine, Hartford; Roxey Walters, 
Union of Indiana; F. E. Tennyson, 


Home of New York; S. D. Sexton, Jr., 
Agricultural. There were six resigna- 
tions. 
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Automobile Clubs Handling 


Insurance Listed in Brief 


PENNSYLVANIA HAS FIFTEEN 


Connections in Most Cases Not Known, 
as Only Few Have Own Insur- 
ance Plan 


Automobile clubs which write auto- 
mobile insurance were listed in a brief 
filed in the contest to prevent the Cin- 
cinnati Automobile Club from. engag- 
ing in the business. The list is of in- 
terest, although seemingly incomplete 
and in some respects incorrect. Penn- 
sylvania is credited with 15 and New 
York with nine, the total being 51. 

The Automobile Club of Southern 
California is omitted, although it does 
the largest volume of any. The Chi- 
cago Motor Club is included, although 
it does not write insurance nor act as 
agent, the Interinsurance Exchange of 
the Chicago Motor Club being a highly 
profitable private enterprise of the in- 
corporated attorney-in-fact. 

The California State Automobile As- 
sociation has an interinsurance ex- 
change, as has the Detroit club, the 
Northern Michigan and the Missouri 
association. The insurance connections 
of the other clubs mentioned in the 
brief are unknown. There are certain 
mutuals that specialize in writing in- 
surance for members of automobile 
clubs, although it is not always clear 
whether the clubs or the officers profit 
by the commissions. 

The list included in the brief is as 
follows, all the clubs named handling 
full cover insurance, except where fire, 
theft or property damage are indicated 
by initials: 

Arizona Auto. 
Calif. State Auto. 
Auto. Club of 
Canada; Clearwater 
water, F Polk 


Assn., Phoenix, Ariz.; 
Assn., San Francisco; 
Brit. Col, Vancouver, 
Motor Club, Clear- 
< County Motor Club, 
Lakeland, Fla. (f, t, p, d); Miami Motor 
Club, Miami, Fla.; Tampa Motor Club, 
Tampa, Fla.; Idaho State Auto. Assn. of 
Boise, Ida.; Chicago Motor Club, Chicago, 
Ill.; Ft. Wayne Motor Club, Ft. Wayne, 
Hoosier Motor Club, Indianapolis, 
Auto Club of Md., Baltimore, Md.; 
Bancroft Auto Club, Worcester, Mass.; 
Detroit Auto. Club, Detroit, Mich.; Flint 
Auto. Club, Flint, Mich.; Western Mich. 
Motor Club, Grand Rapids, Mich.; Auto. 
Club of Northern Mich., Saginaw, Mich.; 
Auto. Club of Mo., St. Louis, Mo.; Atlan- 
tic City Auto. Club, Atlantie City, N. J.; 
Morris County Auto, Club, Dover, N. J.; 
North Jersey Auto. Club, Paterson, N. J.; 
Trenton Auto. Club, Trenton, N. ; 
bany Auto Club, Albany, N. Y. (f. t, Dd, a); 


Andover Auto. Club, "Andover, ‘ 
Binghamton Auto. Club, a OES 
N. Y.; Bolivar Auto. Club, Bolivar, N. Y.; 


Courtland Cc ounty Auto. Club, Courtland, 
N. Y.; New York Auto, Club, New York 
Auto. Club, Schenec- 
Auto Club, er 
Club, Troy, N. ~ 
Panama; Lehigh val: 
ley Motor Club, Allentown, Pa.; Bedford 
Motor Club, Bedford, Pa.; Carlisle Motor 
Club, Carlisle, Pa. (f, t, p, d); Mt. Carmel 
Motor Club, Mt. Carmel, Pa. (f, t, p, d); 
Oil City Motor Club, Oil City, Pa.; 
Palmyra Auto. Club, Palmyra, Pa.; Auto. 
Club of Philadelphia, Philadelphia, Pa.; 
Knights of Columbus Auto. Club, Phila- 
delphia, Pa.; Valley Auto. Club, Piteairn, 
Pa.; Schuylkill Motor Club, Pottstown, 
Pa.; Lackawanna Motor Club, Scranton, 
Pa.; Shamokin Motor Club, Shamokin, 
Pa.; Tionesta Motor Club, Tionesta, Pa. 
(f, t); Uniontown Motor Club, Union- 
town, Pa.; Wilkinsburg Auto. Club, 
Wilkinsburg, Pa.; Sabine Neeches Auto 
Assn., Beaumont, Tex.; Utah State Auto. 
Assn., Salt Lake City, Utah; Auto. Club 
of Washington, Seattle, Wash.; Morgan- 
town Motor Club, Morgantown, W. Va. 


New Wood-Pulp Board 


At one of the sessions of the Na- 
tional Fire Protection Association, R. 
G. Quinn, chemist of International Fibre 

Soard, which is a Canadian subsidiary 
of International Paper & Power Com- 
pany, described a non-inflammable in- 
sulating board which had been devel- 
oped in its researches into wood pulp. 
The pulp is fireproofed without reduc- 
ing its insulating qualities, he said, and 
may be used for both wall and roof in- 
sulation, and also through a waterproof- 
ing treatment may be used as a base for 
plaster. 


City; Se Sonia tady 
tady, N. Y.; Sherrill 
N. Y.; Troy Auto 
Panama Auto Club, 
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C. B. Smith i in Denunciation 
of Insurance Hi-jackers 


ADDRESSES ARKANSAS MEN 


Speaker Has Harsh Words for Those 
Who Hit Below the 
Belt 


Those companies and agents who are 
determined this year to get more than 
their share of business by hitting “be- 
low the belt” were roundly denounced 
by Clyde B. Smith, former president 


National Association of Insurance 
Agents, in his address to the mem- 
bers of the Arkansas Association of 
Insurance Agents in session at Hot 
Springs. ; 
“There are some companies,” he 
said, “and some agents who are out to 


maintain their income by fair means or 
foul, and many of them are striking be- 
low the belt as they never have here- 
tofore done. They are not good sports 
or they would take their proper share 
of the loss of business. To me there 
would be little satisfaction in taking a 
line from a competitor simply through 
a cut rate or other sharp _ practice, 
These people with a Captain Kidd com- 
plex fail to understand that they have 
no monopoly on the short cut. 


Condemns the Hi-jacker 


“Tt is unfortunate,” he continued, 
“that they cannot be made to realize 
fully that one cannot hi-jack the other 
fellow’s business without making that 
same other fellow a racketeer. This 
year is going to show a very material 
falling off in premiums of every agent 
and every company must bear their 
proper share of the loss; unless they 
do this there is, in my opinion, but one 
outcome in the next few years and that 
is chaos—in the one business of all that 
should be conservative and show to the 
rest of the business world what con- 
servatism and good common business 
sense really mean. There is one man 
who is in a position to stop some of 
this cheating and Superintendent Van 
Schaick of New York appears to have 
had that thought in mind when he 
called into conference many of the lead- 
ers in the business in the east and told 
them te clean their own house or he 
would do it for them.” 


Discusses Loss Ratios 


Mr. Smith interjected a comment on 
the automobile liability loss ratios, with 
the statement that “equity rates may 
produce business but it is evident they 
also cost money.” 

“IT wish someone would explain to 
me the difference between cut rates and 
equity, and interstate rates promulgated 
by the I. U. B.,” Mr. Smith declared. 
“Another explanation that would be 
welcome is why a car driven by a sales- 
man who happens to be one of 50 work- 
ing for one concern is less liable to 
have an accident than some chap who 
is the sole traveling representative of 
his employer.” 








National Union Now 


Has Chairman of Board 


At a meeting of the directors of 
the National Union Fire John S. 
Fisher, former governor of Penn- 
sylvania, was elected a director and 
chairman of the board. Mr. Fish- 
er's activities in public life are well 
and favorably known and his ad- 
vent into the insurance business 
will be received with acclaim. He 
will maintain his headquarters at 
the home office of the National 
Union at 139 University Place, 
Pittsburgh, and devote his ener- 
gies to broadening the activities 
of the National Union Fire and 
National Union Indemnity. 
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Aid wv] Reduction of Policy Term 
wy \ Is Cause of Distress Today || All the Colgate Line | 
NZ NG —— Has Gone to Mutuals | 
MANY 1-YEAR DWELLING RISKS ———— 
- - The Milwaukee plant of the K 
| +s Colgate-Palmolive-Peet Company 
What Was Once a Source of Suspicion has been lost to the Associated . 
Now Becoming a Common Facto Mutuals by the stock . 
=A It i x d th 
i nderstoo at 
Occurrence companies. It is u : 
this plant was the only one writ- 
= ten by stock companies. The other 
\ distressing feature of the depres- oo ee die 
S E RVI c E U N EQUALE D sion in many offices is the tendency of 3 ity, Cit ibd oe Toronto, he 
A assureds to renew their policies on the nd., Jersey y, a ; d wil 
‘ . gre ; ; had all been previously written by j 
basis of a shorter term than that to : of 
eye Pega the Associated Factory Mutuals. 
which they have been accustomed. One ; ; dei 
aay eee eee, ees ° Thus the entire fire line on all 
office. for instance, estimates that as : . an 
ae CE - a . of these plants is now written by ; 
much as 20 percent of its dwelling busi- 4 tua 

: : ‘ é _ 4 the mutuals. It is stated that the 
ness is being reduced upon renewal : dat 
fr - sa aeinee Rt . we Colgate-Palmolive-Peet Company ~ 
from five to three years or from three : : Fit 
years to one vear 1S the only nationally known soap Je 

[he reason, of course, is obvious. manufacturer whose entire line of as 
Assureds are willing to sacrifice the fire — is carried by the anc 
average saving over a period of vears mutuals. dw 
by insuring on a basis of three years : 
or five years in order to reduce their : ; ; » Tw 
immediate outlay to the lowest possi- hazard point and this often means, it D. 
ble point. This tendency is a cause of | the term of the policy is reduced, less Mt 
worry to insurance men all along the | revenue on reduced valuation. the 
line. One year’s premium on the ordi- ee a ins 
nar Hine risk is rz —" ny a } 

OR] D nary dwelling risk i rather a trifling McGovern Heads lowa Body 

sum. It reduces the agent’s income un- adc 
til after a period of vears when his op- . i Ste 
erations become adjusted to the one | Annual Meeting of the State Fire Pre- anc 
year staggering of premiums. rather vention Association Held—Rose Bo: 
than the three or five years. It in- Addressed Blue Goose ¢ Lu 
creases his overhead and puts his busi- Mo 
less in jeopardy every vear instead of hie aah: . pre 
everv few vears. To the field man it _DES MOINES, June on a od Mc- Cer 
means reduced volume in his territory | Govern, St. Paul F. & M., was elected We 
and necessitates apologies and explana- president of the Iowa Fire Prevention I 
tions to his superiors. To the company Association at its meeting this week, run 
it means less revenue for investment. A, A. Ingram, National, Ct., vice-presi- has 

iii sas tiie Salata dent; C. W. Borrett, Hanover, secre- in 1 

ek ig Te tary; J. H. Bunten, Fire Association, as- filia 

Dwelling business on the one year} sistant secretary. E. H, Davis, Home 
basis was once a rare exception and it | of New York, is the retiring president. Br 
was always suspect. The field man was | The Iowa Blue Goose held a banquet 
always requested to explain the reason, | preceding the fire prevention associa- 
which usually was, if legitimate, that a] tion meeting, the main address being Las 
sale of the property was imminent and | given by Most Loyal Grand Gander H. 
the owner expected someone else to as- | L. Rose of Baltimore. Another speaker 
sume the insurance burden before the] was L. H. Bridges of Omaha, grand 
year was out. keeper of the golden goose egg. 

Some assureds are still eager to re- ————— yf 
tain the advantages of » ter ate ac 
ain the idvant ARES f the term rate Blue Goose Officers Reelected Jacl 
even though they feel the necessity for the 
reducing their insurance outlay. Thus, At the annual meeting of the Illinois corr 
it develops that a good deal of business | Blue Goose in Chicago Tuesday eve- Ind 
is being scaled down from five years | ning, all the old officers were reelected Sec 
— years. headed by Most Loyal Gander J. T. pan. 

‘. . — c " Most agents, at renewal time, write | Harding, special agent Millers National. star 
An organization of specialists in the handling up the dwelling policies of their clients | The officers were installed by Most fath 
of all claims, including— on the three or five year basis, depend- Loyal Grand Gander Henry L. Rose of of 
ing on which term the assureds have | Baltimore, who was one of the main ance 
been using. Some agents report that | SPeakers of the evening. S.C. Cattell of trol 
AUTOMOBILE — AVIATION — USE & Occu- a number of assureds are now rebel- 3 —— er . oo or sho 
eee ling, returning the policies an 1: , ational Lite explainec _ the »lue Goose serv 
PANCY—FIRE—1 ORNADO—RENTAL — SPRIN- teat they be Ber va pone yp insurance plan. The Illinois Blue Goose plus 
ae ape: ar! will celebrate its 25th anniversary Oct. wer 
KLER LEAKAGE—FuRS—JEWELRY—ALL RIsK basis. As a consequence, some agents | o¢ . he st loval ill . H 
are calling their assureds to ask their 26, and the most loya gander will ap ratic 
BuRGLARY — LIVE StocK — BLANKET Bonps preference in this matter. Of course | Pot @ committee of five to make ar- ‘ y 
this practice might save the expense rangements for the jubilee occasion. In | 
—RapDIUM—FINE Arts. of rewriting, but it does have the dan- saieeiieidsdebiatichininas pure 
ger of presenting the issue and raises | CONTINGENT FOR ST. LOUIS vo 
a question in the minds of those as- HAS BEEN ADOPTED po 
sureds who might otherwise be content y 
to go along on the old basis. a wer 
oe is another issue these days, The governing committee of the ig 
y > which occurs at renewal time. That is | Western Underwriters Association has : 
CHICAGO — NEW YORK — PHILADELPHIA the readjustment of many dwelling pol- | approved a new form of contingent =o 
LOS ANGELES—SAN FRANCISCO 1c1es according to present day values. agreement for St. Louis. The principal both 
pis ae ‘ Insurers are eager to keep the level of change is that refunded premiums in : 
MONTREAL—LONDON—MANCHESTER insurance value down below the moral | Missouri will not be calculated as _ re- ng 
- 7 iwc : turn premiums in calculating the con- 
STRASBOURG—ANTWERP—GENOA aie 650 tusiness. ‘This hase bee I 
WANTED TWO FIELD MEN tigent on 1930 business. This has been 

se . the capital point in dispute between the . 
ALEXANDRIA—CAIRO—SHANGHAI sy cotirlonnel -weaanehidetpaateleg iteasaas Lieemgumiie val tak Gh. Laan aaaene a, 
PARIS—MARSEILLES—NICE - work in Ohio am ee ae senribory.. Dasty It is assumed that this action of the for d 
expected. Address Republic Automobile In. || 20Verning committee will settle the con- mitte 
cirance Company, 216) East Jetterson Ave., || toversey. mers 

Represented in every principal city in the world oan : — 
i very p p A) 0 W. H. Bennett’s Son to Wed for 
Miss Virginia Sates of Glenridge, N. wh 

WANTED—Young man familiar with details is and E. I. Bennett, son of Secretary Clati¢ 

and procedure of handling Inland Marine W. H. Sennett of the National Asso- lo pi 

claims. Ability as correspondent necessary. ciation of Insurance Agents, will be Ofte 
| | Give qualifications, references and salary ex- married June 6 at the Glenridge Episco- c ve 
pected with application, Address T-65, The pal Church, Mr. Bennett, Jr., is as- sone 

National Underwriter. sistant treasurer of the East Orange, a 

N. J., Trust Company. . 
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Kemper Gets Twin Mutual 





Boston Company to Be Operated in 
Affiliation With Lumbermen’s 
Mutual Casualty, Chicago 





The Twin Mutual Fire of Boston is 
hereafter to be operated in affiliation 
with the Lumbermen’s Mutual Casualty 
of Chicago, with J. S. Kemper, presi- 
dent of the Lumbermen’s, as president 
and general manager of the Twin Mu- 


tual. The Twin Mutual was a consoli- 
dation of the Grain Dealers Mutual 
Fire, Automobile Mutual Fire and the 


Beacon Mutual Fire, all of Boston. It 
has specialized in automobile, grain 
and preferred classes of mercantile and 
dwellings. 

S. A. Ladd, vice-president of the 
Twin, continues in the same capacity. 
D. K. Webster, president of the Twin 
Mutual, is retiring. He is president of 
the Improved Service Corporation, an 
insurance finance concern. 

New directors of the Twin Mutual in 
addition to Mr. Kemper include H. E. 
Stone, president Lumber Mutual Fire 
and treasurer Federal Mutual Fire of 
Boston; H. G. Kemper, vice-president 
Lumbermen’s Mutual and American 
Motorist, and C. A. L. Purmort, vice- 


president Lumbermen’s and _ president 
Central Manufacturers Mutual of Van 
Wert, O. 


The Twin Mutual Liability, casualty 
running mate of the Twin Mutual Fire, 
has reinsured its outstanding business 
in the American Motorists casualty af- 
filiate of the Lumbermen’s. 





Business Now Reinsured 





LaSalle Fire Takes Over the Business 
of the Bankers & Merchants 


Fire 





The Bankers & Merchants Fire of 
Jackson, Miss., has been reinsured in 
the LaSalle Fire of New Orleans. Both 
companies are members of the Union 
Indemnity group of which the Insurance 
Securities Company is the holding com- 
pany. The Bankers & Merchants 
started in business in February, 1922, 
fathered by G. B. Reynolds, organizer 
of the Mississippi Fire. The Insur- 
ance Securities Company acquired con- 
trol in July 1928. Its Jan. 1 statement 
showed assets $1,186,369, premium re- 
serve $290,362, capital $400,000, net sur- 
plus $431,604. Its premiums last year 
were $346,754. It had a 52 percent loss 
ratio and 51.5 percent expense ratio. 

The LaSalle Fire started in July 1920. 
In October 1924, the Union Indemnity 
purchased control. Its Jan. 1. state- 
ment showed assets $2,018,852, premium 
Teserve $581,698, net surplus $824,812, 
capital $500,000. Its premiums last year 
were $849,993, with a loss ratio of 36 
percent. Its expense ratio was 48.3 per- 
cent. Alonzo Church, vice-president of 
both companies, is the managing under- 
writer. It was found advisable to merge 
both interests, the LaSalle Fire operat- 
ing in a far wider territory. 


Errors and Omissions Form 


The question of authorizing an errors 
and omissions form in the west was up 


for discussion before the governing com- | 


mittee of the Western Underwriters As- 
sociation Tuesday. Final action 
not taken. The form has been 


issued 
for some time in the east. 


It is useful 


particularly to building and Joan asso- | 


Ciations, making certain that their equity 
In properties on which they have made 
loans is fully protected by insurance. 
Often, their protection is 


mistakes. 





was | 


faulty, be- | 
cause of unintentional errors and omis- | 
sions on the part of the property owner | 
or the company, due to clerical or other | 





Silver Anniversary of the American 
Druggists Fire of Cincinnati At- 
tracted a Large Attendance 





The 


silver 


anniversary and _ state 
agents convention of the American 
Druggists’ Fire of Cincinnati was a 


real success. About 200, including the 
state agents from each of 43 states where 
the company does business, were in at- 
tendance at all business sessions and at 
some of the special sessions for drug- 
gists, as many as 500 people were pres- 
ent. 

Among the guest speakers were T. 
H. Tangeman, Ohio director of com- 
merce, and C. T. Warner, superintend- 
ent of insurance. Mr. Tangeman spoke 
on the possibility of unemployment in- 
surance and Superintendent Warner 
made the principal address at Grant’s 
birthplace at Point Pleasant, while 
members of the convention were on a 
boat trip. 


In its 25 years, the American Drug- 
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gists’ Fire has achieved a notable place 
in the insurance world among the drug- 
gists and has also become well and 
favorably know in Cincinnati as a Cin- 
cinnati institution. F. H. Freericks, 
secretary and general counsel, is active 
in local civic affairs and is a leader 
among those who have helped to de- 
velop the newer business district of 
Cincinnati about the new Central Park- 
way. The beautiful building of the 
American Druggists’ Fire at Walnut 
and Central parkway is a constant re- 
minder to Cincinnati citizens of the 
stability and standing of the company. 


Meeting at Manchester 


The semi-annual meeting of the West- 
ern Underwriters Association is to be 
held Sept. 22-23 at the Equinox House, 
Manchester, Vt., as decided by the gov- 
erning committee. 


TURNS GERMAN BUSINESS 
TO HOME OF NEW YORK 


A cable to the “Journal of Com- 
merce” from Hamburg, notes that the 
European Lloyd & Insurance Co. of 
that city “has turned over the German 
fire insurance business to the Home of 
New York, with which it has already 
been co-operating in the past. The rest 





of the business is being taken over by 
Albingia. After these transactions the 
company is to be merged with the In- 
surance Company of Hamburg through 
an exchange of shares.” 


Special Agents to Meet 
The annual meeting of the New Jer- 


sey Special Agents Association, of which 
Frank Voorhies is president, will be held 


at the New Monterey hotel, Asbury 
Park, N. J., June 8. The meeting will 
follow that of the New Jersey Field 


Club, and there will be election of of- 
ficers. The usual outing held by the 
association will be omitted this year. 


Michigan Field Meeting 


The annual meeting of the Michigan 
Fire Underwriters Association has been 
changed to Detroit next week. The 
original meeting was to have been held 
June 14 at Port Huron. 


Would Increase Tax 





Among other measures advocated by 
Prime Minister Bennett of Canada in 
his message dealing with industrial and 
economic conditions in the Dominion, 
was the imposition of a 1 percent tax 
on the net premiums of all insurance 
save life, fraternal and marine. 








Capital $3,000,000 





Capital $1,000,000 


FIRE 





| Capital $500,000 
| FIRE 





FULL COVERAGE AUTOMOBILE 


SPRINKLER LEAKAGE 





INCORPORATED 1799 


ProvipENCE WasHINGTON INsuRANCE CoMPANY 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 


INCORPORATED 1928 


AncuHor INsuRANCE ComPpaANy 


Providence, R. I. 


Organized and Owned by the Providence Washington Insurance Co. 


Surplus to Policyholders $1,563,657 


The above Companies write: 


TORNADO 
OCEAN AND INLAND MARINE 


and their allied lines 


under Combined Policies with 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


Vircinia Fire anp Marine [nNsurance Company 


Richmond, Va. 


Surplus to Policyholders $1,671,770 
TORNADO 
AUTOMOBILE INSURANCE 


| WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 


INSURANCE 


AUTOMOBILE 
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A. D. T. “Insures- 





Insurance 
Premiums... 























Helping to Keep 
the Monkey Wrench 
Out of the Wheels 














A. D. T. stays the hand that throws the 'wrench"— 
helps to prevent disruption of clients’ business opera- 
tions—to keep big red entries off the books. 


Positive protection against heavy financial loss is the 
kind of security that appeals to the property owner. 
Your recommendation of A. D. T. Central Station 
Protection against fire, theft, watchman failure, 
sprinkler failure and consequent business interrup- 
tions keeps losses at a minimum—creates client 
goodwill—and "insures'’ your insurance premiums. 


Write for informative bulletin and see how A. D. T. 


minimizes losses on properties valued at more than 
22 billions of dollars. 


CONTROLLED COMPANIES OF 


‘AMERICAN DISTRICT 











TELEGRAPH COMPANY! 





155 SIXTH AVENUE - NEW YORK N.Y. 
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WILL ERECT NEW BUILDING 


A most impressive and_ practical 
demonstration of business confidence in 
the future is the recent large purchase 
of New York real estate by the North 
America, as a site for a new building 
to house the activities of the company 
and its subsidiaries. The tract com- 
prises the entire north side of John St. 
between Cliff and Gold streets, with a 
frontage of 154 ft. on John St., 137 ft. 
on Cliff St. and 105 ft. on Gold St. The 
company, anticipating a general move- 
ment of marine insurance activities to 
the insurance center, in 1930 disposed of 
its property 56 Beaver St. and has been 
negotiating for the new site over a con- 
siderable period. The projected build- 
ing will be a commodious, modern office 
building of the highest type of construc- 
tion. 

* 
VAN SCHAICK’S NEW WARNING 


Reminding of the warning against in- 
dulgence in underwriting practices that 
violate the spirit of the law or of filed 
rates and rules of the various governing 
organizations, given on May 7, Super- 
intendent G. S. Van Schaick has again 
addressed the chief executive of each 
fire, marine, casualty and surety writing 
corporation operating in the common- 
wealth asking what action has been 
taken with respect to correcting such 
irregularities, if any were found to exist, 
and further desiring to know whether 
adequate safeguards have been adopted 
against “any policies being issued at im- 
proper rates or on improper basis in the 
future?” 

Failure to secure essential information 
for correct writing of business, the su- 
perintendent adds, is “not a good de- 
fense to a charge of wilful intent to vio- 
late the law.” 

When Mr. Van Schaick warned last 
month of intentional or unintentional 
law violation, he knew that some offices 
had been guilty of the evil complained 
of, representatives of the department 
having been investigating some offices. 
Probing of this character is being con- 
tinued, the superintendent being deter- 
mined that henceforward all business 
written in New York shall be in strict 
conformity with promulgated rates and 
rules. 

* * x 
WARNER SAILS FOR ENGLAND 


Harold Warner, United States man- 
ager of the Royal group, sailed Wednes- 
day on the Carinthia for a visit to Eng- 
land. 

: * 
EMPIRE STATE INSURANCE 


The Retail Credit Company, in its 
publication “Firescape,” presents an in- 
teresting account of the insurance fea- 
tures of the 85-story Empire State build- 
ing now nearing completion on the site 
of the former Waldorf-Astoria hotel. 
During the early stages of construction 
there was $16,000,000 insurance carried, 
the largest policy in any company being 
$2,000,000. The present insurance value 
is reported to be $22,000,000. 

Contractors have cooperated in carry- 
ing out suggestions for fire prevention. 
Excellent temporary fire protection and 
central station watch service are main- 
tained, and extreme care has been exer- 
cised in disposing of waste material. 

In spite of these precautions, a fire 
occurred in the temporary lunch room 
on the 47th floor, which has been at- 
tributed to the carelessness of an em- 
ploye. Serious catastrophe was averted 
because the alarm service which had 
been installed in the building worked 
perfectly and the fire department was 
successful in bringing the water to the 
unusual height by the step-up system of 
standpipes on various floors. The sys- 
tem consists of a booster pump in the 
basement of the building, electrically 
driven, which forces the water to about 


VIEWED FROM NEW YORK 


By GEORGE A. WATSON 




















the 20th floor. The system is then taken 
care of by means of the standpipes 
which are supplied by 5,500 gallon fire 
tanks located at suitable points through- 
out the entire building. The loss 
amounted to about $5,000. 

The risk had a fortunate record, 
largely because of the dry and mild 
weather, which eliminated the necessity 
of salamanders and the heating of 
asphalt, which is used for fireproofing 
purposes. 

The Retail Credit Company states 
that the experience on the Empire State 
building illustrates what can be expected 
in the future from modern office build- 
ings. 

*x* * * 
MAY SEE GREAT REBOUND 


One thing about the financial state- 
ments of fire and casualty companies is 
that regardless of how poor a showing 
they made on Dec. 31 last year they are 
pretty likely, unless something very un- 
usual happens, to show a handsome re- 
bound on Dec. 31 next. It is said that 
one of the large groups which showed 
a loss last year of between $30,000,000 
and {$40,000,000 has already regained 
$13,000,000 of this so far this year. It 
stands to reason that the executives of 
the big companies are going to make 
every effort to regain the stupendous 
losses of last year, both on the invest- 
ment and underwriting side. While it 
was proposed at the winter meeting of 
the insurance commissioners to value 
securities by taking the average of the 
four quarters of the previous year rather 
than the actual values of Dec. 31, there 
was little inclination on the part of the 
larger and stronger groups to make any 
such modification of the real situation 
and they are perfectly willing to have 
the actual facts shown as of Dec. 31. It 
is pretty early in the year to make any 
predictions, but if there are not some 
surprising recoveries in annual state- 
ments, Dec. 31 next, some of those who 
have been watching the operations of 
the big fleets will be mistaken. 
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J. A. Reed Named State vee 


| Kansas Special for Aetna Succeeds the 


Late C. H. O’Neill with Headquar- 
ters at Topeka 


J. A. Reed, who for several years has 
been special agent for the Aetna Fire 
group with headquarters at Pratt, Kan., 
has been advanced to the position of 
Kansas state agent for the Aetna. He 
succeeds the late C. H. O'Neill, who 
died recently. 

Mr. Reed’s headquarters at Pratt will 
be discontinued and a new office opened 
at 701 Jackson street, Topeka, Kan. 
Associated with Mr. Reed at those head- 
quarters will be C. E. Sheedy, special 
agent. 


R. J. Parker 


R. J. Parker, who has been attached 
to the New England Exchange since 
his graduation from Williams College 
in 1920, has been appointed Connecti- 
cut special agent for the Standard Fire 
with headquarters at the home office of 
the Aetna Life companies, with which 
the Standard Fire is affiliated. He is the 
son of J. M. Parker, Jr., secretary of 
the accident and liability department of 
the Aetna Life. 


M. W. Surratt 


M. W. Surratt of Tipton, Ind., farm 
special agent of the Home of New York 
for ten years, is retiring on account of 
ill health. 
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> A. MATTHEWS RESIGNS 


E. A. Matthews, Cook county special 
ugent of the Liverpool & London & 
Globe, has resigned. Mr. Matthews has 
been in the Cook county field for some 
ten years and prior to that traveled i 
Indiana for the company. 

* 


HOME IN NEW OFFICE 


The Home of New York farm depart- 
ment after being 47 years in the Home 
Insurance building in Chicago is now 
comfortably ensconced in the Brooks 
building at 223 West Jackson boulevard. 
Thus ends the tenancy of a company 
in a single building longer than that of 
any other insurance office in Chicago. 
The Home farm department has always 
been a big factor in that field and very 
intelligently handled. Lesch & Cornell 
are the managers with F. H. Cornell 
in immediate charge. 

* *K * 

PLAN FIELD CLUB'S OUTING 

Plans for the annual outing and field 
day of the Cook County Field Club 
which will be held at Nippersink Lodge 
June 12 are going forward in the hands 
of a committee consisting of G. A. Ma- 
von, G. A. Rapp and W. T. Bisbee. 
Tickets must be bought in advance and 
may be obtained from Mr. Mavon, 
A-2145 Insurance Exchange. The ad- 
mission price of $5 includes luncheon, 
dinner, golf fees, baseball, horseshoe 
pitching, putting contest and prizes. 

* * 
CHICAGO BOARD OUTING 

The annual outing of the Chicago 
Board will be held at Crystal Lake 
country club, Crystal Lake, June 9. It 
is expected at least 100 will attend. 
There will be no speeches and no toast- 
master at either the lunch or dinner. 
As usual, nine holes of golf will be 
played in the morning and 18 in the 
afternoon. There will be a few special 
features, but no set entertainment. 

* 
MAVON & CO. APPOINTED 


G. A. Mavon & Co. have just been 
appointed Illinois general agent for the 
Industrial Fire of Dallas, which has 
just recently entered Illinois. Their ter- 
ritory includes Cook county. The In- 
dustrial also has applied for admission 
to Indiana and it is probable Mr. Mavon 
will exercise supervision for it in that 
state as well. Mr. Mavon is also gen- 
eral agent in Illinois for three other 
companies. 

. ¢ s 
STRUCKMANN RESIGNS CLASS 1 
George R. Struckmann has resigned 

his class 1 membership in the Chicago 
Board. 
- es 
MANY SMUDGE CLAIMS 

Chicago executives report having re- 
ceived a rather large number of claims 
under the smoke damage clause which 
was introduced only a few months ago, 
but the sales of this new article have 
been few. The rider covers dwellings 
from smudge damage arising out of the 
use of oil burners. 

Most of the claims have been small, 
although one company just received a 
$600 claim. Damage has been confined 
to losses so far pretty largely to the 
walls of the dwellings, although a num- 
ber of bills for cleaning of upholstery 
have been paid. 

Most of the losses have been caused 
by puffs of smoke or gas forcing open 
the furnace door, although of not suf- 
ficient force to constitute an inherent 
explosion. There have been other losses 
when the owner has neglected to close 
the doors firmly. 

Although the companies are not eager 
for this business, executives are some- 
what surprised that the agents are not 
selling the endorsement more exten- 
sively since it covers a very real hazard 
as losses indicate. One executive, 
whose company does not regard the 
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AS SEEN FROM CHICAGO | INSURANCE STOCK QUOTATIONS 
| 
By H. W. Cornelius & Co. 105 South La Salle St., Chicago, as of June 1, 1951 
business favorably, for instance, pur- Div. per ___ Div. per 
chased this endorsement covering his Stock Par Share Bid Asked jn em. . o Share Bid a as 
, > : edbetat ‘ ¢ : Aetna CAS. «cee 10 .60 dt » SG, The 4 suee { 2. 22 t 
own home and is advising all of his | Qo’ ning (7° 10 2.00 38 40 ftientsel ....i0 Lee 13 15 
friends to do so. Aetna Life ..... 10 1.20 40 42 Independ. Indem. 5 ead 3% 5% 
——_—____——_—. Agricultural ... 25 4.00 85 99 Independ. Fire... 5 — 5 6 
. Amer. Alliance... 10 1.60 23 25 Ins. Co. of N. A. 10 *%2.00 45 47 
Caution Is Urged Amer. Equitable. 5 1.20 9 11 |Knickerbocker.. 5 150 10 13) 
on . - American, N. J.. 5 1.00 14 16 Lloyds Cas. .... 10 60 64% 7% 
The Kansas insurance department | Amer. Reserve.. 10 3.00 21 a. Maryland Cas... 10 *2.00 = = 
urges newspapers to use care in publish- | Amer. Reins. ... 10 3.00 39 38 Merchants, Com. 10 2.00 8 53 
. S : ee 4 : ze > adverti J “ hz Amer. Surety ... 25 6.00 54 of Merchants, Pfd..100 7.00 105 115 
ing insurance company advertising that | automobile ..... 10 1.20 23 25 Merch. & Mfrs.. 5 sr 8 11 
comes by mail. The department asks | Baltimore Amer. 5 .80 8% a National Cas. .. 10 1.20 15 " 
he newspapers to seek definite infor- | Bankers & Ship. 25 3.50 95 05 National Fire... 10 2.00 43 a 
the ‘newspapers te seek definite infc a 100 16.00 430 455 National Liberty 5 "50 6% 7 My 
mation from the department as tOl/ Brooklyn ....... > 1.20 10 12 National Surety. 50 00 31 33 
whether or not the company offering the | Carolina ....... 10 1.50 21 23 National Union..100 12.00 70 80 
advertising is admitted to Kansas. The | Camden ........ & 100 0 OM 19 |New Hampshire. 10 °1.00 42 47 
atte ye % — ot dad I . “* 3 City of N. Y....100 16.00 210 235 Northern, N. ¥.. 25 4.00 70 78 
matter came up because an lowa com-] @ontinental Gas. 10 1.60 28 30 aaah iiwer. . 109 62.00 24 38 
pany offered advertising to Kansas | Continental ..... 10 = 2.40 34 36 N. W. National... 25 5.00 94 100 
newspapers to be paid for by a com-| Fidelity & Dep.. 50 9.00 134 140 Occidental ..... 10 es es 22 
Saas *hateve anal - he c Fidel. Phenix... 10 2.60 35 37 Pacific Fire .... 25 6.00 105 115 
mission on whatever premiums the com- | pire Assn. .... 10 1.60 16 18 Peoples Nat. Bs 0 5 6 
pany collected through the mail order] Fireman’s Fund. 25 5.00 72% 79 Phoenix Ins. ... 10 2.00 52 54 
business derived from the advertising. 2 weg F. Ind. . <8 7; pvaeeres eee.. 7 3 = b+ 
T : ‘ Miremen’s ...... ( 2.2 q ‘ -rov ~ ar 2.2 37 3° 
The company is one that has not been Mannie 5 1.60 00 99 Transport. Indem. 16 oe ~ 81% 
and cannot be admitted to write busi- | Glens Falls ..... 10 1.50 43 45 Transportation . 10 oe ne 10 
ness in Kansas because of the law re- | Globe & Rutgers.100 24.00 510 530 Travelers ...... 100 22.00 1 12 
onl aia Great Am. Fire. 10 1.60 23 25 S. Casualty... 25 4.00 45 5f 
lating to reserves and surplus. Great Am. Ind.. 10... 17 19 U.S. Fid. & Guar. 10 2.00 25 27 
=REeTEn ares 10 1.60 27 29 oa wee enenes 10 2.40 45 50 
A. S. Handy, 77, veteran insurance |Harmonia ...... 10 1.50 20 22 U. S. Mer. & Sh.100 16.00 275 300 
agent at Canton, Miss., died there May | Hartford Fire .. 10 2.00 46 48 Westchester .... 10 %2.50 33 36 
26 after an illness of several months. Home F. & M... 10 2.00 26% 33 *Extra dividend paid. 
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| Rates Ave . Urged 
To Meet Demands 


(CONTINUED FROM PAGE 3) 


will make it possible for the .business 
as a whole to realize a reasonable under- 
writing profit. He declared that the one 
and only correct principle governing the 
price of fire insurance is that it must be 
adequate at all times to keep unimpaired 
the institutional service which the com- 
panies render. 

President Wyper said that owing to 
depressed conditions the temptation is 
great to try to obtain additional busi- 
ness through competitive concessions 
either in the rate charged preferred 
property owners, in commissions or in 
various other directions. He said that 
if this temptation is yielded to serious 
and perhaps irreparable harm will be 
done to stock fire insurance. 


Fulfilled Its Obligations 


He said that stock fire insurance has 
fulfilled its every obligation in letter and 
spirit and without the slightest weaken- 
ing of its ability to function during a 
period of sore trial. It has adhered to 
established and tested principles. Presi- 
dent Wyper said that to succeed, stock 
fire insurance must understand the prob- 
lems of production and distribution of 
goods, for without understanding them 
it could not give the protection that is 
needed all along the route from the 
raising or mining or procuring of the 
raw product, to its assembling at the 
point of manufacture, through the proc- 
esses of manufacture and out again to 
the ultimate consumer. 


Bailey National 
Board President 


(CONTINUED FROM PAGE 5) 


sult of the drive for premium income, 
antagonisms among company executives 
have been engendered that boded no 
good to the business as a whole, or to 
the individual institutions, and his plea 
was that a fresh start be made, and in- 
stead of following cut-throat methods 
the board companies, one and all, get 
back to sound underwriting principles, a 
suggestion that struck a responsive chord 
in the minds of every managing under- 
writer in the assembly room. There was 
no attempt on the part of either Mr. 
Kurth, Mr. Bissell or other leaders to 
minimize the seriousness of the situation 
that has confronted the fire insurance 
business for the past year, and which in 
all likelihood they will be called upon to 
face for months to come. 

It is unquestionably true that the se- 
lection of Mr. Bailey as president of the 
National Board for the next fiscal year, 
was induced largely by the thought that 
he perhaps more than any other, would 
afford a figure about which advocates of 
the cooperative idea might rally. Mr. 
3ailey, as Mr. Kurth tersely put it in 
seconding the nomination, is a “straight 
shooter.” Personally and as head of the 
American he has ever stood for honor- 
able dealing, and appreciation of that 
fact made him peculiarly acceptable as 
leader in the new general movement. 


Good Results Predicted 


If the frank talk indulged in during 
both the forenoon and the afternoon 
sessions of the gathering means the 
elimination of the unethical practices in 
the conduct of the business so generally 
complained of in the recent past, then a 
brighter day has dawned for fire under- 
writing and the 65th annual meeting of 
the National Board will truly have been 
one of the most successful in its entire 
life. 

The annual gatherings of the body 
are extremely valuable in that they af- 
ford opportunity for the members gen- 
erally to learn in more or less detail of 
the many and important activities of the 
organization, which grow in scope and 
influence year after year. 

The attendance this year numbered 
220, fully the equal of that of any pre- 





vious meeting, and interest on the part 
of members was sustained throughout. 
H. P. Dunham, of Connecticut, was on 
hand, representing the insurance com- 
missioners, while the United States 
Chamber of Commerce sent as its rep- 
resentative T. F. Cunneen, manager of 
its insurance department. In addition a 
number of former company executives 
were present renewing old acquaint- 
ances. 


ADVOCATES DEDUCTIBLE 
FORM FOR HAIL INSURANCE 





The proposal that hail insurance poli- 
cies for farmers should carry a 20 per- 
cent loss deductible clause instead of 
the 5 percent minimum loss clause now 
commonly used and that the total insur- 
ance in the policy should apply on the 
other 80 percent of the crop, was made 
by V. N. Valgren of the Department of 
Agriculture addressing the International 
Conference of Hail Insurance Commis- 
sions at Denver. 

Mr. Valgren expressed the belief that 
such a hail insurance policy, with the 
cost of insurance daily reflecting the 
savings to the insurance organization, 
would be an advantageous buy for the 
farmer. It would enable him to obtain 
and to carry substantial protection 
against all severe cases of hail damage 


“ce 





at a cost representing a fraction only of 
what it now costs him to carry hail 
protection with a 5 percent or 10 per- 
cent minimum loss clause. 

“Cases of damage falling below 20 
percent, or even 25 percent, of the crop 
can normally be borne by the individual 
without serious distress. In any case, at 
least a 10 percent damage can be borne, 
I am convinced that to insure against 
any contingency the results of which 
one can bear ones self without serious 
inconvenience or distress, is a form of 
waste and extravagance, whereas to go 
without insurance against the more 
serious contingencies, except when 
forced to do so by necessity, is unwar- 
ranted recklessness.” 


GENERAL AGENTS BODY 
NAMES COMMITTEES 





President J. K. Shepherd of the 
American Association of Insurance Gen- 
eral Agents announces that A. J. Chap- 
man of San Francisco has been ap- 
pointed chairman of the membership 
committee, his associates being Bladgen 
Manning of Dallas and G. W. Mills of 
Jacksonville, Fla. J. G. Leigh of Little 
Rock is made chairman of the publicity 
committee, his associates being C. F. 
Cashman of Denver and B. T. Carter 
of Richmond, Va. 
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Results for Year Given 











(FROM REPORT OF PRESIDENT OF THE NATIONAL BOARD) 








TABLE A 
Underwriting Results, 1930. (Fire and Lightning Only) 
bee ee e.g UL EE ee $ 614,731,660 
DAM MINE. Fie hh Sees cteicicssecen ( 53.59%) $ 329,414,790 
Bepemses UNCUFEd 2.0... ccccccccsecces ( 46.66%) 286,837,929 
, (100.25%) 
1 Se iy tere a nn rarest ( 00.25%) 1,521,059 
100.00%  $ 616,252,719 $ 616,252,719 
Taxes 
Taxes wet eet e cece eee eeeeeeeeeeeees Dee e eee e eter cece ec eeeseecenens $ 29,705,434 
Proportion of 1929 taxes to net premiums written.................. 4.65% 
Proportion of 1930 taxes to net premiums written.................. 5.09% 
PEE cicntadavassosnocks sag rinRedeaee ten nunewedaveet. were 44% 
* * 
TABLE B 
Underwriting Results. (1926-1930, incl.) 
. (Fire and Lightning Only.) 
Premiums hb iis hakda veecdaceabivacteceeen $3,162,388,036 
Losses incurred ..........c.cecescecece ( 49.84%) $1,576,279,058 
Expenses incurred ...........ccccccees ( 47.83%) 1,512,586,840 
( 97.67%) 
Ne ca vOckwes ooreecaebe nce ( 2.33%) 73,522,138 
100.00%  $3,162,388,036 $3,162,388,036 
Taxes 
(1926-1930, incl.) 
Tax€S ....ceseveeeeceeecesececs woe ercenscececcesecsececcccesccees $ 126,996,093 
Proportion of taxes to net premiums written...................... 3.97% 








cies out on approval, selling as it were 
against hope that the assured would ul- 
timately pay the premium. Coupled with 
our increased selling capacity must come 
; increased collecting ability. Credit be- 
gins from the day the policy was issued, 
not 60 days after.” 

Mr. Saint criticized the average agent 


Arkansas Agents 
Hold Convention 


(CONTINUED FROM PAGE 5) 


appointment of new agents, we believe, 
is contributing to our high loss rates 
and thas a tendency to create other un- Ss t ; 
satisfactory conditions in the business. | for waiting until the balance is due the 
We believe that promiscuous appoint- companies before attempting to collect 
ments are the largest single factor of | from the assured. 

losses.” 

The association expressed appreciation 
for the work of the legislative commit- 
tee, praising the activities of Allen Ken- 
nedy, Fort Smith, in securing passage 
of the Brewer act to prevent planting 
with financial institutions. The members 


Right Time for Readjustment 


This is the proper psychological time 
to reform credit practices, he said, in- 
asmuch as the public is in a mood to 
expect readjustment of all kinds. Agents 
in a town should cooperate in getting 
pledged their support to group organi- |" 4 sound credit basis, arranging to 
zations and local boards in preventing follow a uniform course and declining 
such appointments. to deviate from it. The margin of 
profit in this business,” he said, “does 
not justify the hazard of carrying ac- 
counts beyond the flat cancellation pe- 
riod; ledger accounts are worth their 
equivalent in earning capacity and idle 


Rodriguez a Speaker 


A speaker not on the program was 
William D. Rodriguez of Monroe, La., 
president of the Louisiana Insurance t 
Society and member of Cobb-Jackson | money will bankrupt any agency.” 
Insurance Agency. He told how the _As to salesmanship, Mr. Saint pre- 
society perfected its organization under | dicted that prices will remain low and 
the plan of having a full-time manager | profits must be derived from volume 
at the state capital. economically produced. “Agents who 

Allen Kennedy of Kennedy & Albers, | hope to survive the times are those who 
Fort Smith, and Clyde B. Smith, Lans- | are alert to modern methods, keen of 
ing, Mich., immediate past president wit and possessed of unusual executive 
National Association of Insurance | capacity.” 

Agents, were presented with life mem- 
berships in the Arkansas association by 
members. 

An attendance mark of more than 300 
was reached and the convention was 
one of the most successful and construc- 
tive in the history of the organization. 


Collection Reforms Needed 


Some Features to Come Up 
at Blue Goose Grand Nest 





Among the recommendations which 
will be made at the Milwaukee meeting 
of the grand nest of the Blue Goose, 
Most Loyal Grand Gander H. L. Rose 
says that the one providing for an ex- 
tension of membership to representa- 
tives of casualty companies is by far 
the most important. Its adoption would 
likely result in doubling the member- 
ship of the Blue Goose and making it 
an order of at least 15,000 members. 
has this eye on the wrong end of the! Such an increase in membership would 
business. He measures the success of | likely call for employment of a full time 
his agency by the increased volume year | secretary. More active functioning of 
by year but fails to analyze the losses | unemployment committees is also to be 
from delinquent or dead accounts. We_ considered at Milwaukee. Some of the 
make our living by increased production | local ponds have such committees which 
and pay our debts through good collec- | have done excellent work. Another 
tions. What advantage is there in pro- part of the program which has the back- 
ducing a huge volume unless you have a ing of Mr. Rose is more aggressive 
proportionate increase in collection vol- | educational work by the Blue Goose In- 
ume? We have long been placing poli- | ternational. 


J. D. Saint, secretary Louisiana in- 
surance commission, dwelt in his address 
on the necessity for master salesman- 
ship in the insurance field and on col- 
lection reform. 

“The one thing which robs the aver- 
age local agent of his legitimate profits 
is poor credit judgment,” he said. “He 














fragments x 


‘ney Hout © 
ynary oe the 


quick 
hook 





BulLpnc a profit- 
able Rent Insurance line 
for The Alliance Agent. 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
209 W. Jackson Blvd. 


SAN FRANCISCO 
231 Sansome Street 


ATLANTA 
8th Floor, Hurt Bidg. 







































This is the month many companies get ex- 


cited about Automobile insurance. 


We’re 


excited about it the year ’round. That’s one 
of the advantages of representing a special- 
ized automobile writing company like the 


14 
one ee 
AUTOMOBI 
HOME OFFICE : 
Republic Automobile. 





















The Republic Special 


An “Exclusive 


Home Office—Detroit 
2163 East Jefferson Avenue 


TERRITORY 
OPEN in 


Ohio 
Illinois 
Indiana 
Michigan 
Kentucky 






te 
. mal 


we 


Ly 


Automobile Writing Company”’ 




















FRANK J. BUCHER, President 


Organized 1865 


DAYTON, OHIO 


WM. F. KRAMER, Secretary 


The RELIABLE FIRE INSURANCE COMPANY 
Surplus to Policyholders $1,069,375 


An independent Ohio Company with a record of more than 60 years of 
honorable dealing with Agents and Assureds 

















GEO. M. EASLEY and COMPANY 


Representing 


sound stock insurance 
companies in TEXAS 











| 





General Agents 


DALLAS 


only financially 




















Fire 


Bonds 
Casualty 





THE NATIONAL UNDERWRITER 


June 4, 1931 








Tells Value of Appraisals 








Richard H. Battey, assistant vice- 
president Lloyd-Thomas Company, is 
author of an interesting analysis of the 
value of scientific appraisal. Papers 
which he prepared were presented Mon- 
day to the field club organization of the 
America Fore in Chicago and Tuesday 
to the Illinois Fire Underwriters Asso- 
ciation by John A. Posus, advertising 
director Lloyd-Thomas Company. 

The scientific appraisal, according to 
Mr. Battey, is predicated on replacement 
new value rather than upon book value, 
which consists of cost less depreciation. 
The more scientific method takes into 
consideration all factors influencing the 
value of building and contents, and ar- 
rives at the true value through a con- 
sideration of this data in the light of the 
past experience of the appraisal com- 
pany with similar risks. The replace- 
ment new value of the building and 
equipment less accrued depreciation to 
date represents the exact value of the 
property at any given time. 

“In arriving at the accrued deprecia- 
tion of the building,” Mr. Battey says, 
“three factors are taken into considera- 
tion: Age, type and condition. Under 
age, the number of years the building 
has been in use and the additional serv- 
ice that may reasonably be expected 
from it determine the utility life. Under 
type, the suitability of the building for 
the purposes of its use is considered, 
together with its value for other pur- 
poses in case the company should be 
liquidated, its location in respect to la- 
bor, transportation, etc. 

“Under condition comes the state of 
repair, the material used in the construc- 
tion, and the condition of those mate- 
rials at the time of the appraisal. Rela- 
tive percentages are allotted to each of 
the three major factors and the risk is 
appraised in respect to each subfactor, 
the sum of the latter making up the 
total. 

“In machinery and equipment, each 
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individual item is inspected and valued. 
Where in the ordinary inventory motors 
in a large industrial plant might be 
listed ‘Classification: Electric motors; 
Value, $200,000, in a detailed insurance 
appraisal each individual piece would be 
listed like this: 


Scientific Method 


“1 5-hp. induction motor Serial No. 
121457, type RT, 220-volt 60 cycle, 3 
phase, 900 r. p. m. with base, pulley and 
No. CR 1038 hand starter. General 
Electric Co., Schenectady, N. Y.—No. 
775 replacement new value; 5 percent; 
net sound insurable value, $736.25. 

“Scientific appraisals for fire insur- 
ance purposes are based on the cost of 
replacing the property item new. From 
this valuation is deducted the amount of 
accrued depreciation always figured in 
percentage and then applied as to dollars 
and cents. 

“In preparing an appraisal of this type 
great care is used to give adequate de- 
scription of property items in order that 
they may be identified in case of loss by 
fire. In order to perpetuate the value 
of a scientific fire insurance appraisal 
most companies have a maintenance 
service which keeps the values up-to- 
date and they can be supplied at any 
time in case of necessity. 

Need Up-to-date Valuations 


“Where insurance appraisals are con- 
tracted for, the appraisal companies in- 
variably bring to mind the obvious 
necessity of up-to-date valuations in 
order to prove a loss in case of fire. In 
bringing this point to the attention of 
a prospect the appraisal representative 
is oftentimes confronted with the 
thought expressed by his prospect that— 
‘My agent has not informed me on this 
subject.’ This simply means that tact- 
ful diplomacy must be used in order to 
get the point over and, obviously, the 
agent in this case has lost a very valu- 
able weapon in his own sales field.” 
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GOOD WORK IS SEEN IN 
NORTH CAROLINA CAMPAIGN 


years. 


NEW YORK, June 3.—Inspector W. 
A. Scott of the North Carolina depart- 
ment has secured the conviction of 13 
persons on charges of incendiarism and 
arson since the beginning of the year, 
several of the guilty parties being sen- 
tenced for long prison terms. North 
Carolina is among the states that con 
stantly and effectively follows suspected 
incendiary fires. Its well known activity 
has done much to check such crimes. 
Other states that display commendable 
interest in the same connection are Con- 
necticut, Massachusetts, Pennsylvania, 


Ohio, Arkansas, and Louisiana. Expe- 
rience has demonstrated that the most 
effective detectors of arson are those 


who have had previous police experi- 
ence. 


Radio Wires a Menace 
Maintaining that radio antennae wires 
on roofs of buildings throughout New 
York City constitute a menace particu- 
larly in fire fighting W. F. Deegan, tene- 
ment house commissioner, plans their 
removal or readjustment. 
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L. R Martin Views Problem 


in Arkansas Realistically 





NO FEELING OF HOPELESSNESS 


Agents Must Help to Correct Loss 
Ratio, Resulting in Withdrawal of 
Many Companies 


L. R. Martin in his presidential ad- 
dress before the annual meeting of the 
Arkansas Association of Insurance 
Agents discussed frankly and realistic- 
ally the peculiarly difficult problems of 
Arkansas insurance-wise, but there was 
not evident in his speech any sentiment 
of hopelessness. Instead his philosophy 
is that certain situations exist, that they 
must be corrected and that it is within 
the agents’ power to help in their cor- 
rection. 

In the past 12 months Arkansas 
agents have suffered loss in credits, loss 
in premium volume, loss in failed com- 
panies and loss in withdrawal of com- 
panies from their agencies, according 
to Mr. Martin. “But,” he commented, 
“your ofhcers sincerely feel that the 
business of the Arkansas local agents is 
now showing an upwara trend. Col- 
lections are becoming easier, new busi- 
ness is beginning to appear on our 
books and we are gradually getting back 
on a normal basis. In spite of these dif- 
ficulties through which we have gone, 
your association has moved forward to 
a strong organization and can point to 
further accomplishment for the year.” 


Membership Up to 300 


Membership in the association was in- 
creased from 221 to 300 during the year. 
That was listed as one of the year’s ac- 
complishments. The others were the 
appointment of a conference committee, 
organization of more local boards, com- 
pleting the group organization of the 
state association and the work of the 
association’s legislative committee. 

Arkansas agents must look to cas- 
ualty, surety and miscellaneous lines if 
there is to be an increase in premiums, 
he said. With no building program in 
view, there is little chance for increase 
in fire and tornado premiums. But, Mr. 
Martin declared that the agents have 
not had proper opportunity to study the 
various miscellaneous coverages. “It is 
not enough for a company to mail to 
the local agent a desk tariff and bundle 
of blank applications and expect him 
immediately to go out and produce for 
that company a good volume of pre- 
miums on the new coverages offered,” 
he said. Companies expecting an in- 
crease in Arkansas, must look more to 
education and sales help, he said. 


Loss Ratio Is 78.2 Percent 


Mr. Martin gave serious attention to 
the Arkansas fire record. He quoted the 
figures of the Arkansas Fire Prevention 
Bureau, showing the ratio of losses in- 
curred to net premiums paid for 1930 of 


78.2 percent. There was an expense 
ratio of 42 percent. 
“That 1930 fire loss record of 78.2 


percent,” he said, “affects the business 
of every local agent in the state. Since 
Jan. 1, 1931, 15 fire companies have 
withdrawn from Arkansas. More are 
likely to follow. In certain towns today 
some agents are finding it extremely dif- 


ficult to secure enough companies in 
their offices properly to write their 
business. Other agents showing a low 


loss ratio in their offices over a period 
of years are finding it difficult to write 
certain of their lines which have been 
on their books for a number of years. 
This is due to a closer underwriting of 
all business by the home offices of the 
companies and by an unwillingness on 
the part of the companies to carry as 
large lines as heretofore. Numerous 
cancellations are coming through, which 
is expensive.” 

Mr. Martin reported that in the last 
several months farm departments of the 
North America, American, National 
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Loss Record by 
Years Shown in 
United States 








The National Board publishes the an- 
nual fire loss in the United States for 
the 56 years ending 1930 as follows: 

Aggregate 
Property 


Aggregate 
Property 










Year 4088 Year Loss 
1875....$ 78,102,285 1903....$145,302,155 
1876.... 64,630,600 1904.... 229,198,050 
ee 68, 265,800 1905.... 165, 221,650 
1878.... 64,315,900 1906.... 518,611,800 
| | oe yf 703,700 | | See 215,084,709 
1880.... 74,643,400 1908.... 217,885,850 
| ae 81,280,900 1909.... 188,705,150 
182 84,505,024 1910 214,003,300 
1883. 100,149,228 1911 217,004,575 
1884 110, 008,611 1912 206,438,900 
1885. 102,818,796 1913 203, 763, 550 
1886 104,924, 750 1914 22 

ae 120,283.05 1915 

1888.... 110,885,665 1916 

1889.... 123,046,833 1917 5 

1890 108,993,792 1918 "878,876 
1891 143,764,967 1919.... ,540,399 
1892.... 151,516,098 jo: 447,886,677 
1893.... 167,544,370 1921.... 495,406,012 
1894 140,006,484 506,541,001 
1895.... 142,110,233 535, 372.782 
1896 118,737,420 924.... 549,062,124 
1897 116,354,575 | 559,418,184 
1898 130,593,905 1926 561,980,751 
1899.... 153,597,830 1927.... 472,933,969 
1900.... 160,929,805 1928. . 464,607,102 
1901.... 165,817,810 1929 459,445,778 
1902.... 161,078,040 1930 499,739,132 
Union, L. . & "’ & G., Royal and Aetna 
have been withdrawn from the state. 
Today, he said, many agents are with- 
out any farm writing connection. “It 
is time,” he warned, “that the local 


agents of Arkansas awoke as a body to 
the record we are facing with our com- 
panies and our fire loss record and to 
begin to do a little underwriting in our 
own offices and not depend entirely on 
the underwriting in the home offices.” 

Mr. Martin believes that mutual com- 
petition will be less serious in view of 
the high fire loss record of mutuals in 
Arkansas last year. He paid his re- 
spects to the non-recording agents and 
said that the number has decreased in 
the last year. 

Mr. Martin’s recommendations to the 
incoming administration were that more 
local boards be established, that a semi- 
annual workers’ council composed of as- 
sociation officers, committeemen and 
group chairmen, be held to view the 
past work and pass upon the work of 
the association for six months ahead; 
have each member pay his correct dues; 
hold a one day fall meeting of the as- 
sociation in Little Rock; reappoint the 
conference committee; carry forward 
the group organizations. 

He suggested that the conference 
committee hold a meeting with a com- 
mittee of the Arkansas companies to 
discuss increased business production, 
fire losses and fire prevention and a con- 
structive legislative program. 

As to legislation, he recommended the 
repeal of the valued policy law, repeal of 
the 12 percent penalty law, passing of an 
agents’ qualification law, adequate ap- 
propriation for the insurance, depart- 
ment for the administration of the 
agencies within it; passage of a law 
placing mutuals and reciprocals on the 
same basis of operation as stock com- 
panies. 


Lightning Rods Are Effective 
Efficacy of 
ning rods in 
strikingly set 


light- 
buildings is 
forth in the annual re- 
port of State Fire Marshal Graham of 
Kansas, which shows a total of 91 fires 
in unrodded buildings last year, with 
losses amounting to $274,252; while but 
one fire was reported during 1930 in 
a rodded building, the loss being only 
$925. Leading causes of fires reported 
bv Marshal Graham are as_ follows: 
Overheated or defective chimneys and 
flues, 517 fires, with losses totaling 
$385,174; stoves, furnaces and_ their 
pipes. 331 fires, with losses of $238,673; 
matches and smoking, 244 fires, with 
$203,589 in losses; electricity, 311 fires 


properly installed 
protecting 


and $284,455 losses: sparks on roofs, 
210 fires, with $64,477 in losses. 
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Did You Read? 


‘ls Unemployment-- Waste?” 


in the current issue of 


. ANGLES OF BUSINESS 


It was reprinted by permission of The Lloyd- 
Thomas Co. by the following publications, ag- 
gregating a total circulation of over 250,000 
subscribers: 


Forbes, Chicago Commerce, The National Die 
Builder, The Rexaminer, The Keramic Tile 
Journal, Gage Readings, The Insurance Field, 


[linois Journal of Commerce, Press Lines, Inland 
Printer. 


Send for your copy today 


FREE—TO INSURANCE AGENTS 
Just Mail the Coupon! 





Angles of Business, 
The Lloyd-Thomas Co., 
4411 Ravenswood Ave., 
Chicago, Ill. 


Please send me the current issue of Angles of Business. Also place my 
name on your regular list to receive it monthly, with your compliments. 
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CITY 











SAN FRANCISCO 





MEMPHIS 

DES MOINES DETROIT 
CLEVELAND MILWAUKEE 
INDIANAPOLIS CHICAGO NEW YORK _ SEATTLE 
PITTSBURGH LOS ANGELES 
MINNEAPOLIS BERLIN, GERMANY ST. LOUIS 
CINCINNATI LONDON, ENGLAND DENVER 


A suggestion 
customers will welcome 


N suggesting ways to prevent fire in your customers’ 

plants, be sure to recommend Oakite materials to re- 

place gasoline, benzine and other flammable products 
used for cleaning purposes. With Oakite, used always 
in water solutions, fire risk is eliminated, and better 


cleaning is obtained at less cost than ever before. 
Write for booklets. 


Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 


Manufactured only by 
OAKITE PRODUCTS, INC., 54B Thames St. NEW YORK, N. Y. 


OAKITE 


Industrial Cleaning Materials ws Methods 
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Increasing Tax Burden 


AmMoncG the several notable features of 
the altogether admirable address of Pres- 
ident JAMES Wyper at the annual gathering 
of the NATionaL Boarp, was that dealing 
with the steadily mounting taxes im- 
posed upon stock companies by the vari- 
ous states. In 1928 Mr. Wyper pointed 
out the companies holding membership 
in the NationaL Boarp paid taxes “ag- 
gregating $24,789,530, or 3.88 percent of 
the total net premiums written. In 
1929 this sum had risen to $30,526,877 
or 4.65 percent of the total net pre- 
miums written. In 1929 the figure was 
$29,705,434, which, because of a decrease 
in premium written resulted in a higher 
rate, viz. 5.09 percent, this being the 
first time in insurance history that the 
percentage of taxes paid to net pre- 
miums written exceeded 5 percent.” 

Mr. WyrPer not only attacked the 
manifest injustice of this form of taxa- 
tion, declaring that failure to fight un- 
compromisingly against it, was “a derelic- 
tion of duty and a surrender of prin- 
ciple,’ but he also characterized as 


“wasteful” the method of collecting “spe- 
cial taxes and fees, maintaining the 
whole system to be inequitable to pol- 
icyholders because in the last analysis 
it is nothing less than a double taxation 
upon them. 

While the condition stressed by Pres- 
ident Wyper is familiar to fire under- 
writers, the average assured has no 
knowledge of it, and the thought of 
C. F. SHALLCROSS in commenting upon it 
was that some means should be adopt- 
ed of making the fact known to buy- 
ers of indemnity, through the medium 
of a paster on the policy contract or 
by some other avenue. 

In view of the steadily falling aver- 
age rate for fire insurance and the con- 
sequent shrinkage of aggregate premium 
income, officials have reduced wellnigh 
to the irreducible minimum the expense 
elements over which they have control. 
It is exasperating to find taxes advanc- 
ing year after year, under the specious 
plea that they are taxing foreign capi- 
tal. 


Danger of False Economy 


IN THEIR laudable efforts to cut down 
expenses, many insurance companies 
have established central offices or divi- 
sions charged with the duty of check- 
ing and passing on all items of expense 
for all departments of the company. 
Some times these central checking divi- 
sions practice false economy by cut- 
ting off the purchase of supplies or aids 
which result in marked savings in such 
intangible items as telephone calls and 
postage. One company executive dis- 
covered recently that what the expense 
checking office thought it had saved in 
cutting off subscription to a bulletin 
service, it had paid for two or three 
times in extra telephone calls, postage, 
letter writing and delays in handling 
business because a branch office no 


longer had the needed information im- 
mediately at hand which it had before. 

There is a difference between econ- 
omy which draws the line at what is 
absolutely essential and what makes for 
true economy. A man or company may 
get along without something and find 
in the end that it was more expensive 
to do without the item than to pay for 
it and use it. It is worthwhile to in- 
vestigate whether some savings have 
not resulted in larger expenditures for 
some less closely checked items such as 
postage, telephone calls, stenographer 
service or resulted in loss of business. 


Opportunities might be more easily 
recognized if they didn’t so often come 
disguised as hard work. 





F, E. Seymour, Jr., president of Sey- 
mour, Inc., well known agency at Buf- 
falo, is being groomed for mayoralty 
nomination on the Republican ticket at 
the next election. 


Most Loyal Grand Gander Henry L. 
Rose of the Blue Goose received 3,350 
letters and telegrams from members in 
the United States and Canada during 
his recent illness. For 16 weeks, when 
he was not permitted to receive com- 
pany, these letters and telegrams were 
his principal contact with the outside 
world. This evidence Mr. Rose is pre- 
senting the Blue Goose on his present 
flight to show what the order has meant 
for him. He affirms his belief that he 
is alive today because of the invisible but 
potent ties of Blue Goosedom. 


Theodore L. Rogers of Little Falls, 
N. Y., who was reelected president of 
the New York State Association of 
Local Agents at its annual meeting in 
Syracuse last week, is an outstanding 
state association officer. He is the head 
of the largest state unit, and the only 
state association having more than 1,000 
members. His reelection as president 
means that the New York association is 
to have another constructive and suc- 
cessful administration. 


Harvey B. Nelson of Jersey City, 
president of the New Jersey Board of 
Underwriters, attended the directors’ 
meeting of the Excelsior Fire of Syra- 
cuse. He is greatly interested in the 
company. Explaining to another di- 
rector that he is the head of the Excel- 
sior Building & Loan Association of 
Jersey City, he said: “I am all wrapped 
up in Excelsior.” 


Mrs. Sue Chenault Kingsley, wife of 
Thomas Kingsley, Jr., St. Louis man- 
ager for the Travelers Fire, died last 
week, 


W. E. Keener, widely known adjus- 
ter of the Fuller Adjustment Company 
of Oklahoma City, died after three days’ 
illness. He had been connected with 
the Fuller company for five years and 
was one of the most popular men in the 
state insurance fraternity. He is sur- 
vived by his widow and son, Billy John. 


Funeral services were held Friday at 
St. Mary’s church, Evanston, III, for 
F. H. Jones, publisher of the Illinois 
Inspection Bureau, who died suddenly 
of a heart attack at his home in the 
Orrington hotel, Evanston. On the day 
of his death Mr. Jones returned from 
the office, feeling no discomfort, but just 
as he was preparing to go out to din- 
ner he was stricken. He was 62 years 
old. 

A large delegation of insurance peo- 
ple attended the services, including 
Hart Darlington, United States man- 
ager ofthe Norwich Union, who is a 
brother-in-law of Mr. Jones. Burial 
was in Hartland, Wis. 

Mr. Jones had been publisher of the 
Illinois Inspection Bureau since 1915. 
Before that he had served five years as 
Illinois state agent for the Hartford. 
Previous to that he had traveled for the 
Aetna, Norwich Union and Royal. He 
was born in Evansville, Ind. 

Ray Matson and C. W. Soderstrom, 
assistant managers, are in temporary 
charge of the Illinois Inspection Bureau. 


B. G. Starke, well known local agent 
at St. Joseph, Mich., has been elected 
president of the Benton Harbor-St. 
Joseph, Mich., Rotary Club. Mr. Starke 
was recently elected president of the 
Insurance Exchange of St. Joseph and 
Benton Harbor. 


W. S. Naulty, vice-president Joseph 
M. Byrne Co., Newark agency, cele- 
brated his 30th anniversary with the 
agency recently. Mr. Naulty has been 
active in insurance affairs and has been 











president of the Fire Insurance Society 
of Newark, on the executive and legisla- 
tive committees of the New Jersey 
Underwriters Association and also was 
vice-president of the Newark Board of 
Fire Underwriters. He is vice-president 
of the Merchants & Manufacturers Fire 
of Newark. 

E. T. Cairns, vice-president Fireman’s 
Fund, is on a business trip through the 
east where he will visit departmental 
offices. 

Rorick Cravens, Cravens, Dargan & 
Co., San Francisco, has left for Hono- 
lulu on a business and pleasure trip, ac- 
companied by Mrs. Cravens. He ex- 
pected to be away about three weeks, 


J. L. Hadley, Joseph Hadley & Son, 
London representative of the Fireman’s 
Fund, is spending several days in San 
Francisco, visiting with home office of- 
ficials. 


C. H. Macaulay, Vancouver, B. C,, 
general agent of Macaulay, Nicolls, 
Maitland Company, died after an illness 
of several years. 

A. H. S. Stead, manager Western 
Canada Insurance Underwriters Associ- 
ation, Winnipeg, who is leaving shortly 
to take up a position as manager of the 
Dominion Board of Fire Underwriters, 
at Montreal, was tendered a Lunquet by 
his many insurance friends last week in 
Winnipeg. 


Gilbert Kingman, United States man- 
ager of the London & Lancashire, sailed 
from New York for Liverpool, on May 
27, Mrs. Kingman accompanving him. 
After a visit to the head office a vaca- 
tion trip of several weeks will be spent 
traveling through rural England. 

Cornelius H. Bond, 76, Colorado pio- 
neer, insurance man and legislator, died 
suddenly last week at his home in Estes 
Park, Colo. 


F. W. Standart, of Standart, Main & 
Brewster, Denver general agents, has 
received a gold watch fob from Niag- 
ara on completion of 25 years of serv- 
ice. 

The Denver insurance people gave a 
banquet Tuesday night in honor of 
Cyrus K. Drew, editor of the “Insur- 
ance Report,” who will soon go to San 
Francisco to become editor of the 
“Western Underwriter,” a combination 
of Mr. Drew’s paper and the “Pacific 
Underwriter.” James Burger was toast- 
master. Mr. Drew will commute be- 
tween Denver and San Francisco, but 
the editorial work will be done at San 
Francisco. 

Harry Boyer of the Boyer & Leon- 
ard Agency of Champaign, IIl., has 
been appointed a member of the Illinois 
Commerce Commission. 


The annual meeting of the Western 
Canada Insurance Underwriters Asso- 
ciation was held at Minaki, Ontario, last 
week. R. O. Taylor, Northern Assur- 
ance, who has been acting as president 
since the death of J. C. Waugh last 
November, was unanimously elected 
president for the ensuing year, and H. 
H. Smith, National Fire of Hartford, 
was elected vice-president. Membership 
in the association now numbers about 
180. P. A. Codere, St. Paul Fire & 
Marine, was elected chairman of the fire 
branch, and J. V. Nutter Fireman’s 
Fund, vice-chairman. John Pickering, 
Royal, was elected chairman of the au- 
tomobile branch, and A. L. Ham, vice- 
chairman. 


Cc. F. Shallcross, United States man- 
ager North Britich & Mercantile, at- 
tended his first meeting Tuesday as 4 
member of the governing committee of 
the Western Underwriters Association 
in Chicago. 
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— ge * three sub-committees representing dif- | purpose of obtaining a higher grade otf 
| ~ ferent sections of the state, a member ]| insurance agents in Ohio. 

OHIO AND WEST VIRGIN LA of the parent committee acting as chair- — =a . 
man. The new arrangement provides Two Insurance Families Unite 
2 for the president serving as head of the eddie Gees, titee ot ae 2 

° : : . fire prevention committee, with the title | . “** ~f paipee va a 2 
Interested in the Brief | Action of Ohio Blue Goose of president. The new set-up of the | GT@Y, Ohio state agent of the North 
ae fire prevention division is as follows: | British & Mercantile, will become the 


Contentions Made by Cincinnati Auto- 
mobile Club Insurance Exchange 
in Appying for License 





Che brief filed for the Cincinnati Au- 
tomobile Club Insurance Exchange by 
its attorney, W. E. Benoy of Colum- 
bus, setting forth the reasons why the 
exchange believes a license should be 
granted to it, is given over largely to 
1 discussion of whether or not it is a 
“Suitable person” to engage in the in- 
surance business and whether or not it 
is holding itself out to act as an insur- 
ance agent “in good faith.” It is con- 
tended in the brief that if the articles 
of incorporation of the Automobile Club 
were properly amended, the club itself 
would be eligible for a license. 

[he brief closes with a statement that 
the application should ‘be judged from 
the viewpoint of the insuring public, the 
statement being made that “the insur- 


Is 


ing public is entitled to obtain its in- 
surance and keep its cost low to it. It 
is stated the protestants have no ex- 


clusive right to maintain the fees and 
charges which become payable to them 
for services rendered to the prejudice 
of the insuring public.” 

On this point, agents of Cincinnati 
point out that the automobile club is 
not making it possible for the insuring 
public of Cincinnati to obtain insurance 
at anv lower cost than they can now 
obtain it. It is possible now for any 
person in Cincinnati to obtain insurance 
at lower rates in mutuals and other in- 
suring organizations if they desire to 
do The net effect, say the agents, 
is not to make lower rates available to 
the insuring public but merely to pro- 
vide a vehicle for one existing mutual 
company to reach and sell customers 
through an automobile club. 

It is contended by the Insurance Ex- 
change it is a non-profit organization, 


so 


but the brief does not bring out that 
directors of the agency are also offi- 
cers of the insurance company with 


which the insurance is to be placed. 


Parkersburg Men Protest 


Local Board Feels That Prudential Is 
Ignoring Agents in Handling 
Its Insurance, 


PARKERSBURG, W. VA., June 3. 
—The Parkersburg Association of In- 
surance Agents has taken up the sub- 
ject of the method adopted by the Pru- 
dential Life in dealing with insurance 
on property that it has taken over, ob- 
jecting to the method followed. It has 
called on the Firemen’s and American, 
both of Newark, to submit details of 
their arrangements with the Prudential. 
T Parkersburg local board bases its 
action on a letter to the Renshaw-Kirk 
Company of Huntington, W. Va., loan 


The 
ine 


yf tne local 
to renew a policy which it had expiring 
na dwelling. The Prudential had fore- 


osed on this property. The local of- 
the Shrewsbury Insurance Agency, 


the proper transfer endorsement. 
» loan department at Huntington in 
- said, “Recently the Prudential has 
made some sort of an arrangement 
sari } 





insured under a blanket policy upon ex- 


piration of existing insurance. Other- 
wise we would be very glad to have 
renew this policy. The Parkers- 


local agents fear that local agents 
going to lose in this deal. 


the Prudential, in which one | 
offices asked to be allowed | 


-by its properties are automatically | 


Number of Members Are Now Carry- 
ing Life Insurance Under the 


Group Plan 


COLUMBUS, O., June 3.—Arthur 
Lohmeyer, chairman of the insurance 
conunittee of the Ohio Blue Goose re- 
ported at the annual meeting that 46 
percent of the Ohio ganders were in- 
sured under the group plan, The in- 
surance committee was instructed to 
consider whether it should require as a 
requisite of membership that an appli- 


cation for insurance be signed at the 
same time a new member enters the 
order. This is also to be made a spe- 


cial order of business at the next meet- 
ing of the Ohio pond. The pond decided 
to waive annual dues from any who are 
unemployed at this time and unable to 
pay. W. J. Gilsdorf, who has been con- 
ducting a series of educational meetings 
at the Monday noon luncheons, was 
thanked by members for his effort. Ohio 
pond delegates to the grand nest meet- 
ing were instructed to propose an 
amendment that all applications for 


sidered for 30 days by officers before 
acceptance. 

C. L. Turmail, Western Adjustment 
in Cincinnati; T. W. Schulze, special 
agent Yorkshire, and C. W. Chappelear, 
state agent London & Lancashire, took 
the obligations of the order last week. 
Most Loyal Grand Gander Rose gave 
the obligation and the charge was im- 


pressively delivered by H. R. Under- 
wood. The Ohio pond now has 368 
members. 


Ohio Association Plans 
for Annual Convention 


The Ohio Association of Insurance 
Agents will hold its 1931 annual conven- 
tion early in August. The plan is to 
hold the convention near the end of the 
fiscal year, which comes Sept. 1. Ce- 
dar Point, Mansfield, Cleveland, Woos- 
ter and Columbus have asked for the 
convention. The place will be = an- 
nounced later. A two-day meeting is 
planned with a full program. 


Interstate Adjustment Service 


The Interstate Adjustment Service is 
a new adjusting organization with main 
headquarters in Mansfield, O. It makes 
a specialty of adjusting losses for mu- 


tuals. The general manager is C. ; 
Ferguson with headquarters in Mans- 
field. H.R. Overly is district manager 


in charge of Columbus with offices in 
the Huntington Bank building and O. 
J. Marsh as district manager at Toledo. 


Tower Mutual Is Organized 


| The Tower Mutual Insurance Com- 
|; pany has been organized in the Carew 
Tower building at Cincinnati with C. 





A. Ellsberry, president; Dr. C. H. 
Schott, vice-president, and C. F. Schott, 
| secretary-treasurer. The company will 


write full automobile coverage through 
agencies. It will gradually extend its 
operation from Cincinnati through the 
rest of the state. 


West Virginia Plan Amended 


With the purpose of more effectively 
coordinating its activities, the fire pre- 
vention division of the West Virginia 
| Fire Underwriters Association has been 
| reorganized. In the past, the work was 

| conducted by a parent committee and 


membership in the Blue Goose be con-! 





President, A. F. 


Herman, president the 
underwriters’ 


association; secretary, E. 


P. Douglass: chairman of northern 
West Virginia committee: F. W. Shi- 
rer; chairman of central committee, E. 


C. Douglass; chairman of southern 
committee, C. Kellog Taylor. 
Speak at Canton 


CLEVELAND, June 3.—Tomorrow 
W. E. Flickinger and S. J. Horton of 
the Insurance Board of Cleveland, will 
attend luncheon of the Insurance Club 
of Canton. Mr. Horton will speak on 
“Local Boards” while Mr. Flickinger 
will talk on state association matters. 





Ransom Talks to Elyria Agents 


C, O. Ransom, vice-president Cleve- 
land Insurance Board, addressed the 
monthly meeting of the Elyria Insur- 
ance Board last week on “Reciprocity 
in Business.” President R. W. Standen 
of the Elyria Board gave a report of 
its activities during the month. 


Ohio Application Blanks 


A change in license application blanks 
to be used by the Ohio department will 
be made before licenses are granted next 
year. This decision has been reached by 
Superintendent Warner though details 
of the change may not be decided upon 
until two or three months. later. It is 
known however that the department ex- 
pects to obtain more definite informa- 
tion about the men who apply for a li- 
cense. Changes will be made for the 





bride of Allen Jones, son of Aaron W. 
Jones, state agent of the New Hamp- 
shire, June 6 in Columbus. Both Mr. 
Gray and Mr. Jones are veterans of the 
Ohio field. 


Audit Superintendents Meet 
Superintendents of Ohio Audit Bu- 
reau offices met in Cincinnati for a 


three-day conference. Methods of office 
operation were examined and discussed. 
The Audit Bureau has received more 
daily reports in the first four months 
this year than were received in the first 
four months last year. May of this year 
will also show an increase over May 
of last year. 


Gray Pioneer in Blue Goose 


John H. Gray of the Ohio Blue Goose 
is one of those who took an active role 
when the first ponds were being estab- 
lished 25 years ago. He was present 
in the fall of 1906 when the grand nest 
met in Chicago, aided in organization 
of the Indiana pond and in 1907 in- 
stalled the Kentucky pond as a repre- 
sentative of the Indiana body. Then in 
1908 Mr. Gray went to Ohio and with 
Aaron W. Jones, A. C. Speed and many 
others started the Ohio pond. 


Fleming Back at Chardon 


T. A. Fleming of the National Board 
went back to his old home town at Char- 
don, O., last week. He delivered the 
principal address at a meeting held dur- 
ing clean-up week. 
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Report 





National Fire Protection Association 


Gives Some Facts as to the Local 
Conditions 


Considerable progress is being made 
at Belleville, Ill., according to the Na- 
tional Fire Protection Association. <A 
building code has been adopted and a 
building inspector appointed. Additions 
in personnel and equipment have been 
made to the fire department. 

At Peoria progress has been hampered 
because of political interference with the 
fire department. The fire prevention 
committee of the association of com- 
merce is becoming active. 

At Rock Island a new building code 
is being drafted by a committee ap- 
pointed by the mayor. 


Indianapolis Agents’ Outing 
The Fire Insurance 
Agents Association is planning a big 
party for June 9 at the Broadmoor 
Country Club. There will be field sports. 
E. W. Hoover is president; Otto Janus, 
vice-president, and J. W. Stickney, sec- 
retary-treasurer. Raymond Fox will be 
in charge of arrangements. 


Indianapolis 





Fidelity-Phenix Celebration 


The C. A. Cook state agency of the 
Indiana farm department of the Fidel- 
ity-Phenix Fire held an agents’ meet- 
ing at Waterloo, Ind., in celebration of 
its 50th anniversary and of the 24th 
anniversary of the C. O. Speer & Son 
district agency for northeastern Indiana. 
Vice-president E. A. Henne, Farm De- 
partment Manager I, D. Goss 





Agency Superintendent C. A. Alexander 


were guests from the Chicago office. 
Special Agents M. Radcliff and 
Douglas V. Cook were in attendance 


from Indianapolis. State Agent C. A. 
Cook presided at the dinner. 


Ruth Smalley Opens Office 


Miss Ruth M. Smalley, who has been 
connected for 23 years with the Cut- 
ting Insurance Agency of Jerseyville, 
Ill., has opened her own agency in the 
Chapman building in that city. Among 
the companies in her agency are the 
Travelers Fire and farm department of 
the Hartford. Miss Smalley entered 
the office of the Cutting agency when 
the late L. M. Cutting was still the 
owner. When he sold the agency in 
1909 to David E. Beaty, she remained. 
In recent years she has been soliciting 
insurance. 


The Cutting agency has just been 
purchased by H. A. Elkin, formerly 
special agent for the Home of New 


York, who was stationed at Springfield, 
Ill. 


Suburban Rates Cut 


MUSKEGON, MICH., June 3.— 
Dwelling fire rates have been reduced 
from 10 to ,15 percent in Muskegon 
Heights and Roosevelt Park, local sub- 
urbs, following reclassification of these 
communities by the Michigan Inspec- 
tion Bureau. Both are now in class six. 
The new rate for shingle roof dwelling is 
$5.50 per $1,000, three years, compared 
with $6.50 formerly. For fire-resist- 
ing roof the rate is $4, compared with 
$4.50 previously. Rates on _ factories 
and mercantile buildings are to be re- 


and | duced commensurately, it is stated. 
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TRUE OPTIMISM e 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. ° 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven. 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 

3 more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 

Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- : 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied. but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
2 of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘I told you so”’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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June Meetings Postponed 


Second Week in September Selected for 
Regional Gatherings of Wisconsin 
Agents’ Association 





MILWAUKEE, June 3.—Owing to 
a business trip which F. J. Lewis, presi- 
dent of the Wisconsin Association of 
Insurance Agents, was obliged to take 
to the east, the regional meetings 
planned for the first week in June have 
been postponed, and the date set for 
the second week in September. 

This new date will bring the meetings 
shortly before the annual meeting of the 
association in Milwaukee in October, 
and will follow a consistent membership 
campaign being made through the sum- 
mer months. 

Plan to Extend Program 


Members in the territory where re- 
gional meetings were to be held have 
expressed such keen interest in the pro- 
ject, that it is planned to extend the 
program, so that problems which the 
agents are meeting with in their work 
in the state may be outlined, and if ad- 
visable, held for discussion at the annual 
meeting. 








Amended Wisconsin Rate 
Bill Is Expected to Pass 





The likelihood is that the Wisconsin 
rate bill, as brought out by the interim 
committee, after a number of confer- 
ences, will be passed by the legislature 
without much excitement. The pro- 
visions of the bill have been modified 
and amended so it is acceptable to all 
interests. 

Defeat of the bill to postpone the 
operation of the fall of building clause 
until 48 hours after the event, was wel- 
comed by fire insurance agents in Wis- 
consin; who feared that if the bill was 
put through, much of their tornado busi- 
ness would be lost. 

The amendment increasing the kinds 
of business which may be written by 
fire insurance companies, has passed the 
Wisconsin senate and has been reported 
on favorably by the house committee. 
Smudge damage and falling aircraft 
property damage would be specifically 
authorized. This bill was introduced 
preparatory to extending the six point 
supplemental contract to Wisconsin. 





Dakota Blue Goose to Meet 
as Scheduled on June 18 





The Dakota Blue Goose has decided 
to carry out its original plan of hold- 
ing the annual meeting of Watertown, 
S. D., June 18. After the original an- 
nouncement was made, there was some 
question as to the meeting, in view of 
the action of the governing committee 
of the Western Underwriters Associa- 
tion discouraging summer outings of 
field men, but officials came to the con- 
clusion that Watertown is centrally lo- 
cated and field men could make the 
trip without burdensome expense. The 
meeting is to be held in the evening, 
but the Watertown ganders have pre- 
pared a program during the day for 
those who are able to attend. 


Wisconsin Tax Bill Killed 


MADISON, WIS., June 3.—Revers- 
ing previous favorable action, the Wis- 
consin assembly, by a vote of 55 to 13, 
killed the joint finance committee meas- 
ure which would have increased taxa- 
tion of domestic mutuals and _ self-in- 
sured employers. Another feature of the 
bill was the proposed repeal of the 
reciprocal arrangement whereby Wis- 
consin agrees not to tax foreign com- 





panies at a higher rate than Wisconsin 
companies are taxed in other states. 


Mutual Alliance Formed 


MADISON, WIS., June 3.—The Mu- 
tual Tornado Alliance of Wisconsin was 
formed here by 17 insurance companies 
at a meeting last week. Meetings will 
be held four times a year. W. A. Mc- 
Ewan, Milton Junction, was elected 
president; Gordon A. Bubolz, Seymour, 
vice-president; W. B. Tufts, Neillsville, 
secretary, and Randolph Stehn, Mishi- 
cot, treasurer. 


Hunter’s Work to Be Absorbed 


Following the retirement of W. R. 
Hunter from the service of the Com- 
mercial Union in the Wisconsin field 
to accept the state agency of the Se- 
curity of New Haven, the interests of 
the Commercial Union group in the 
state will be looked after by Special 
Agents E. Willman and F. Goldthrop, 
both of whom have traveled the terri- 











tory for a number of years, the former 
for the Commercial Union and the lat- 
ter for the American Central. 


Agency Is Involved 


MILWAUKEE, June 3.—W. H. 
Grossman, investment banker, appointed 
receiver for Hackett, Hoff & Thiermann 
Co., Milwaukee investment and insur- 
ance concern, is now at work on its af- 
fairs. An involuntary bankruptcy peti- 
tion was filed, with the Fidelity & 
Guaranty Fire, one of the petitioning 
creditors. Attorney M. Whyte, of 
Lines, Spooner & Quarles, representing 
the creditors, stated that the firm’s 
deficit, according to audit, was $549,000. 








Approve Closer Regulation 
MADISON, WIS., June 3.—Closer 


regulation of fire rates has been ap- 
proved by the Wisconsin assembly in 
advancing an interim committee bill giv- 
ing the insurance commissioner power 
to set the rates. The commissioner now 
has power to disapprove rates. The 
bill also provides for public hearings on 
rates, and establishment of an advisory 
committee to aid the insurance commis- 
sion in setting rates. 








IN THE MISSOURI VALLEY 

















Program of Nebraska Rally 





Annual Meeting of State Local Agents 
Will Be Held at Hastings Next 
Week 


President J. B. Hillers of the Ne- 
braska Association of Insurance Agents 
has announced the program in detail for 
the annual meeting to be held at Hast- 
ings next Wednesday and Thursday. 
The program is as follows: 


First Session, June 10 


Address of Welcome, William Mad- 
gett, mayor of Hastings. 
Response, E. M. Porterfield, immediate 
past president, Grand Island. 
President’s Address, J. B. 
Hastings. 


Hillers, 


Report of Secretary-treasurer, R. E. 
Dominy, Hastings. 

Afternoon 
“Thinking Our Way Through the 
Farm Insurance Problem,” Fred C., 


Snapp, manager farm department, Aetna, 
Chicago. 

“Adjustment of Insurance _ Losses,” 
Gus M. Wise, manager Western Adjust- 
ment, Lincoln. 

“Problems of the Local Agent,” Clyde 
B. Smith, immediate past president Na- 
tional association, Lansing, Mich. 

“Marine and Kindred Lines,” E. D. 
Lawson, manager marine department, 
Fireman’s Fund, Chicago. 

Third Session, June 11 


“Accomplishments and Observations 
of the Midyear Meeting at Nashville,” 
R. €. Alexander, national councillor, 
Omaha. 

“Encroachment of Trust Companies 
and Others Upon the Insurance Field,” 
Lloyd J. Dort, former insurance commis- 
sioner, Lincoln. ' 

“Liability and Kindred Lines,” J. H. 
Belden, manager Fidelity & Casualty, 
St. Louis. : 


Fourth Session, June 11 


“The Insurance Agent and His Boss, 
the State Legislature,” F. E. Helvey, sec- 
retary Nebraska Insurance Federation, 
Lincoln. 

“Fidelity and Surety Bonds,” Kenneth 
G. Ellsworth, manager lIowa-Eastern 
Nebraska, Aetna Casualty & Surety Co., 
Des Moines. 

Discussion. 

Unfinished business. 

New business. 

Revort of resolution committee. 

Report of auditing committee. 

Report of nominating committee. 

Election of officers. 

Banquet and Entertainment, 6:30 p. m. 


J. B. Hillers of Hastings is presi- 
dent and R. E. Dominy of that city is 
secretary. 





Lay Plans for Great Event 





Attendance of 4,000 Expected at Insur- 
ance Outing Near St. Louis 


to Be Held June 11 





Gov. H. S. Caulfield, Secretary of 
State Becker, Superintendent J. B. 
Thompson and officers and members of 
the Missouri senate and house have been 
invited to attend the insurance day out- 
ing to be held at the Crystal Lake 
country club, St. Louis county, Mo., 
June 11. The Missouri Insurance Coun- 
cil, the Fire Underwriters Association of 
St. Louis and the Cats Meow are in 
charge of arrangements, and are pre- 
paring for an attendance of 4,000. 

The picnic will be exclusively for in- 
surance workers of St. Louis and vicin- 
ity. Members of insurance companies 
and agencies from the president to the 
office boy are expected to attend and 
it is probable that all insurance offices 
will be closed in St. Louis on that day. 
D. H. Painter, manager St. Paul Fire 
& Marine, is chairman of the financial 
committee. The Missouri Insurance 
Council has made a substantial contri- 
bution toward the expense account. 





Reach Accord on Licenses 





Status of Insurance Men Having Con- 
nection with Building and Loan 
Associations Determined 





Missouri real estate and insurance 
men who can convince the Missouri in- 
surance department that they are actu- 
ally in the insurance business as legiti- 
mate agents or brokers will not be 
denied insurance broker licenses be- 
cause they may have an official con- 
nection with a building and loan asso- 
ciation. A decision to this effect was 
reached at a conference in St. Louis 
attended by Stafford Pile, chief clerk 
Missouri department; J. C. Hall, presi- 
dent Missouri League of Building & 
Loan Association, and F. C. Case, presi- 
dent Fire Underwriters Association of 
St. Louis, and other officers of the 
association, 

Attorney General Stratton Shartel re- 
cently ruled that under the Missouri 
laws building an‘ loan associations may 
not legally, directly or indirectly, re- 
ceive any commissions on insurance pre- 
miums., 

The sense of the meeting was that 
this should not bar legitimate agents 
and brokers, but where it is apparent 





Iowa Agents Will Meet 
in Sioux City Sept. 4-5 


SIOUX CITY, IA., June 3.— 
The executive committee of the 
Iowa Association of Insurance 
Agents has selected Sept. 4-5 as 
dates for the annual meeting 
which will be held here, attract- 
ing attendance of agents not only 
from Iowa but Nebraska and 
South Dakota as well, Although 
the event is not officially a tri- 
state affair in addition to the 300 
invitations sent out in this city, 
agents in territory in adjacent 
states have been invited. 

















that a building and loan association is 
using commissions on the fire, hail, 
tornado and lightning insurance of 
members to pay salaries of officers, di- 
rectly or indirectly, such officers will 
not be licensed by the department. 
There are hundreds of real estate 
men and insurance agents and brokers 
throughout Missouri who have connec- 
tions with building and loan associa- 
tions, but there are comparatively few 
such associations that may come under 
question as to whether insurance com- 
missions are being used to pay salaries 
of officers and thus indirectly grant to 
members a rebate on their insurance. 


Takes Over Missouri Work 


Eureka-Security F. & M. Will Conduct 
Its Own Activities With William 
Bischoff in Charge 











The Eureka-Security F. & M. has 
purchased the general agency business 
for Missouri which has been handled 
by W. T. Campbell & Co. William 
Bischoff, who went to the home office 
of the Eureka-Security six years ago 
as cooperative student from the Univer- 
sity of Cincinnati, has been promoted 
to take charge of the Missouri business. 
Headquarters in St. Louis will be in 
the Pierce building. 

The Eureka-Security is showing a 
splendid gain in premium income this 
year. In the first quarter the premium 
total jumped $67,000 as compared to 
last year and the loss ratio dropped 8 
percent as compared to last year. 


Painter Is Elected Head 
of St. Louis Blue Goose 








Denton H. Painter, St. Louis man- 
ager St. Paul Fire & Marine, was unani- 
mously elected most loyal gander of the 
St. Louis Blue Goose, at the annual 
meeting. 

Other officers elected are: Thomas 
Kingsley, Jr., manager Travelers Fire, 
supervisor; W. B. Larkin, St. Louis 
Fire Prevention Bureau, custodian; J. 
H. Duvall, special agent America Fore, 
guardian; F. D. Eubank, state agent 
Royal and Queen, keeper, and J. B. 
Taylor, wielder. Six goslings were ini- 
tiated, W. E. Edom, W. A. Maxton, 
L. E. Mier, E. M. Moss, B. Z. Novak 
and R. H. Stumpf. 

A banquet was held in honor of 
Henry L. Rose, most loyal grand 
gander, who was the principal speaker, 
introduced by ‘Toastmaster E. W. 
Thomas. There was an address of wel- 
come by J. G. McHale, past most loyal 
gander St. Louis pond, and “A 
Memento” by J. B. Taylor, deputy most 
loyal grand gander, and wielder St. 
Louis pond. J. T. O’Donnell, chief 
Underwriters Salvage corps, is retiring 
m. UG. 





Speed Kansas Refund 


Commissioner Hobbs of Kansas has a 
force turning out 2,000 checks a day for 
final payment of the fire insurance im- 
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pounded premium refund. Only one 
company has not been audited by the 
department and it is believed this work 
will be completed early next week. 
Payment of the $3,000,000 impounded 
premiums has been made in three in- 
stallments thus far. It has not been 
determined whether to make the final 
payment in one installment or divide it 
into two of about $600,000 each. There 
will be over 400,000 checks to be sent 
out in the final payments. 


Rate Case Fees Slashed 


Governor Caulfield of Missouri 
slashed $50,000 from the fee of $150,- 
000 allowed by the Missouri legislature 
to J. T. Barker, former attorney gen- 
eral, and F. E. Jacobs of Kansas City 
for their legal services in the Missouri 
rate case. They have agreed to accept 
the $100,000 allowed by the governor. 
This is in addition to about $58,000 in 
fees plus traveling and other expenses 








allowed to Barker and Jacobs during 
the long legal battle. 


Launch Kansas City Court 


A Kansas City court of the Cats 
Meow is to be launched June 26. Offi- 
cials of the royal court and representa- 
tives from the St. Louis and Mobile, 
Ala., courts will conduct the initiation. J. 
E. McCann, who has held membership 
in both the St. Louis and Mobile 
courts, has charge of the preliminary 
plans for the formation of the Kansas 
City court. 


Kansas Notes 


L. B. Burt, secretary of the Preferred 
Risk, was chairman at the Kansas Blue 
Goose luncheon Monday. R. M. Coving- 
ton of the Hartford will be chairman 
next week. 

R. E. Vernor of the Western Actuarial 
Bureau, Chicago, will appear on the 
three-day program of the Kansas short 
course of the Kansas Firemen’s Associa- 
tion in Topeka, June 8-10. 
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Agents’ Applications Probed 





Oklahoma Insurance Board Endeavoring 
to Enforce Provisions of License 
Law of That State 





OKLAHOMA, CITY, June 3.—The 
state insurance board is making a 
serious effort to enforce the law as to 
issuance of agents’ licenses. The law 
provides that no corporation shall en- 
gage in insurance business, and that no 
license shall be issued primarily for the 
purpose of effecting insurance on prop- 
erty in which the applicant is interested, 
directly or indirectly. It also provides 
that solicitors must office with and be in 
the sole employ of a policy-writing 
agent. 

The board has always been handi- 
capped in its efforts to enforce the law 
because of its small appropriation. It 
has now made arrangements by which 
individuals presumably not entitled to 
licenses will be called to its attention. 
An investigation is made of every ap- 
plicant. If the board has not sufficient 
data to decide on issuance or rejection 
of license, the applicant is asked to write 
to the board and furnish the information 
that may be required. More than 800 
applications for licenses have been pro- 
tested so far. 

The interest and cooperation which 
William Murdock, recently appointed 
secretary of the board, has shown is 
gratifying to the organized agents of 
the state. 





Sidelights on Texas 
Agents Annual Confab 








On conclusion of his annual address 
President Polk paid tribute to 0. H. Mil- 
lican, who died last year. Mr. Millican 
had long been active in local and state 
affairs and was past president of the 
Austin Insurance Exchange. 

*x* * x 


Mrs. J. G. Worrall, who owns the Wor- 
rall Insurance Agency, was in charge of 
entertaining lady delegates. Her excel- 
lent taste in entertainment brought 
favorable comment from all the fair 
delegates. 

The most popular agent at the meet- 
ing was W. Tucker Blaine, the ‘Texas 
diplomat.” Mr. Blaine without doubt 
straightens out more recalcitrant agents 
with his suave manner than any man 
in association work. 


* * * 


President Polk called a meeting of 
officers of local exchanges for Wednes- 
day afternoon and the response to his 
call was very good. The following local 
exchange presidents attended: H. B. 
3omar, Corsicana; Jess Johnston, 
Worth; Bart Moore, Waco; S. S. Kay, 
Galveston; J. H. Chiles, Austin; W. IL. | 
Stiles, San Antonio; A. D. Langham, 
Houston, and T. R. Vogue, Wichita Falls. 


Overinsurance Is Considered 





Secretary Murdoch of Oklahoma Insur- 
ance Board Meets With Field 
Men on Problem 





OKLAHOMA CITY, June 3.—W. 
M. Murdoch, secretary of the Okla- 
homa insurance board, called a meeting 
of field men of the state immediately 
preceding the Monday Blue Goose 
luncheon to issue warning against over- 
insuring property to the point where 
it might become a moral hazard. 

He announced that the fire marshal’s 
office had found a number of buildings, 
especially dwellings, overinsured among 
the suspicious fires they had _ investi- 
gated and advised the field men to 
watch values more closely than ever 
before. 

Wants Readjustments 


Secretary Murdoch called the meet- 
ing for the purpose of discussing re- 
adjustments of insurance in certain lo- 
calities in the state. He advocated a 
new inspection and readjustment of the 
amount of insurance written on certain 
property in the state. 





Drops Fixed Dues Plan 


TULSA, OKLA., June 3—The Tulsa 
Fire & Casualty Association has 
changed its method of financing, from 
fixed dues to voluntary contributions 
from its members. It was felt that 
many local agents were not members, 
due to the cost, which many of them 





Fort | 


considered too high. Now members 
contribute what they feel they can af- 
ford to pay, and thus the door is 
opened, financially, to every legitimate 
agent in Tulsa. The association is con- 
ducting a general campaign for mem- 
bers, which is hoped to increase sub- 
stantially the present membership. 





Against Public Policy 


OKLAHOMA CITY, June 3.—It is 
against public policy for school boards, 
city and county officers to insure public 
property in mutual or reciprocal insur- 
ance companies, according to an opin- 
ion from the attorney-general to the 
state insurance board. In case of loss, 
it was explained assessments would have 
to be made against the school board or 
the municipal sub-division. 








Many License Complaints 
OKLAHOMA CITY, June 3—A 


very large number of protests have been 
received by the state insurance depart- 
| ment against issuance of agents’ license. 
| These protests are directed against real 
| estate men, building and loan companies, 
| builders, and bankers, in which it is 


| 
| 
| 
| 
| 
| 


complained that they have no further 
use with the license than to insure their 
own properties and that such sale of 
policies is merely so much side busi- 
ness. Under provisions of the law 
agents’ license should only be issued to 
those who intend and do make insur- 
ance their business. The complaints 
before the board involve more than 500 
agents. 


One Day Annual Meeting 


OKLAHOMA CITY, June 3—At a 
meeting of the executive committee of 
the Oklahoma Association of Insurors 
it was decided to confine the annual con- 
vention in September to a one day meet- 
ing devoted strictly to business. A noon 
day luncheon will be the only feature of 
entertainment. It was also decided to 
hold four regional meetings during the 
summer, the first to be at [nid in June. 





Women Officers Installed 


DALLAS, June 3.—At the final meet- 
ing of the season of the Insurance Wom- 
en’s Club of Dallas new officers were 
installed: Miss Blanche Bastein, presi- 
dent; Mrs. Kate McAdams, first vice- 
president; Mrs. J. G. Newberry, second 
vice-president; Mrs. Kleber Vinson, re- 
cording secretary: Miss Ina Thomas, 





treasurer and Miss Laura Lotzenhiser, 
corresponding secretary. 





Buy Arkansas Agency 
NEWPORT, ARK., June 3—A. M. 


Edgar, Batesville, and A. F. Minor, 
Little Rock, have purchased the Phil- 
lips & Ferguson Agency here. The 


business was controlled by the A. B. 
Banks interest and was bought from the 
liquidating agent of the Arkansas Trust 
Company. 





Wilson Starts Own Agency 


LITTLE ROCK, ARK., June 3.—A. 
J. Wilson, former head of the American 
Exchange Trust Company’s insurance 
department, has organized the A. J. 
Wilson Insurance Agency with office 
t 524 Boyle building. Mr. Wilson has 
been engaged in the insurance business 
here since 1907 and was with the South- 
ern Trust Company for 22 years. 





Texas Notes 


The Maryland Fire has planted with 
the Morrison & Alston agency, San An- 
tonio. 

Evans, Fletcher & Co. of San Antonio 
have opened a branch office in Austin, 
Texas. Dexter Shelley, a former Univer- 
sity of Texas football star, will be in 
charge of the office which will be located 
in the Littlefield building. 








Tested By the Fires of Two Centuries 





LONDON ASSURANCE 


CORPORATION 


UNITED STATES BRANCH 
150 William St., New York 


EVERETT W. NOURSE; United States Manager 
CHRIS D. SHEFFE, Assistant Manager 





TWO HUNDRED AND ELEVEN YEARS OF 
HONORABLE DEALING WITH AGENT, 
POLICYHOLDER, AND COMPETITOR 





TRADITION 


CHARACTER 


STRENGTH 








AFFILIATED COMPANY 


THe Mannattan Fire anp Marine 
InsurANCE ComPaNy 


EVERETT W. NOURSE, President 
150 William St., New York 
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HE thoroughly practical 

principles underlying 
this company’s co-opera- 
tion with its Agents make 
P. F. & M. representation a 
most profitable one. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 West Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 
ATLANTA: 8th Floor, Hurt Bidg. 











Great American 


Iusurance Company 


ne Now Pork yg 


STATEMENT JANUARY 1, 1931 


$16,300,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


23,250,518.69 


NET SURPLUS 


16,383,804.96 
55,934,323.65 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$32,683,804.96 


LOSSES PAID POLICY HOLDERS 


$222,940,109.32 


WESTERN DEPARTMENT 
310 South Michigan Avenue, CHICAGO, ILL. 
Cc. R. STREET, Vice-President 

















ORDER 1932 CALENDARS NOW! 
Special 12-sheet rotogravure calendar with a timely insurance picture for every 
month. Heavy board backs. Get the exclusive franchise for your tewn. 
Send 10c for sample of Fire or Life Calendar to: The National Underwriter, 
A-1946 Insurance Exchange, Chicago. 
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IN THE SOUTHERN STATES 











North Carolina Convention! Interest in New Measure 





Local Agents Prepare Excellent Pro- 
gram for the Forthcoming Annual 
Meeting at Asheville 


President S. G. Otstot of the North 
Carolina Association of Insurance 
Agents has issued the detailed program 
to be held at Asheville, June 15-16. The 
topics for discussion will be: Reciproc- 
ity in business; workmen’s compensa- 
tion rating; new financial responsibility 
law for North Carolina; Hoover dam 
bond commissions; mixed agencies; 
membership responsibility pledge. 
Headquarters will be at the Battery 
Park hotel. The program is as follows: 

Monday, June 15 

Address of Welcome, Ottis Green, 
mayor of Asheville. Introduced by F. 
R. Rutledge. 

tesponse, R. L. Meares, vice-president 
North Carolina association, Wilmington. 

President’s report, S. G. Otstot, Ashe- 
ville. 

Secretary-treasurer’s 
Markham, Durham. 

Address W. B. Calhoun, chairman ex- 
ecutive committee National association, 
Milwaukee. 

Reports of standing committees: Ex- 
ecutive, Sam Ruffin, Raleigh; legislative, 
Col. Walker Taylor, Wilmington; con- 
servation and fire prevention, C. W. 
Coghill, Rocky Mountain; conference, 
T. P. Southgate, Durham; membership, 
W. DeR. Scott, Graham. 

Reports of special committees: Bank 
agency, Horace Davis, Charlotte; con- 
stitution and by-laws, L. N. Connor, 
Raleigh; workmen’s compensation, J. W. 
Tisdale, Asheville. 

General discussion, 

Executive Session. 


report, W. S&S. 


Tuesday, June 16 

Address, L. E. Falls, 
American of Newark. 

Introduction of special representatives. 

Open forum for local agents. 

Unfinished business. 

New business, 

Report of resolutions committee. 

Report of nominating committee. 

Election of officers. 


vice-president 


On the first afternoon there will be 
a golf tournament. There will also be 
a scenic mountain tour lasting two 
hours. On Monday evening there will 
be a banquet with George E. Lee of 
Asheville as toastmaster. The address 
will be by Prof. Gus W. Dyer, Van- 
derbilt University. Mr. Lee is chair- 
man of the general arrangements com- 
mittee for the convention. S. J. Fisher 
heads the entertainment committee; 
Reeves Rutledge, registration; R. S. 
Webb, publicity; A. C. Goodman, trans- 
portation, and G, Stikeleather, recep- 
tion. 


Alabama Retaliatory Law 
Held Unconstitutional 


BIRMINGHAM, ALA,, June 3—The 
Alabama supreme court has declared un- 
constitutional the “insurance retaliatory 
law” under which the state taxes an in- 
surance company of another state the 
same as that state taxes an Alabama 
company, Justice Sayre in his opinion 
held that the law violates both the state 
and federal constitutions in that it does 
not afford companies of other states the 
same protection of law in Alabama. 

Decision was rendered in case of the 
state of Alabama vs. the Fireman’s 
lund of California. Action was brought 
in a test case by the state to recover 
$1,736 claimed as due on privilege tax 
for the year 1929, the sum being sued 
for being the difference between the 
regular charge of $1.50 on each $100 
gross premiums received on business 
done in Alabama, less return premiums, 
and the $2.60 on such premiums, less 
return premiums, required by the Cali- 
fornia law. The circuit court ruled for 
the defendant and the high court upheld 
this action. 








Texas Agents Want Early Action on 
Qualifications Law in Order to 
Eliminate Unfit 





HOUSTON, TEX., June 3.—Since 
the passage of the agents’ license law 
for Texas there has been much con- 
jecture as to when it will be put into 
effect. The bill provides that it will not 
take effect until 90 days after the close 
of the legislative session. Members of 
the Texas Association of Insurance 
Agents who gathered at the annual 
meeting here seemed anxious to know 
whether the insurance department would 
send out questionnaires at once or wait 
until next year when new licenses will 
be issued. Following the meeting some 
of the members headed by J. P. Hous- 
ton and A. D. Langham, the new presi- 
dent, talked with officials of the state 
department. The sentiment seems to 
be that the department should send out 
the questionnaire at once but with the 
limited help it seems almost impossible. 
Many members feel that if something 
could be done and a higher standard es- 
tablished it would be of great benefit to 
the fraternity. The agents’ association 
has even stated that it would be willing 
to stand part of the extra expense be- 
fore sending out the questionnaire. The 
new licenses, of course, have been is- 
sued and if this work is to be done it 
would involve much extra labor and no 
additional revenue. 

Immediately after the annual meeting 
at Houston, Mr. Langham started on a 
trip through the Rio Grande valley. He 
is regarded as one of the big men of 
the state. He is president of the Hous- 
ton Insurance Exchange and much is 
expected of him as head of the state 
association. 

W. J. Foster of Rice & Belk was host 
on a fishing trip to about a dozen dele- 
gates who stayed over after the meet- 
ing. The party enjoyed quite a success- 
ful trip, landing aobut 325 pounds of fish. 
Mr. Foster and Mel Campbell caught 
king fishes which ran in to pretty good 
size. Geo. Dwyer and A. F. Jewell of 
Wichita Falls were on the trip and 
caught their share. 


Louisiana Commission Asks 
Dismissal of Fire Rate Suit 


NEW ORLEANS, June 3.—Dismissal 
of the suit of 214 stock fire insurance 
companies who seek increased fire in- 
surance rates on five classes of property 
in Louisiana was urged in an answer 
filed in civil district court by the Louisi- 
ana Insurance Commission. The com- 
mission denied all allegations of the 
plaintiffs’ petition, and 
right to have incorporated in the final 
judgment, as costs, the amount the com- 
mission was forced to spend in defense 
of the suit. 

J. T. Prowell was employed by the 
commission to defend the suit. The in- 
surance companies seek a 33 1-3 percent 
increase on four classes and 25 percent 
on another. In the five years ended 
Dec. 31, 1928, the carriers claim, they 
have suffered heavy losses on dwellings, 
farm property, lumber yards and wood- 
working risks. Underwriting loss for 
the five-year period was more than 
$6,000,000, it is claimed. 





Interested in Collections 


LOUISVILLE, KY., June 3.—‘The 
Suilding Up of More Profitable Agen- 
cies,’ and business production will be 
the chief themes of the annual meeting 
of the Kentucky Association of Insur- 
ance Agents in Louisville June 17-18, 
but “Financing of Premiums” will be a 
subject of very considerable interest, in 
this time when in many cases the agent 
finds it hard to sell insurance but 
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harder to collect premiums, as has been 
shown recently in formation of two new 
Kentucky local boards at Ashland and 
Paducah, where agents have organized, 
with the subject of premium collection 
uppermost in their thoughts, and the 
need of cooperative effort and agree- 
ment, in order to regulate terms under 
which premiums are to be paid. 





Plants with Seibels, Bruce 


The Franklin National, member of the 
National of Hartford group, has been 
planted in the Seibels, Bruce & Co.,, 
general agency of Columbia, S. C., for 
the southeastern states of Virginia, 
North Carolina, South Carolina, Geor- 
gia, Alabama and Florida.  Seibels, 
Bruce & Company is one of the oldest 
and largest general agencies in the 
south, 





Plan Survey of Chattanooga 


CHATTANOOGA, TENN., June 3.— 
Clarence Goldsmith, Chicago, assistant 
chief engineer National Board, met with 
Commissioner Bryan and I. P. Jones, 
head of the local branch of the Tennes- 
see Inspection Bureau, to discuss the 
reclassification of Chattanooga. It was 
decided that the National Board would 
send engineers to this city this fall to 
make a survey. 





Mason Heads Memphis Exchange 


L. Y. Mason of Carrington Mason & 
Son was elected president of the In- 
surance Exchange of Memphis at its 
annual meeting to succeed G. M. 
Schloss, who becomes a member of the 
executive committee. Mr. Mason served 
as president for two terms a number 
of years ago. R. W. Wallace is vice- 
president and E. A. Angier is secre- 
tary. In addition to Mr. Schloss mem- 
bers of the executive committee are J. 
T. Wellsford, Bethel Edrington, E. O. 
Bailey, P. C. Clarke and J. F. Dick- 


inson. 


Ingle Elected President 


CHARLESTON, S. C., June 3—At 
the annual meeting of the Fire Under- 
writers Association of Charleston, S. C., 
last week, J. A. Ingle was elected presi- 
dent. He suceeds J. V. Price, who has 
held the office for three successive terms. 
A. B. Mikell was elected vice-president 
and R. S. Pinckney, secretary-treasurer. 
The association went on record as being 
in favor of a contingent commission and 
adopted a resolution to this effect which 
will be presented at the annual conven- 
tion of the South Carolina Association 
of Insurance Agents June 11-12. 


Telephone Service in Birmingham 
BIRMINGHAM, ALA., June 3—A 


simplified telephone rate service for Bir- 
mingham agents has been put into ef- 
fect by the Alabama Inspection & Rat- 








Shaw Heads New West 
Kentucky Agents Board 





PADUCAH, KY., June 3.— 
The West Kentucky Board of 
Fire Underwriters was formed 
here last week by agents from 
Paducah, Mayfield, Hickman, Ful- 
ton, Henderson, Cadiz, Murray, 
Benton, Hopkinsville, Marion, 
Princeton, LaCenter, Clinton, 
Kuttawa, Eddyville, Madisonville 
and Earlington. 

L. S. Shaw, Shaw & Robertson, 
of Mayfield, a wheelhorse in the 
Kentucky Association of Insur- 
ance Agents, was elected presi- 
dent; with Jesse Weil, Bradshaw 
& Weil, Paducah, as vice-presi- 
dent, and D. R. Peel, Benton, 
Ky., secretary-treasurer. 

Collections and loss ratio were 
the two principal subjects dis- 
cussed. 











THE NATIONAL UNDERWRITER 23 





Will Preside 














HOWARD GELDERT 


Howard Geldert, well known local 
agent of Atlanta and former insurance 
newspaper man, who is president of the 
Georgia Association of Insurance 
Agents, will preside at the annual meet- 
ing of the organization in Albany, Tues- 








ing Bureau. The bureau heretofore has 
distributed rate books to agents but 
this will be discontinued in the future 
except on mercantile and special haz- 
ards. Agents may now call the bureau 
for residential rates and are required to 
send in renewal lists for notation of the 
proper rates. 





Cannon to Give Report 


The report of the administration of 
the South Carolina Association of In- 
surance Agents to be given at its an- 
nual meeting at Charleston, June 11-12, 
will be presented by S. F. Cannon of 
Spartansburg, chairman of the execu- 
tive committee. President J. F. Stuckey 
of Bishopville will not give a separate 
talk. 





Prorate School Cover 

AUGUSTA, June 3.—The $1,335,500 
fire schedule of the Richmond county 
board of education has been prorated 
among 40 Augusta agents. The annual 
meeting of the Augusta Board of Under- 
writers will be held June 20 followed by 
a barbecue. 





Florida General Agency Named 
The Patriotic has named Loren H. 
Green & Co., of Jacksonville, its general 
agents for Florida. 








News of Pacific 
Coast States 














Qualification Law Discussed 

Interpretation and Administration of 

New California Statute Considered at 
San Francisco Conference 





SAN FRANCISCO, June 3.—An in- 
formal discussion of the operation of 
the new agency qualification law which 
was passed by the California legis!ature 
and which will go into effect on Aug. 
14 was held here last week by P. S. W. 
Ramsden, vice-president, California As- 
sociation of Insurance Agents; P. V. 
Long, general counsel National Board, 
F. J. Agnew, assistant secretary Fire- 
‘man’s Fund, Commissioner E. F. Mit- 








AMERICAN RESERVE 


INSURANCE COMPANY 


85 JOHN STREET : : NEW YORK,N. Y. 








T. B. BOSS, President 
A. T. TAMBLYN, Vice Pres. & Sec. J. W. COCHRAN, Vice Pres. 


E. L. MULVEHILL, Treasurer 




















CYZZZZZ: 


IS INSURANCE GAMBLING? 


The gambling instinct undoubtedly provided a large share 
of the incentive for insurance during its early development in 
England. The two practices are alike in that both are based on 
the theory of probabilities. Just as the successful dice thrower 
must know how many times a certain number will turn up out 
of a hundred throws, so must the insurance underwriter be able 
to anticipate the proportion of risk assumed to premiums col- 
lected. 

But the similarity of insurance to gambling, as practised 
today, ends there. Gambling is destructive and creates loss; 
insurance is a constructive force which conserves and protects 
against loss. A discussion of this interesting phase of insurance 
will be continued in subsequent issues of this series. 


Great American 
Zudtemnify Company ~ 
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We’ll gladly answer your questions 
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A Directory of Responsible Attorneys Specializing in Insurance Law 





Dinkelspiel & Dinkelspiel 

333 Montgomery St. . Garfield sese 

Mth Floor Pacific National Bank Bldg. 
San Francisco, Calif. 








Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
All Phases of Litigation 
Business 
CANADA 
Mehr & Mehr 
Barristers & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 


Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





FLORIDA 


BLACKWELL & GRAY 
CONGRESS BUILDING, MIAMI 


Casualty, Surety, Fire, and Life In- 
surance oe in Southern 








Slaymaker, Merrell, Ward 
& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty. 


Insurance Litigation 
751-760 Comeolidated Bidg. 
INDIANAPOLIS 








Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 





IOWA 





Jesse A. Miller 
Frederic M. Miller 


Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 


Des Moines 


Oliver H. Miller 
J. Earle Miller 














ori 
GEORGIA 
Bryan & Middlebrooks & Carter 
Candier Bullding 
ATLANTA GEORGIA 
ard Bryan W. R. Tichenor 
Grover Middleb’ W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Brerett, Jr. 
. W. Russell 


FIRE, LIF® AND CASUALTY 
Insurance Litigation in the Southern States 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, Ill. 

Insurance claims and litigation, all classes. 


Department and legislative matters, 
and general insurance counsel. 








Cassels, Potter & Bentley 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 
Register and Tribune Building 








DES MOINES 
KANSAS 
Ebright, Burch:& Patterson 
Attorneys-at-Law 
Brown Building Wichita 


Genet Sees: Son Qaeey 26 See 
Practice—F acilities Investigations 








MICHIGAN 





DUNHAM & CHOLETTE 


ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 














ORR, STARK, KIDDER & FREEMAN 
11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 


WM. A. FINN 


ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 


628 Nicholas Bldg. TOLEDO 














SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 





Harold W. Fraser John W. Winn 

Stanley J. Hiett Ross W. Shumaker 

Hampton G. Wall John J, Kendrick 

George R. EM Gerald P. Open 
Howard H. Jacobson 

Fraser, Hiett, Wall & Effler 


ATTORNEYS 
Suite 710 Home Bank B 
TOLEDO, OHIO 








Pioneer Building, Security Bldg. 
St. Paul, Minn. Minneapolis 
NEW JERSEY 





- SAMUEL M. HOLLANDER - 
COUNSELOR AT LAW 


Chamber of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 








| Specialist in the Law on Breach of Warranty 
} and General Insurance Cases 


OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 
American National Bank Bldg. 


OKLAHOMA CITY 








NEW YORK 


SOUTH DAKOTA 








David F. Lee, David Levene, Edwin F, Verress 


LEE, LEVENE & VERREAU 
TRIAL LAWYERS 


Especially equipped to handle 
investigations, adjustments and litigation over oem- 
tral New York. 


Insurance attorneys. 


BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 


John H. Nr Batley * Slee T. Woods, Jr. 
Theodore M. Roswell Bottum 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 





TENNESSEE 





OHIO 








; ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 
Also facilities for investigation in Ohio, 


Sam, Kentucky and West Virginia 
First National Bank Building 
Cincinnati, Ohio 


In- 


WILLIAM HUME 














CINCINNATI, and radius 
JOSEPH H. WOESTE 


Attorney and Counsellor at Law 
Fer Insurance Interests 














Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
Home Insurance Building 
CHICAGO 


Special Attention to ~ Low of 
Fire Insurance and T: 





12th Floor, Alworth Bldg. 
Duluth 





NASHVILLE 
WASHINGTON 
ROBERTS, SKEEL & HOLMAN 
Alaska Building 
age aha va, es a 
X tietenaer ~ 8. Knott 
Glen E. Wiison P. Curry 
Hutcheson W. E. Evenson, Jr, 
Frank Hunter H. Henke, Jr, 
SEATTL 
WISCONSIN 





. - “ Staff of La ‘. ailable f sualty and 
——— a wyers available for ca y 
CHICAGO MINNESOTA oa other Bae “Tele. - 
Mitchell, Gillette & Carmichael ee — 
s H. vis red J. Young 
EKERN & MEYERS DAVIS & YOUNG 








Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 























Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 
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pacserge Litigation Ye Te Fire, Casualty & S 
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nent over orthern 
oe ltemedteten trem Guardian Bldg CLEVELAND 
Geoffrey P. Mahoney 


KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 


BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Company, Metropolitan vu. &. ian Life Tosurance a& rey ond 
pany, 






































BROWN, HAY & STEPHEN ERNEST E. WATSON | MATHEWS & MATHEWS | GERALD P. HAYES 
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chell and F. L. Guerena, insurance de- 
partment attorney. A number of ques- 
tions bearing on the interpretation and 
administration of the new law were con- 
sidered and it was decided to hold a 
formal conference soon after June 10, 
when Frank Colridge, executive secre- 
tary California association, returns 
home from his trip through the state. 


Ignore Exchange Proposal 





Newspapers of Seattle Incensed at Re- 
fusal of King County Commissioners 
to Consider Saving 





Considerable editorial comment has 
appeared in Seattle, Wash., over the 
failure of the King county commis- 
sioners to pay any attention to a pro- 
posal of the Seattle exchange to re- 
write the county’s insurance at an esti- 
mated saving of $7,000, or about 20 per- 
cent. The commissioners had asked 
the exchange to look into the county’s 
insurance, but when members of the 
exchange appeared before the commis- 
sion with the proposal, the three com- 
missioners turned them down. 

A committee of the exchange was ap- 
pointed, consisting of E. R. Bowden, 
Aubrey Wilton, M. B. Hevly, G. R. 
Thieme, W. H. Ritter and G. C. Newell, 
which conducted the insurance survey. 

This committee reported that the 
county’s fire insurance policies could be 
rewritten in the same amounts and 
terms as at present, and in many in- 
stances with more complete coverage 
and under broader forms, at a saving 
of $1,738. Boiler insurance policies car- 
ried by the county on a hospital do not 
cover public liability, which was deemed 
necessary. Elevator insurance policies 
covering the county-city building do not 
protect county employes and the com- 
mittee said this could be included with- 
out increased rate. 

A, saving of $1,329 on casualty cover 
was cited by the committee. The lar- 
gest saving, however, could be made 
on the county’s automobile cover, about 
which there appeared no system. The 
committee proposed a blanket policy 
with much broader coverage at a Sav- 
ing of $3,267. 

It was pointed out that these esti- 
mates were based on rates and forms 
of large stock companies operating in 
Washington, with general agents and 
managers maintaining offices there, and 
paying taxes in King county, but that 
it was possible to submit lower rates 
from other companies. 


Rules Board Companies May 
Cut Rates in Montana Towns 








Attorney General Foot of Montana 
has held that a reduction in rates by 
the Pacific Board in communities 
where non-board and mutual fire com- 
panies are actively engaged in the busi- 
ness does not constitute a violation of 
the anti-discriminatory statute of the 
state. Provisions of the statute pro- 
hibit discrimination or distinction in 
favor of individuals, Mr. Root declared, 
but do not apply or have any effect as 
to the rates to be charged in different 





communities. 


Change Rating Rules 


OLYMPIA, WASH., June 3.—Wash- | 
ington rates and general rules have been | 


amended by the Washington Survey & | 
Rating Bureau. The chief change pro- | 





vides that all blanket policies shall con- 
tain the 100 percent reduced rate aver- 
age clause and with three exceptions. 
Other changes in the general rules place 
auto wrecking establishments on the list 
of one-year occupancies for “D” class 
buildings and provides a method for fig- 
uring use and occupancy rates for manu- 
facturing. 





Spear in Life Business 


C. L. Spear, former manager at San 
Francisco for the General Fire of Seattle, 
is now established in Oakland as gen- 
eral agent for the Sentinel Life of Kan- 
sas City, Mo. This company some years 
ago reinsured the accident and health 
business of the old Employers Indem- 
nity of Kansas City. Mr. Spear is well 
known among insurance men in the Bay 
district. 


Neuberger Back in Field 


SAN FRANCISCO, June 3.—In line 
with the expansion program which has 
been undertaken by the Pacific depart- 
ment of Cravens, Dargan & Co., W. H. 
Neuberger who has been superintend- 
ent of agencies since 1927, will again 
take the field, acting as special agent in 
northern California, succeeding C. 
A. Fletcher, resigned. 


Penfield Making Trip 


A. J. Penfield, secretary Atlas Assur- 
ance, San Francisco, is visiting various 
offices throughout the country. On his 
return trip he will stop at Butte, Mont., 
Seattle, and Portland for conferences 
with special agents representing the Pa- 
cific Coast department office. 


Taylor in New Office 


C. R. Taylor, agency superintendent 
of the Gulf at San Francisco, has moved 
his offices to the Adam Grant building. 
The Gulf recently opened a branch of- 
fice in charge of Mr. Taylor for the pur- 
pose of giving northern California 
agents and brokers the advantage of 
direct home office service. The com- 
pany formerly was represented there by 
a general agency. 














Agency Fined $100 


PORTLAND, ORE., June 3.—The 
Marion county circuit court has fined 
John Schibel & Co., insurance agency, 
$100 on the charge of rebating and the 
issuing of a fire insurance policy which 
did not state upon its face the amount 
and rate of premium paid. 





Castle Heads Department 


Theodore Castle has been appointed 
manager of the Hopkins Insurance Serv- 
ice, insurance division of Robert E. 
Hopkins & Co., Los Angeles. He has 
been manager at San Diego for the 
Guardian Western Company’s insurance 
department. The Hopkins service is 
operating a plan of financing insurance 
premiums and has been in business since 
1917. 





Riecker with Pockwitz 


E. P. Riecker has been appointed 
manager for Leo Pockwitz Co., Los An- 
geles, succeeding J. S. Talcott, who re- 
signed to become Los Angeles manager 
for the General of Seattle. Mr. Riecker 
was formerly with Rule & Sons, Los 
Angeles. 





Earle Wellington has established the 
A. E. Wellington Company, local agency, 
in the American National Bank build- 
ing, Portland, Ore. 











105 So. La Salle St. - 





INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H.W. CORNELIUS & CO. 


TELEPHONE, RANdolph 9168 


- CHICAGO, ILL. 























STANDARD 


INSURANCE COMPANY 
OF NEW YORK 


a 
Head Office: 80 John Street, New York 
J. A. KELSEY, President G. Z. DAY, Vice-President 





Statement December 31, 1930 


GHEE. da eke ind desececcccdeccswsésctandiscsbasaeieet $1,000,000.00 
PO NTE n.cdececstccesccecancnvescssecees 1,276,758.29 
ee NN ksbdvencoccescasganinccseneseuen 235,530.00 
PE D> ce ccvscnevcovesdccuevsundbiscsddiccsbend 2,172,133.30 
PII h anccnsecictnsussentacesissancevasnces 4,684,421.59 


Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 




















COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A, BLAINEY, President 
v 


Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 




















95 Maiden Lane 











PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
New York 

















INDEPENI 








CALIFORNIA 





Executive Claims Service— 
Casualty and Surety Adjustments and Subrogation 


HOLBROOK-SHAW & CO. 
Roosevelt Bldg., Los Angeles, Cal. 
Vandyke 6790 


. Managed by Former H. O. Claims Executives 
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IRECTORY - OF - RESPONSIBLE 
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ILLINOIS (Cont.) 





WILSON S. 


LEVENS 


A-1315 woe EXCHANGE 
Fire, Auto, Inland Marine and Casualty 


l 


—™~ 








NDIANA (Cont.) MISSOURI 
Nerthern Missouri Phone N stern Kansas 
A. M. FOLEY CLEM M. WHITE 


Adjustment Bureau 
Covering N. cS & S. — 7 


Union Trust B) Phone 2-2782 
South Bend, Indiana 











MILO H. NEIDIG 
INSURANCE ADJUSTMENTS 


542 Adam Grant Building 
San Francisco, Cal. 





COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 
Over Twenty Years > 
Personal Service 


Prompt, P. 
042 Gas & Electric Bidg. DENVER, COLO. 
Calerado Wyoming New Mexico 


MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, | Burglary and Inland 
arine Adjustments 


A-133@-32 Insurance Exchange, 
Harrison 0514 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 











Tabor 6395 Franklin 0918 


Murphy Adjustment Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 











Southwestern Adjustment Company 
Adjusters of Insurance Losses 


All Modern Coverage 
-, Denver, Cole. 
Bidg., 


are, N. M. 
1201 Bassett Tower, El Paso, Texas 





G. B. VAN BUREN & CO. 


ADJUSTERS 


Burglary, Automobile, We ckes Floater and 
“All Risk” Adjustments 
$27S.La Salle St. CHICAGO, ILL. 


— 


IOWA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 

American Bank Bldg. Kenwood 1416 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


Insurance Adjuster 
Inspections and oon mag for Insurance 


Compa 
Fire - Astetachiie - Seiler » Surety 
Hill Buildin 
ST. AOSEPH, MI RI 











« THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


-~ 


Pierce Bldg. ST. LOUIS, MO. 











KANSAS 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


(05 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Building, Kansas oN. Mo. 
517 Insurance Bidg. Oklahoma City, Ok 
420 Beacon Life Buliding, Tulsa, Shathene 





KENTUCKY 











OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 


Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially capereneet on automobile finance 
usiness. 

Starks Building, Louisville, Ky. 


OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
Bs tare “gs Phone 5167 


~ fre and oun, 
oa =e & ——- 








AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 


4 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 








MICHIGAN 




















Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, me 4 » Sor Com, Casualty, 
001-804 GAS 2 ELECTRIC BUILDING, 
DENVER, COLORADO 


Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. hone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 


ROLAND C. COOLEY CO. 
ADJUSTERS 


Automobile—F ire—Marine 
320 W. Fort St. DETROIT 

















DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


—— facpestivan, Investigations, 


only, 
covering all of Central and Thlinots 


A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 
944 Free Press Building 
DETROIT, MICH. 

Phone Randolph 0481 














FLORIDA, ALA. AND MISS. 





Adjustment of Fire, Automobile and Cas- 
ualty Losses and Investigations and Inspec 
tions, in West Florida, Southern Alabome 
and Southern Mississippi promptly handled, 


F. L. MILLER, Independent Adjuster 
2423 P. O. Box 1468 
Pensacola, Fla. 





"LLINOIS 


INDIANA 





ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IIL 














ARTHUR L. LADD & co. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 











Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 





GENERAL 
ADJUSTING 
COMPANY 
Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 
1031-1033 Penobscot Bldg. DETROIT, MICH. 
Ph h 1886 


one Randolp 


CHARLES E. CURTIS 


Keith Building CLEVELAND 
Thirty-eight Years Company Service 
in All Lines 








Van-Reed & Company 


C. L. Harris & Company 


General 
Gentene--0 Swetiand Bidg, 
steed aS ee & Loan Bids. 
Wn on Bank 

Telede—628 Nicholas B ide —e 
Cincinnati 1216. Fi att B14, 

ncinnati—— rst Nat'l Bani 
Lima—808 Lima Trust Bids. = om. 








THAYER'S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 


E, A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
75@ Prospect Ave. CLEVELAND, OHIO 


Claims adjusters ‘for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us, 











Frank R. Malzone 
and ASSOCIATES 
CLAIM SERVICE BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank Building 
1212 Griswold Street 
Cadillac 0355 
DETROIT, MICHIGAN 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohie 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


F. E. CAMPBELL 





FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


























Automobile, Marine & Liability Losses 11 Third National Bidg., DAYTON, OHIO 
531 Fisher Bldg. DETROIT Twenty-Six Years Company Service 
MINNESOTA 
W. M. TODD 
LYMAN HANES, Inc. 12 NE fm jingurnnee companion cnies 
General Adjusters for I e Compani FIRE ” - MARINE 
AUTOMOBILE eA. 
FARGO and MINNEAPOLIS WINDSTORM a, 
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INDEPENDENT ADJUSTERS 





Ohio (Cond.) 


TEXAS (Cont.) 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
R. Stettler, Manager 
DOAN WERT, OHIO 
General Insurance Adjusters 
Sees att > & ot SS Se 
ern Michigan, Western Pennsylvania 
Eastern Indiana 





OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 























THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O'’.ahoma 
Offices at 


Oklahoma City Tulsa, Okla. 
215 Merc. Bldg. 440 Philcade Bldg. 
Carl Edwards, Mgr. L. M. Hallock, Mgr. 








Established 1910 
INSURANCE INSPECTION & 
ADJUSTMENT CO. 


Incorporated 
Specializing in Investigation and Adjustment 
Automobile losses in Oklahoma for the 
Companies. 
Hightower Bldg, Oklahoma City. Phone 2-2100 








OREGON 
FRANK ALLYN, INC. 
Established 1915 
American Bank Building Portland 
Automobile, 


Casualty, Burglary, 

Aircraft, Inland Marine 

Branch offices throughout the Pacific 
Northwest 








RALPH R. SOWERS E. A. YARTER 
SOWERS AND YARTER 


Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 





TEXAS 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 
Specializing in Casualty and Automobile 

Investigations and Adjustments 





C. Perry Claim Service 


Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 








Southwestern Adjustment Company 
Adjusters of Insurance Losses 
FRED P. COOKE, Manager 
1281 Bassett | El Paso, Texas 


& Electric. Bldg., Denver 











a First National a laa 
WASHINGTON 
F RANK ALLYN, INC. 
Established 1915 


Mehlhorn Building Seattle 
Automobile, Casualty, ‘ 
7 ‘a 


Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in ee Pacific Northwest 
ities 





WISCONSIN 


Rehfeld Adjusting Company 
General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 














THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

490 Broadway Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg 
ting Stock Companie: 
SELWAURSS 
828 N. Broadway 


BELOIT OFF ice 
Goodwin Block 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Bldg. 966 Ins. Exch, Bldg. 


Daly 5620 
Phone 3753 





























Automobile (All Covers) 
Fire and Tornado 


Public Liability Plate Glass 


A strong, progressive stock 


company, organized in 
1849 and doing business 
in Indiana, Illinois, 
Oklahoma, Missouri and 
Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at In- 
dianapolis. 








UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 














Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. j 











] 
Eastern States | 
Activities 





Agents’ Summer Gathering 





Large Attendance Expected at Meeting 
of Connecticut Association June 
10 at Cromwell, Conn. 





HARTFORD, June 3.—The summer 
meeting of the Connecticut Association 
ot Insurance Agents, to be held at the 
Middletown Golf Club, Cromwell, 
Conn., June 10, promises a good attend- 
ance. As an _ incentive, tickets have 
been numbered and stubs -will be pre- 
sented at the door, before the hour of 
meeting, which is at 11 o'clock. Imme- 
diately there will be a drawing and the 
two first tickets taken from the hat will 
entitle the holders to cash prizes. 

President Walter C. North of Bridge 
port has arranged an interesting pro- 
gram. He will open the meeting and a 
response will be delivered by Dale D. 
Butler of Middletown, past president. 

“The Arson Racket” will be the sub- 
ject of an interesting talk by A. Bruce 
Bielaski of the arson division, National 
Board. This will be followed by a talk 
by Howard P. Dunham, Connecticut 
commissioner. George E. Turner, presi- 
dent First Reinsurance, Hartford, will 
be the concluding speaker on “The 
Agent's Most Important Job.” Lunch- 
eon will be served at 12:45, concluding 
the day's formal program. The meeting 
will be run on tat saving time. 


Form Tri- Comp Local Board 


NEWARK, June 3.—Organization of 
the Tri-County Association, with head- 
quarters at Washington, N. J., has been 
perfected with the aid of officers of the 
New Jersey Association of Underwrit- 
ers. F. R. Baxter has been appointed 
chairman of a committee to draw up 
by-laws for the new local board. 


New Jersey Losses Down 


NEWARK, June 3.—New Jersey fire 
losses for May are estimated at $967,000, 
a drop of nearly $3,000,000 from May, 
1930, when the total was $3,971,000. 
Fire losses for the first five months are 
estimated at $4,400,000 as compared 
with $11,407,000 for 1930. 





Pittsburgh Insurance Club Outing 


Club will 
Heights 
3okman 

in charge 

chairman; 

E. Cole, Jr. 


The Pittsburgh Insurance 
have an outing at Chartiers 
Country Club, June 23. C. FI. 
is president. The committee 
consists of J. C. McCarthy, 
P. C. McKnight and E. 


Connecticut General Agents 


Wakefield, Morley & Company of 
Hartford have been appointed Connec- 
ticut general agents for the Federal Un- 
ion of the Liverpool & London & Globe 
group. 





Mountain Field 
Activities 





Hail Department Men Meet 





State and Municipal Men Hold Session 
at Denver—Governor Gives 
Welcome 


DENVER, June 3.—The second an- 
nual convention of the International As- 
sociation of State & Municipal Hail In- 
surance Departments opened here Mon- 
day with an address by Gov. W. H. 
Adams. It is attended by delegates 
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from states with hail insurance depart- 
ments, and from several provinces in 
Canada. Speakers included V. N. Val- 
gren, federal bureau of agricultural eco- 
nomics; A. H. Tovell, manager Alberta, 
Can., hail insurance board; M. S. Hagen, 
manager, and C, N. Lee, chief inspec- 
tor, North Dakota department; T. P. 
Detamore, commissioner, and L. F. 
Brammeier, Colorado department, and 
R. H. Blackmore, director Saskatch- 
ewan municipal hail insurance associa- 
tion. 


Withdraw a Mountain Field 
DENVER, 


companies 
mountain 


3—A number of fire 

have withdrawn from the 
field, according to Frederic 
Williams, secretary Rocky Mountain 
Fire Underwriters Association. Among 
them are the Bronx Fire, Liberty Bell, 
Merchants & Manufacturers, Sylvania, 
State Fire & Marine and the Empire 
Fire of New Y ork. 


Adjustment Rule Deferred 


DENVER, June 3.—The adjustment 
rule under consideration for some time 
by the Mountain Field club was placed 
in the hands of the governing commit- 
tee with power to either apply or reject 
it at its Monday meeting. As drafted 
the rule provides that adjustment con- 
cerns shall be prohibited against repre- 
senting insurance companies or 
ciations not affliated with the 
Mountain Fire Underwriters 
tion. 


June 


asso- 
Re cky 
Ass« Cla- 


Must Have 200 Risks 


DENVER, June 3—Before a mutual 
can be licensed in Colorado, it must 
have applications for insurance on not 
less than 200 separate risks covered by 
not less than 20 policies for at least 20 
members, according to an opinion ren- 
dered by the attorney-general of Colo- 
rado to Commissioner Jackson, 








Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado _ Leasehold 
Aircraft Damage 
Mail Package 


Merchandise in Transit 
Customer’s Goods 


Profits 

Rents and/or Rental 
Values 

Riot and Civil] Commo- 
tion 


Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


Fire & Marine Insurance Company 
John H. Griffin, President 
Minneapolis, Minnesota 
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GENERAL REINSURANCE | 
CORPORATION 
CASUALTY ° FIDELITY * SURETY 


UNITED BRITISH 


INSURANCE COMPANY, Ltd. 
(United States Branch) 
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NORTH STAR 
INSURANCE COMPANY 
’ FIRE and ALLIED LINES 
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General Reinsurance Group 


Affording 

a Comprehensive 
Reinsurance 
Service 


Home Office: 9O John Street, New York 


Pacific Coast Office: 200 Bush St., San Francisco, Cal. 
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York, Pa., Meeting | Make Fitting of Needs 
Basis for Competition 


Draws Big Crowd 





Roehrs Elected President of Fed- 
eration at Pennsylvania 
Insurance Days 





CREATES WIDE INTEREST 


Eight Major Insurance Organizations 
of State Cooperate in Putting 
on Big Event 


FEDERATION OFFICERS ELECTED 


President—W. E. Roehrs, Philadel- 
phia, 
First Vice-President—H. G. Scott, 


Pittsburgh. 

Vice-Presidents—W. L. Anthony and 
E. E. Cole, Pittsburgh; F. D. Buser, G. 
R. Dette, C. H. Holland and W. F. Ken- 
drick, Philadelphia; T. B. Donaldson, 
Newark, N. J.; R. R. Helms, Reading; 
W. G. MeBlain, York; W. E. Quinlin, 
Pottsville; F., A. Service, Sharon, 


Treasurer—J. D. Pharaoh, Il, Phila- 
delphia, 

Secretary-Manager—H. W. Teamer, 
Philadelphia, 


By. HOWARD J. BURRIDGE 


More than 400 insurance men and 
women in every branch of the business 
met in York, Pa., for two days last week 
attending “Pennsylvania Insurance 
Days,” the annual round-up of the in- 
surance forces of the state held under 
the auspices of the Insurance Federa- 
tion of Pennsylvania. The eight major 
insurance organizations of the state co- 
operated to make the convention an out- 
standing success. 


The Pennsylvania federation has a 
membership of over 10,000 and has the 
active support of the fraternals, indus- 
trial life companies and mutual fire com- 
panies, all of which were in evidence at 
the meeting, as well as the companies 
that are usually found to be partici- 
pating. 

First Session Is Opened 


The first regular business session was 
held Thursday afternoon with W. R. 
Harper, Philadelphia general agent of 
the Aetna Life, in charge. Clyde F. Gay, 
agency secretary of the Aetna Life, and 
Wellington Potter, Rochester, N. Y., 
local agent, were the speakers. The ses- 
sion was concluded with a short busi- 
ness meeting of the federation at which 
President William H. Kingsley presided. 
Officers and directors were elected and 
reports of committee chairmen heard. 
The charter was amended so as to place 
no restriction upon the number of direc- 
tors who may serve. 


Directors Are Elected 


Directors elected for a term expiring 
in 1934 are: J. W. Wood, Allentown; 
H. C. Fry, Jr., Pittsburgh; M. H. Dif- 
fenbaugh, Lancaster; H. E. McKelvey 
and E, Ellsworth Cole, Pittsburgh; G. 
A. Evans, Butler; W. E. Roehrs and 
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DETROIT, June 3.—The sale of acci- 
dent and health insurance should be 
competitive in the same way that it is 
now in life insurance, H. R. Gordon, 
executive secretary Health & Accident 
Underwriters Conference, declared in 
addressing the National Association of 
Accident & Health Managers at its 
meeting here on “Competition.” The 
salesman should have different forms of 
coverage to fit the needs of different 
individuals. “We need competitive cov- 
erage in the accident and health field,” 
he said, “but it should be based on 
essential protection only and on sound 
actuarial and underwriting principles.” 

For those reasons he opposed the idea 
of standardization in accident and health 
policy forms but urged the need for 
greater uniformity of phraseology and 
greater simplicity in those contracts. 
He also presented a strong argument 
for simplification of the classification 
manual by a reduction of classifications 
to not more than five groups. 

Three Competitive “Cs” 


At the outset Mr. Gordon made a 
distinction between constructive and de- 
structive competition, referring to the 
evils of the latter class which were so 
prevalent in the earlier days of the busi- 
ness and stating that the organization 
which he represents, then known as the 
Detroit Conference, has had a large part 
in putting the writing of accident and 
health insurance on a more ethical plane. 

He listed three major competitive 
“Cs” in accident and health insurance: 
Company, cost and coverage. On the 
company angle competitive arguments 
are concerned with (1) the type of 
carrier, (2) its size and (3) its character. 
He held that neither the type of carrier. 
whether stock or mutual, or its size is 
of great importance to the policyholder, 
inasmuch as all companies are required 
to comply with definite laws and depart- 
ment regulations, but that the character 
of a company is a factor which should 
properly be emphasized. Whether or 
not it is financially responsible, whether 
it maintains adequate reserves against 
all contingencies, whether it can show 
a record of fair and impartial treatment 
of claims, is of paramount importance to 
the insurance buying public. 


Cost Factor in Competition 


On the cost factor in competition, Mr. 
Gordon pointed out the evident impos- 
sibility of selling insurance for a gross 
premium that is less than the net or 
pure premium but declared that in the 
past there has been “much inane—if not 
insane — competition based on_ this 
theory.” In spite of statistics covering 
years of experience, certain companies 
still “will issue policies at a cost so 
inadequate as to preclude the possibility 
of anything except a loss on such busi- 
ness.” 

He asserted that the salesmen loses in 
prestige and good will what he makes 
from the sale of such policies. ‘“ ‘Easy 
money’ may prove attractive tempo- 
rarily,” he said, “but the aftermath of 
such competition based on unsound 
prices is sure to react unfavorably to 
the agent. You can not sell something 


for nothing in the accident insurance 
business.” 

On the question of competition in the 
matter of coverage or contracts, acci- 
dent insurance was characterized as the 
most human and personal form of insur- 
ance being sold today, “and just as there 
are many different types of human 
beings physically and many varieties of 
human beings economically, it is not any 
wonder that we have a large variety of 
coverages or policy forms. Salaries and 
wages vary and for that reason we have 
various classes of accident and health 
coverage ranging from the non-cancel- 
lable commercial form with a compara- 
tively large annual premium to the indus- 
trial policy with a small weekly premium. 
Then, too, certain individuals are ex- 
posed to much different accident hazards 
than others and for that reason we have 
different types of policies covering spe- 
cial or specified kinds of accidents. 

Are There Too Many Forms? 


“It has often been contended that 
there are too many kinds of accident and 
health policies and that the public has 
become confused as to exactly what the 
various policies cover, with the result 
that misunderstandings often occur 
when claims are presented. While I 
think this is true to a limited extent, 
nevertheless, it has been over-estimated. 
The general public has a fairly good 
idea of what it buys in the line of acci- 
dent coverage irrespective of whether it 
is a commercial policy or a newspaper 
policy. However, a great many of our 
policy forms could be eliminated, others 
could be combined, and there could be a 
considerable reduction in the actual 
number of policy forms offered to the 
public. 

“Standardization” Opposed 


“There have been many suggestions 
made recently tending toward the im- 
provement of this condition by culling 
out of a great many of our policy forms. 
There has been some discussion about 
a standardized accident and health con- 
tract. Personally, I don’t like the word 
standardization, particularly in its use 
with accident and health insurance. We 
hsuppress individualism by standardiza- 
tion and I don’t believe that our policy- 
holders want a standard accident and 
health contract any more than they want 
clothes, the same food, or to live in the 
same houses. Rather than standardiza- 
tion, | believe our need at the present 
time is for a greater degree of uniform- 
ity of phraseology in our policies, the 
elimination of the non-essentials in our 
coverage, and vastly more important 
than either of these two items, much 
more simplicity. 

“Well directed efforts are now being 
made by companies to achieve this end 
and I believe that within the next few 
years you agency managers and sales- 
men will be able to offer the public com- 
petitive forms of accident coverage with 
the phraseology more uniform and with 
the nonessential or frilly coverage elim- 
inated. 

“Furthermore, I am_ hopeful 
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Building A. & H. 
Agency Is Theme 


Many Problems of Accident Man- 
agers Taken Up at National 
Meeting in Detroit 


GOOD GROWTH IS SHOWN 





Twelve Clubs Represented and 100 in 
Attendance—Topics Presented From 
View of Agent and Company 


NEW OFFICERS ELECTED 


President, L. D. Edson, Zurich, Chi- 
cago. 
First Vice-President, W. E. Lebby, 
Behrendt-Levy-Rosen Co., Los Angeles. 
Second Vice-President, H. H. Jones, 
Commercial Casualty, Detroit. 


By FRANK A. POST 
DETROIT, June 3.—Discussion of 
“Agency Building,’ scheduled as the 


central theme of the second convention 
of the National Association of Accident 
& Health held here this 
week, got off to a flying start at the 
first session when E. H. (Count) Muel- 
ler of Madison, Wis., state manager for 
the accident and health department ot 
the Southern Surety, told of the meth- 
ods used building up his 
agency from nothing at all six years 
ago to an organization of 200 men, 
writing $130,000 in premiums in 1930 
and showing an increase last year in 
the face of a 10 percent decrease in 
Wisconsin business generally. He 
stressed the value of the personal touch 
in dealing with both agents and policy- 
holders and gave friendship, loyalty and 
cooperation as the three factors in his 
success. 


Managers, 


he has in 


Problems of Agents, Companies 


Lon C. Jeffrey, general agent Com- 
mercial Casualty, Pittsburgh, with a 
background of 27 years in the accident 
and health business, told of his methods 
of securing and training agents, with 
particular emphasis on proper selection, 
declaring that the underwriting should 
be done by the agent and not by the 
claim i 


man, as is too often the case. 
W. E. Lebby, vice-president Los An- 
geles Accident & Health Managers 
Club, described the educational cam- 


paigns he has conducted for agents and 
brokers. Educational work was also 
emphasized by several other speakers, 
while a number presented specific sell- 
ing plans. 

Company problems in which the man- 
ager or general agent is directly inter- 
ested were covered by H. R. Gordon, 
executive secretary Health & Accident 
Underwriters Conference, who reviewed 
the varied angles of competition, par- 
ticularly in policy coverage; Sam C. Car- 
roll, Mutual Benefit Health & Acci- 
dent, who devoted a considerable part 
of his address to a discussion of agency 
qualification laws, and Fred G. Bur- 
goyne, assistant secretary Union In- 
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CASUALTY 
Underwriting of 
Hoover Dam Bond 


S. M. Hoyt, F. & D. Engineer, 
Tells Story of Nego- 


tiations 
TALKS TO YORK AUDIENCE 


Many Unusual Technical Features in 
Arranging for Instrument Covering 


Six Companies, Inc. 


The storv of the underwriting of the 
bid and contract bonds the 
construction of the gigantic Hoover 
dam project was told by S. M. Hoyt, 
the Fidelity & 
during Pennsylvania Insurance Days. 


covering 


engineer for Deposit, 


Mr. Hoyt started by reciting the pur- 
poses for the construction of this dam 
at Black Canyon in the Colorado river. 
It was to control floods, improve navi- 
the of the 
store and deliver 
for the reclamation of 
public lands and other beneficial uses 
within the United States; to generate 
electrical energy as a means of making 
the project self supporting. The sums 
appropriated by the Boulder Canyon 
act were $70,600,000, dam and _ reser- 
voir; $38,200,000, development of en- 
ergy to the extent of 1,000,000 horse- 
power; $38,500,000, all American canal; 
$17,700,000, interest and carrying 
charges during construction. 


regulate flow 


to 


gation and 
Colorado 


stored 


river; 
waters 


Sureties Were Interested 


When the President signed the Boul- 
der Canyon act, surety companies were 
interested in the business of furnishing 
bonds and speculated as to the size of 
the bond which the government would 
exact from contractors, according to 
Mr. Hoyt. Since this would be a risk 
of seven years’ duration, surety com- 
panies immediately realized that some 
practical basis would have to be devel- 
oped for underwriting the risk safely. 

He pointed out that the total qualify- 
ing limits of all surety companies au- 
thorized to write fidelity and surety 
bonds for the United States aggregat- 
ed a little more than $29,000,000. Since 
no company could be expected to carry 
its whole qualifying limit on bonds cov- 
ering a seven. year contract of this 
character estimated to run as much as 
$50,000,000, Mr. Hoyt said it was ap- 
parent that the usual government re- 
quirement of a bond in the penalty of 
50 percent of the contract award would 
have to be modified. 


Conferences Were Held 


After conferences with the bureau of 
reclamation, Mr. Hoyt reported that the 
conclusion was reached that a bid bond 
of $2,000,000 and a performance bond 
of $5,000,000 would adequately protect 
the government and these limits were 
adopted. 


Mr. Hoyt also said that the bonds 
would have to be executed on a co- 
surety basis, although this was con- 


trary to the usual government practice. 
None of the leading surety companies 
were willing to take the responsibility 
of executing the bond and relying upon 
reinsurance to reduce their liability. 
Records of the treasury department 
were revealed, which disclosed that in 
1908, surety companies were permitted 
to execute bonds in connection with 
government contracts by limiting their 
liability on the face of the bond. The 
surety section of the interdepartmental 
board in March, 1930, decided that a 
co-suretvy bond could be used with each 
(CONTINUED ON PAGE 39) 
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J. P. COLLINS, RETIRING PRESIDENT 


J. P. Collins of the National Casualty, 
who has served for the vast year as 
president of the National Association of 
Accident & Health Managers, was in 
general charge of its annual meeting this 
week in Detroit. He is regarded as the 
father of the movement. 


New Policy Now in Effect 
Will Cover Bomb Damages 


Banks of the United States hereafter 
are to be indemnified for damages to 
their money, securities or premises 
caused by the bombs, high explosives, 
or other destructive devices of maniacs 
or fanatics, as well as hold-up men and 
burglars under a new policy which has 
gone into effect. J. A. Beha, general 
manager National Bureau of Casualty 
& Surety Underwriters, announces that 
after a year's discussion between the 
burglary committees of his bureau and 
the American Bankers’ Association the 
new policy known as “The American 
Bankers’ Association Standard Form, 
3ank Burglary and Robbery Policy,” a 
copyrighted document has been pre- 
pared to replace the 1925 form. It is 
applicable to the 30,000 banks. 

Heretofore, bank policies have not 
covered the damage done by the casual 


stranger who enters a bank with a 
bomb and demands thousands under 
penalty of dropping it. Several such 


cases have occurred within two years, 
notably in Texas, Chicago and the far 
west, in which heavy damage was done 
by the explosions, to say nothing of 
the consequences of banks being “shot 
up” by robbers. These facts were con- 
sidered among other things at the meet- 
ing of a joint committee, and the new 
clause in the policy resulted. Now any 
damage done in the manner described 
will be covered by insurance. The new 
policy shows also the eliminaticn of the 
ancient “Collusion Exclusion” clause 
under which the insurance company 
was enabled to deny liability if any 
employee of the bank was implicated in 
the burglary or robbery as an acces- 
sory. This is in keeping with the bur- 
glary underwriters to keep their con- 
tract as free as possible from exclusion. 

Another important provision included 
under the new form fixes the time of 
valuation of stolen securities as of the 
close of the business day next preced- 
ing the discovery of loss. This is in 
lieu of evaluation at the time of the set- 
tlement of the loss as provided under 


the present form. 
The continunity of insurance provi- 
sion has been further clarified to re- 


move any doubt as to the full amount 
of insurance remaining in effect at all 
times. Under the burglary feature, 


Chudiont Meet June 10-12 











L. 


D. EDSON, NEW PRESIDENT 


L. D. Edson, the new president of the 
National Association of Accident & 
Health Managers, is manager of the 
A. & H. department in the Chicago head 
office of the Zurich. He has been vice- 
president of the association for a year 
and is one of the most active workers. 


for Insurance Librarians 


NEW YORK, June 3.—When the 
insurance group of the Special Libra- 
ries Association meets in Cleveland, 
June 10-12, it will have an interesting 
agenda. A general discussion of a pam- 
phlet on the insurance library will fol- 
low the reading of a paper by D. N. 
Handy, librarian of the Insurance Li- 
brary Association of Boston. Miss M. 
B. Pressman, librarian of the National 
Sureau of Casualty & Surety Under- 
writers, will lead a discussion on the 
“Life of Casualty Insurance Books,” 
while fire insurance books will be re- 
viewed by Miss A. G. Glover, assist- 
ant librarian of the Insurance Library 
of Boston; Miss A. F. Fitzgerald, libra- 
rian of the National Life of Vermont, 
will submit a paper on life insurance 
books. The following day Miss L. A. 
Woodward, librarian of the Maryland 
Casualty, will offer a report covering a 
list of known insurance libraries. 

The election of officers of the group 
for the new year will take place June 
13. 


Plan for June Outing 


The Burglary Underwriters Club of 
Chicago held its last meeting Tuesday 
before the vacation period, President 


Ralph Johnston presiding. A commit- 
tee headed by A. H. Scholz, Public In- 
demnity, was appointed to plan the June 
outing which probably will be held at 
St. Andrews June 26, jointly with the 
Insurance Club of Chicago. 


United Life & Accident to Quit 


The United Life & Accident of Con- 
cord, N. H., which writes life, health 
and accident insurance, will be taken 
over by the Ohio National Life in Cin- 
cinnati. R. J. Merrill, former New 
Hampshire insurance commissioner, is 
first vice-president and secretary of the 
United and has resigned. 


however, the insurance is reinstated 
only after the burglarized safe and 
vault have been restored to their for- 
mer conditions of safety. There are 
numerous other minor changes made 
for the purpose of clarification and 
shortening. 


Advice of Vielle 
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on Assumed Risks 


Aetna Life Man Clarifies Side- 
track Liability Question 
in Talk 


SAVE HARMLESS CLAUSE 


Discussion Is One of Most Valuable 
Features of Pennsylvania 
Insurance Days 


One of the most instructive features 
of the Pennsylvania Insurance Days’ 
program was the discussion of contrac- 
tual liability and assumed risks by C. F, 
Vielle of the Philadelphia branch office 
compensation liability and miscellaneous 
lines of the Aetna Life group. Mr. 
Vielle dwelt at some length on _ the 
question of sidetrack liability and the 
save harmless agreement, which the rail- 
roads insist upon getting from the lessee 
of the sidetrack. 

He told of a lessee, which was held 
liable for injuries to a trainman injured 
in a railroad siding accident on the prop- 
erty of the lessee. Under the sidetrack 
agreement the warehouse agreed to in- 
demnify and hold harmless the railroad 
company on account of accidents occur- 
ring on or about the sidetracks. The 
public liability policy of the warehouse 
did not cover because it contained a pro- 
vision excluding coverage on account of 
liability assumed by the assured under 
any contract, oral or written. 

Illustrates Most Elements 


This case illustrates most of the ele- 
ments which make up the usual cases of 
so-called contractual or assumed liabil- 
ity. according to Mr. Vielle. 

Contractual liability, he said, is a de- 
velopment of comparatively recent 
years, and has been brought about by 
an attempt on the part of such interests 
as railroads, steel corporations, service 
corporations, property owners, general 
contractors to make sure that they will 
not be held finally responsible for in- 
juries to persons or damage to property 
of others, by reason of the enterprise 
about to be undertaken. 


Save Harmless Clause 


As a result of this desire of these in- 
terests to escape liabilitv, the so-called 
save harmless clause has been invented 
and developed as part of the modern 
contract. Sometimes these clauses are 
drastic and require the lessee to indem- 
nify and save harmless the lessor against 
even the injuries or damages resulting 
from the negligence of the lessor, his 
servant or others. Others are more lib- 
eral and the lessee is required onlv to 
assume the results of injury or damage 
caused by his own organization. Under 
the more drastic clause, the lessee is 
assuming liability while under the more 
liberal clause the lessor merely assures 
itself that the lessee is of reasonable 
financial strength. In other cases, the 
liability is shared between the lessor and 
lessee where they are jointly and con- 
currently negligent. 

Mr. Vielle declared that most public 
liability policies do not cover assumed 
liability. It is thus important for the 
agent to check with the assured, first 
with the assumed liability in connection 
with their business, and second, if as- 
sumed liability exists to secure amend- 
ment of the assured’s public liability 
policy to obtain proper coverage. 

Mr. Vielle listed the circumstances 
under which assumed liability or save 

(CONTINUED ON PAGE 32) 
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Record Year For 
Surety Foreseen 


Col. R. Hill Carruth, F. & D., Sup- 
ports Prediction With 
Analysis 


CONTRACT,COURT BOOMING 


Great Opportunity in Fidelity, Burglary, 
Depository, Public Official, Penn- 
sylvania Speaker Says 





With many activities these days regis- 
tering new lows, the prediction of Col. 
R. Hill Carruth, assistant to the presi- 
dent Fidelity & Deposit, that this will 
be the greatest year in the history of 
corporate suretyship was a_ welcome 
Insurance 
Colonel Carruth may not be ac- 
cused of false optimism, because he sup- 
ported his prediction with an analysis of 
the various features in the surety busi- 


note during Pennsylvania 


Days. 


ness and the outlook for each feature. 

The bases for greater surety income 
this year are the undertaking by the 
United States government of the largest 
peace time government building pro- 
gram ever recorded; greatly expanded 
building activity on the part of the vari- 
ous states; greater number of receiver- 
ship and other court actions, calling for 
more fiduciary and court bonds, together 
with a great appreciation and demand 
for corporate surety in the courts; 
greater demand for corporate surety as 
distinguished from personal surety in 
public official bonds; an unprecedented 
demand for depository bonds on private 
funds and more stringent requirements 
for depository guarantees by corporate 
sureties; greater demand for fidelity 
coverage, because of the number of de- 
falcations exposed incidental to the busi- 
ness depression; greater field for bur- 
glary and robbery insurance, because of 
the increase in crime. 

Must Be Cultivated 


Colonel Carruth delivered the warning 
that although the public is more recep- 
tive to the wares of surety companies. 
the business must be aggressively so- 
licited. It needs to be cultivated. 

The speaker mentioned that the 
United States is embarked on a $490,- 
000,000 public building program, of 
which $150,000,000 is for public build- 
ings in Washington, the remainder 
being for post offices and federal court 
buildings throughout the various states. 

In addition, there is the $350,000,000 
Mississippi flood control appropriation 
made in 1928. Approximately $200,000,- 
000 of this sum has been expended, but 
the recently adjourned Congress appro- 
priated an additional $35,000,000 for the 
continuation of the work. Bids for con- 
trol work are received at New Orleans, 
Memphis and St. Louis. 

In 1930 $15,950,000 was appropriated 
for construction of veterans’ hospitals. 
Eighty percent of this appropriation is 
now under contract. In 1931 Congress 
appropriated $20,877,000 for the con- 
struction of additional hospitals for vet- 
erans. 

Highway Program Speeded 


The recent Congress appropriated 
$80,000,000 in addition to its annual fed- 
eral highway appropriation to be ad- 
vanced immediately to the several states 
as encouragement to their building pro- 
gram, the sum to be repaid over a five- 
year period. Reports from 40 of the 48 
states, according to Colonel Carruth, in- 
dicate that their highway building pro- 
grams, with but few exceptions, have 
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Urges Estate Talk 

















H. H. 


STRAYER 


H. H. Strayer, superintendent acci- 
dent department Central Surety, in his 
address before the National Association 
of Accident & Health Managers, advised 
following the example of life men and 
stressing accident insurance as estate 
protection. 


Michigan to Demand Bonds 
as a Retaliatory Measure 


LANSING, MICH., June 3—Michi- 
gan will demand the filing of bonds pro- 
tecting workmen’s compensation lines 
written in this state by New York com- 
panies in retaliation for the New York 
law which has been applied to Michi- 
gan carriers operating there. 

Commissioner Livingston has just 
notified the 23 New York companies li- 
censed for workmen's compensation 
business in Michigan that they must 
comply with the provisions of the New 
York act in connection with all further 
operations in Michigan. The New York 
law was enacted in 1929 and requires 
either a surety bond or a cash or securi- 
ties deposit amounting to 25 percent 
of the outstanding reserves for losses on 
workmen’s compensation lines. 

It is especially emphasized by the 
commissioner that this state will not 
accept as fulfilling the requirements a 
bond supplied by any company of the 
same fleet or of a carrier directly or 
indirectly controlled by the principal. 

The minimum bond acceptable is $25,- 
000 and the maximum required is $1,- 
000,000 but no New York company 
would be required to furnish the maxi- 
mum, according to present volume, it 
was stated. 


Joins Fidelity & Casualty 
NEW YORK, June 3.—H. K. Rem- 


ington, formerly vice-president of the 
Constitution Indemnity, has joined the 
staff of the Fidelity & Casualty as an 
executive assistant, and for a time will 
aid Vice-President W. C. Billings in 
underwriting and administrative affairs 
in the casualty branch, with which divi- 
sion of the business he is particularly 
familiar. Mr. Remington is an under- 
writer of fine ability. 


Speed Limits Lifted 


DENVER, June 3—The Hoover 
uniform motor code act has been signed 
by Governor Adams of Colorado. Un- 
der its provisions all speed limits on 
state highways are removed, and a mo- 
torist may drive as f “careful 


fast as is 
and prudent. Every person driving a 
car must 





have a license after next 
Jan. 1. 
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Puts Accident Canvass 


on Same 


Putting accident insurance solicitation | how 


on the same basis as that used for life 
insurance was advocated by H. H. 
Strayer, superintendent of the accident 
department of the Central Surety of 
Kansas City and chairman of the educa- 
tional committee of the National Asso- 
ciation of Accident & Health Managers, 
in his address at the annual meeting of 
that organization in Detroit this week. 
Mr. Strayer pointed out that the finished 
life insurance solicitor no longer tries to 
make a sale on the basis of fear, but 
emphasizes the building of an estate. 
That is the reason, he said, that life in- 
surance is growing so steadily, compared 
with other lines. 


Earning Power on Estate 


“Let us ‘consider the contrast of the 
average accident and health salesman 
who calls on his prospect and by quot- 
ing the enormous toll of killed and in- 
jured, hopes to put fear in his client to 
the extent of buying income protection,” 
he said. “Statistics, if properly used, 
can paint a much better picture for a 
prospect. Instead of a program of life 
and death, let him paint a picture for 
him while he lives. Surely his own 
selfish instinct will place him in a more 
receptive mood than that which the life 
insurance solicitor can possibly maneu- 
ver. For example, take a fairly suc- 
cessful man with a salary of $3,600 per 
vear. This $3,600, paid to him at the 
rate of $300 every month he is able to 
perform the duties of his occupation, 
represents 6 percent income on a $60,000 
estate. Tell him about this estate and 
as long as he lives and is able to work, 


See Minnesota Auto Rate 
Raise as Aid to Mutuals 


ST. PAUL, June 3.—The proposal of 
the National Bureau of Casualty & 
Surety Underwriters to increase auto- 
mobile rates in Minnesota is meeting 
with quite general and determined op- 
position among agents throughout the 
state. Should the increase go through, 
some well informed insurance men here 
sav it will mean that the mutuals will 
get all the automobile business in the 
rural districts. As it is now the mu- 
tuals have the bulk of the rural busi- 
ness while the stock companies lead in 
the cities. These men say that a raise 
in rates at this time might prove a life 
saver for the mutuals. Many of them 
had a disastrous year in 1930, especially 
on their fire business, and it is con- 
tended that another such year would 
put many of them out of business. But 
if the old line companies raise their 
automobile rates, it is claimed that the 
mutuals would be certain to get the 
lion's share of that business both in 
the rural districts and in the cities, 
which might save them from liquida- 
tion. 

Objection is also made to the pro- 
posal on the ground of inequality. On 
the iron range, for instance, the smaller 
towns from 50 to 75 miles from Du- 
luth are charged Duluth rates, while 
in the southern part of the state sev- 
eral medium sized cities equally close 
to the Twin Cities get off with the 
rural rate. 


Department Is Moved 
NEW YORK, June 3—The New 


York City fidelity and surety depart- 
ment of the Continental Casualty is now 
located at the branch office of the com- 
pany, 75 Fulton street. 


The Casualty Adjusters’ Association of 
Southern California held its annual piec- 
nie Jast Saturday afternoon. 





Basis as Life 


it is the same as though he had 
this amount at interest and show him 
the practicability of protecting the $60,- 
000 estate and all for the small premium 
averaging around $10 per month. In 
this way you have presented him a pro- 
gram—something he can visualize and 
just as practical as his life insurance.” 
Three Types of Material 


At the outset he referred to the three 
types of material with which the acci- 
dent department manager has to work: 
The full time accident and health pro- 
ducer, the life agent who handles acci- 
dent and health coverage, and the gen- 
eral line local agent. He said that the 
first two classes respond readily to sug- 
gestions, but the last class, which offers 
the greatest opportunity to increase pro- 
duction, does not readily respond to 
suggestions for development and consid- 
ers that accident and health insurance is 
a specialty line. He pointed out the 
necessity for convincing this type of 
agent of the possibilities in accident and 
health production by showing him the 
greater need for such protection as com- 
pared with fire insurance, usually his 
leading line, and the much smaller per- 
centage of such protection now carried. 
Under present conditions accident haz- 
ards are steadily increasing, while the 
fire hazard is decreasing. 

“The present economic condition of 
the country, with its resultant decrease 
in premiums and commissions, makes it 
imperative that they turn to this line in 
order to rehabilitate their business. It 
is a sure cure for reduced premiums,” 
he asserted. 


Plate Glass Bureau Holds 


Four Educational Sessions 


The first of a series of four educa- 
tional plate glass meetings to be con- 


ducted by the New York Plate Glass 
Bureau of the National Bureau of Cas- 
ualty & Surety U. ‘erwriters was held 


Tuesday afternoon . S. Garrison, sec- 
retary Travelers Inaemnity, discussed 
plate glass insurance as to policy cov- 
erage, underwriting principles and sales 
points. 

N. C. Stevens, secretary Aetna Cas- 
ualty, will discuss the surveying and in- 
spection of risks June 9. W. A. Reid, 
vice-president Fidelity & Casualty, will 
talk June 16 on plate glass claims, in- 
cluding measurement of glass, investi- 
gation and third party cases. The 
fourth meeting will be addressed by 
Carroll Tubman, manager plate glass 
department Maryland Casualty, who will 
discuss computation of plate glass rat- 
ings. J. W. Marden, manager of the 
bureau, is in charge of these meetings. 
They will be attended by the staff of 
the glass bureau department, company 
department representatives and produc- 
tion men. 





Rewards Offered in 
Fight on Fake Claims 


The St. Louis Public Service 
Company, which operates the 
street railway system in St. Louis 
and St. Louis county and auxili- 
ary bus lines, will pay rewards of 
$500 to $1,000 to combat efforts 
of ambulance chasing lawyers and 
their runners to build up fake 
personal injury and property dam- 
age claims against the company. 

Earlier this month the People’s 
Motorbus Company of St. Louis 
announced similar rewards. 
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Bureaucracy Is Abetted by 
Qualification Law—Carroll 


NO ADVANTAGE TO ASSURED 
Health and Accident Managers Told 


Their Recommendation Should Be 
Proof of Candidate’s Merit 





Opposition to the principle of the 
agents’ qualification law was expressed 
by S. C. Carroll, assistant to the presi- 
dent of the Mutual Benefit Health & 
Accident of Omaha, in his address be- 
fore the National Association of Health 
& Accident Managers in Detroit. 

Mr. Carroll declared that behind the 
qualification law idea is the theory that 
the insurance agent is comparable to the 
doctor or lawyer. This, he feels, is not 
true because the doctor or lawyer may 
not solicit business, while the insurance 
agent must do nothing else. Further- 
more, he pointed out, behind the insur- 
ance agent are the insurance companies, 
which are liable for certain errors of the 
agents, while there is no recourse from 
the actions of doctors or lawyers. 


Kansas Object Lesson 


Mr. Carroll told of a decision some 
years ago in Kansas, where a company 
was held liable under a limited health 
and accident policy on the statement 
of the agent that this policy covered 
all eventualities. The company paid the 
bill and Mr. Carroll said that if there 
had been an agents’ qualification law 
in that state at that time the situation 
would not have been changed in any 
respect. The state, he said, would have 
undertaken to say who was qualified 
and who was not qualified to carry an 
agent’s license, but would assume no 
responsibility for any errors. The com- 
pany is still responsible, just as it was 
in the days before the agents’ qualifi- 
cation bill was enacted in Kansas. 

Extension of insurance supervision 
over the qualification of agents is a 
further step in the direction of bureauc- 
racy and another item in the burden- 
some cost of government, according to 
Mr. Carroll. Insurance supervision, he 
said, should be confined to requirements 
of solvency and the elimination of dis- 
criminatory practices. 

Mr. Carroll suggested that the man- 
agers assume the responsibility for ap- 
pointing qualified agents. He said that 
the insurance departments should take 
it for granted that the recommendation 
of an agent by a manager is evidence 
of that candidate’s merit. 


Advice of Vielle 
on Assumed Risks 


(CONTINUED FROM PAGE 30) 


harmless agreements are usually found. 
1. In contracts covering the instal- 

lation and use of railroad sidings. 

2 In agreements between contractors 

and subcontractors on sizeable opera- 

tions, covering performance only. 





3. In contracts given out by some of 
the large steel corporations to manu- 
facturers and contractors who furnish 
and install material. (In cases of this 
kind, the matter of product public lia- 
bility insurance should not be _ over- 
looked In this connection it is inter- 
esting to note that some owners and 
general contractors are requiring sub- 
contractors and material men to assume 


ability and save harmless the prin- 
event any of the manufac- 
articles furnished being made the 

claims or suits on account of 
he infringement of a patent owned by 
a third party.) 

} In connection 
ing the use of 


of 


with leases 
is office and 

nes and other property. 

Ir agreements between railroad 

ompanies and dealers in gasoline and 

land alongside of the rail- 

ght-of-way on which to locate 

gasoline tanks and depots. 

6 In contracts between users of fuel 
( ontractors who undertake to 

oil truck from tide- 


cover- 
mercantile 


oil who lease 


transport the by 











Gleanings from the Hotel Lobby 
at Pennsylvania Insurance Days 








There was a smoker and vaudeville 
entertainment Thursday evening. E,. A. 
Hirschman, secretary of the York cham- 
ber of commerce, was the only speaker. 

Se a... 


Walter E. Roehrs of Philadelphia, the | 


newly elected president of the federa- 
tion, is vice-president of Mather & Co., 
one of the largest agencies in Philadel- 
phia, which maintains offices in New 
York, Boston, New Orleans, San Fran- 
cisco and Seattle. The office does a 
large brokerage business. Mr. Roehrs 


is a former director of the federation 
and has always taken an active interest 
in its work. 
*x* * x 
The ladies present were the luncheon 
guests of Charles M. Kerr at the York 
country club Friday. Mr. Kerr is presi- 
dent of the Farmers Fire of York, and 
when he delivered the address of wel- 
come at the opening session it was ex- 
plained that he is also president of the 
York water company, the oldest pri- 
vately owned water company in Penn- 
sylvania. 
ee 2 2 
William H. Eckenrode, general agent 
of the Penn Mutual Life at York, con- 
ducted the ladies on an automobile trip 
to the battlefield at Gettysburg on the 
first afternoon. 
* *k x 
Visitors found York abounding in his- 
torical interest. It was founded in 1741 
and was the seat of the Continental Con- 
gress for nine months during the Revo- 


lutionary War. Many visited the nu- 
merous historical spots. An elaborate 
72-page year book containing the pro- 


gram and numerous advertisements was 
given to all who registered. 
* * * 
G. W. Gilligan, Jr., president of the 


Superior Life, Health & Accident 
Philadelphia and president of the Phila- 





of | 


delphia Health & Accident Alliance, 
made the response to the address of wel- 
come. 
* * x 
Harold R. Tietrick, chief of the divi- 
sion of brokers of the Pennsylvania in- 
surance department, was the speaker at 
the luncheon on the first day. He re- 
viewed the insurance bills that had been 
presented and passed at the session of 
the legislature just closed. 
*x* * x 
As president of the federation it was 
necessary on several occasions for Wil- 
liam H. Kingsley, vice-president of the 
Penn Mutual Life, to introduce speakers, 
preside at sessions, and in numerous 
ways to keep the machinery oiled and 
running smoothly. He did the job effi- 
ciently and unobstrusively. Brilliant, 
witty and with a pleasing and confident 
platform manner, Mr. Kingsley’s appear- 
ances were one of the real features of 
the meeting. One of his bon mots that 
scored heavily was, “The best example I 
know of rigid economy—a dead Scotch- 
man.” 
*x* * x 
H. G. Seott, vice-president of the Re- 
liance, mingled with his many friends at 
the meeting. He was elected first vice- 
president of the federation. 


* * x* 
Charles H. Holland, president Inde- 
pendence Indemnity, was elected both 


vice-president and executive 


member. 


committee 


*x* * x* 

Walter G. MeBlain, York local 
was toastmaster at the banquet 
F. Armstrong, Pennsylvania insurance 
commissioner, was the guest of honor 
and spoke briefly. A diverting talk was 
given by Strickland Gillilan, nationally 
known lecturer and wit. Miss Helen E. 
Schneider rendered vocal solos. Dancing 
followed the dinner. 


agent, 
Charles 














water to the users’ 
7. In cases where 


amusement park 


places of business. 
the lessee of an 
or some similar enter- 
prise contracts to “save harmless’ the 
owners of the property on account of 
damages resulting from the negligence 
of the lessee or of the electric light and 
power company who installs equipment 
in the park and furnishes power there- 
for. In this 


case, the lessee assumes 
liability for the negligence of a third 
party, over whom he has very little if 


any control. 
Railroads Are Justified 


Mr. Vielle quoted from the National 
Industrial Traffic League a statement 
justifying the railroads in insisting upon 
the save harmless agreement. The state- 
ment declared there is no law which 
compels the carrier to install an indus- 
try sidetrack. The hazard of operating 
a locomotive in and around industry 
plants is greater than upon its own 
property, under its own supervision and 
control. 

Several forms of sidetrack agreements 
are in use. Most companies issuing 
coverage, secure a copy of the sidetrack 
agreement, together with a_ blueprint 
showing the complete sidetrack layout, 
a photostat of which is retained in the 
company’s files. 





Rhoades Is Superintendent 


J. B. Rhoades has been promoted to 
superintendent of claims for the Pacific 
Mutual Life, following the recent death 
of G. H. Gregg, assistant secretary and 
superintendent of claims. Mr. Rhoades 
has been a claim representative in the 
home office since March, 1917, when he 
went to the Pacific Mutual from Chi- 
cago, where he had been engaged in 
claim work for an eastern company. He 
was promoted to assistant superintend- 
ent of claims late in 1930. 


E. E. Johnson Resigns 


Elmore E. Johnson, assistant manager 
at the Newark office of the Consolidated 
Indemnity, has resigned. He will an- 
nounce his plans soon. 





Standard Automobile Form 
Was Killed in Wisconsin 


MADISON, WIS., June 3.—The 
Malchow bill, setting up a standard 


automobile liability and property dam- 
age insurance policy was killed in the 
Wisconsin assembly last week. 

The Severson bill on personal injury 
action passed the Wisconsin assembly 
by a vote of 60 to 5, but F. W. Krez, 
Sheboygan, moved reconsideration, and 
if the bill finally is approved, it must 
go back to the senate for concurrence, 
as an assembly substitute amendment 
was adopted. By the substitute amend- 
ment, persons against whom contrib- 
utory negligence is proved, may still 
recover damages after an accident if the 
negligence is less than that of the per- 
son sued, although the amount of dam- 
ages will depend upon the ratio of the 
negligence. 


Preferred Accident 


The directors of the Preferred Acci- 
dent have voted to recommend to 
stockholders the reduction of capital 
from $3,500,000 to $1,750,000 by reduc- 
ing the par value of $20 a share to $10, 
thus transferring $1,750,000 to surplus. 

President Potter states that the reduc- 
tion is essential because of the deprecia- 
tion in market value of investments. 
He says that the net surplus has de- 
creased from $1,002,626, Jan. 1 to about 
$500,000 May 16. It is not anticipated 
that there will be any decrease in divi- 
dends. 


Associated Indemnity Appointments 


The Associated Indemnity is licensed 
in Louisiana with Ledbetter & Page of 
New Orleans now general agents for the 
Associated Fire & Marine, as general 
agents for the Indemnity corporation. 
and John V. Philipps as claims man- 
ager. G. L. Johannes, formerly with the 
U. S. F. & G. is appointed in charge 
of the newly established service office 
in Oregon for Associated Indemnity. 





Vital Compensation Issues 
Are Raised by Employers 


COMMISSIONS QUESTIONED 





Commissioner Hobbs Expected to Con- 
sider Carriers’ Investment Earnings 
in Debating Rates 


TOPEKA, KAN., June 3—Two im- 
portant questions have been raised in 
connection with the rate schedule for 
workmen’s compensation in Kansas. 
One is the consideration to be given 
investment earnings of companies in 
relation to rates, and the other is com- 
missions being paid agents. 

The latter question was raised by em- 
ployers and has become of such impor- 
tance that agents have appeared before 
Commissioner Hobbs, to submit facts 
to show that the commission scale is not 
too high. 


Employers Raise Question 


It was pointed out by employers that 
the compensation line is written on an 
annual basis while fire insurance often 
is written on a term basis. The stand- 
ard commission is 17% percent on com- 
pensation risks and 20 percent on fire 
insurance. It was shown that a com- 
pensation premium of $100 would pay 
$17.50 a year while a fire premium of an 
equal amount would pay $20 for three 
years. 

The question of the investment earn- 
ings will play an important part in de- 
termining whether the schedule filed by 
the companies is to be approved. The 
companies objected to filing a_ state- 
ment of the investment earnings on the 
ground that these had no place in de- 
termining the rates, as the rates were 
calculated entirely upon underwriting 
experience. But the commissioner asked 
the company representatives how they 
expected him to get around the decision 
of the Kansas supreme court, upheld by 
the U. S. Supreme Court in the fire in- 
surance rate case. 


Substance of Court Ruling 


In this decision the Kansas court held 
that the insurance rates should not be 
calculated entirely upon underwriting 
profits but should consider also invest- 
ment earnings and any other earnings 
of the companies. 

Mr. Hobbs is having calculated for 
him from companies’ annual statements 
the investment earnings and other earn- 
ings of all companies writing compen- 
sation in Kansas. It is believed that in 
making his decision in the new schedule 
he will give consideration to investment 
earnings in determining whether or not 
the schedule is to be approved. 


Consolidation Is Approved 


The board of the Commonwealth Cas- 
ualty has approved consolidation of the 
Commonwealth with the American Mine 
Owners of Huntington, Pa. Carl M. 
Hansen, president International Rein- 
surance, is in control of both companies. 
He purchased 100,000 shares of Com- 
monwealth Casualty stock from A. M. 
Greenfield. This block represents two- 
thirds of the stock issued and outstand- 
ing. 

Plans are in progress to bring the 
capital of the combined company up to 
$750,000 and the surplus to $1,600,000. 
Before the end of the year it is planned 
to bring the capital up to $1,000,000 and 
the surplus to $2,000,000. 


Lectures on Plate Glass 
NEW YORK, June 3.—The first of 


four addresses on the origin and devel- 
opment of plate glass insurance was 
delivered by Secretary F. S. Garrison 
of the Travelers at the office of the New 
York Plate Glass Service Bureau here. 


Fireman’s Fund Indemnity has been li- 
censed in North Dakota, Idaho and Ok- 
lahoma., 





ViimM 














if 





June 4, 1931 


THE NATIONAL UNDERWRITER CASUALTY 











22 
JO 











— 





International Re-Insurance Corporation 


(CASUALTY) 


Balance Sheet—December 31, 1930 








ASSETS 
Cast: th Toles aol cm Bape son cdic a cene URNS ied eSedscese $ 837,717.87 
Cash Value, Life Insurance Policies. ...........ccccccccceccees 1,800.00 
Premiums in Course of Collection... ....sisccccccesssccecece 628,703.79 
Accrued Interest Receivable. 0... <cccccccceenveccccsesveser 82,018.44 
fo | ee er re 129,347.06 
Securities at Values Determined by the Committee 
on Valuation of Securities of the National 
Convention of Insurance Commissioners: 
U. S. Goverment Bomds.....<cccccuuvudeeel $ 491,200.00 
State and Municipal Bonds.................. 1,212,940.00 
Corporate Stocks and Bonds................ 3,947,505.00  5,651,645.00 
Loans: 
ee Bg | ee 529,650.00 
oeeured Dy Nee) Estates. oc cccs ccewedivecees 1,061,250.00 = 1,590,900.00 
Equity in Home Office Building: 
Consisting of an undivided one-fourth interest 
representing : 
Land and Building (less depreciation)........ 608,295.00 
Less: Proportion of First Mortgage 6% 
serial bonds and Street Improvement 
PISESSIROIS:. erin Selslawe del ialae cee dee 351,415.00 256,880.00 
$9,179,012.16 
LIABILITIES 
FCCSCEUG. tiie | MISRO a 0 wecinnaaialaeaacaere we Wak awrhie es cuweaen $1,878,477 .89 
\ccrued Commissions, Taxes and Other Liabilities........... 299,431.73 
Se ee rer re oe ne ere 2,498,876.04 
Capital Stock and Surplus: 
Capital Stock: 
Authorized 200,000 shares of $10.00 each.....$2,000,000.00 
Issued 150,000 shares of $10.00 each.......... 1,500,000.00 
ND Skah vo ccc neblle hans 0d ensacganweas oe 3,002,226.50  4,502,226.50 
$9,179,012.16 


To The Board of Directors 

International Re-Insurance Corporation. 

We have made an examination of the books and records of the International Re-Insurance Corporation for the 
year ended December 31, 1930 and certify that, in our opinion: 

The above balance sheet has been correctly prepared therefrom. 

Cash, securities, loans and relative collateral, which we have verified by actual count or certificates from the 
depositaries, are correctly stated on the basis indicated. 

The reserve for losses is reasonably stated and provision has been made for all ascertainable liabilities. 

The balance sheet fairly reflects the financial position of the Company at December 31, 1930. 
Los Angeles, California PRICE, WATERHOUSE & CO. 
February 26, 1931. 


International Re-Insurance Corporation 


CARL M. HANSEN, President 


Home Office 


84 William Street, Pacific Finance Building 76 King William Street 
New York, N. Y. London, England 


Los Angeles, California 


+ 
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Personal Accident Bureau 
to Have Special Meeting 





VARIOUS REFORMS ARE UP 





Company Officials See the Need of Uni- 
formity and Closer Coopera- 
tion on Practices 





NEW YORK, June 3.—Under direc- 
tion of the governing committee of the 
Bureau of Personal Accident & Health 
Underwriters, Secretary F. R. Jones has 
called a special meeting here for June 
23. Meantime officials will be furnished 
a complete copy of the recommendations 
of the various standing committees and 
will be able to intelligently consider 
them in advance of the gathering. 

To what extent the program outlined 
will be followed remains to be seen. 
The majority of offices are reported to 
favor many of the propositions, while 
some it is expected will flatly refuse to 
adopt uniform rates, 


Need 


The need for the use of uniform 
phraseology in policy contracts has long 
been conceded, and a move to that end 
would find hearty support. Cooperation 
companies was never more 
necessary than now. The assumption is 
that many of the reforms proposed will 
be sanctioned at the meeting. In addi- 
tion to the bureau members represen- 
tatives of several important non-affili- 
ated companies have been invited to 
attend. 


for Uniform Phraseology 


among 


Pacific Mutual Promotions 


C. B. Herons has been made special 
claims representative of the Pacific Mu- 
tual Life with headquarters at the home 
office. He was formerly in charge of 
the claim office at Dallas, Tex. Dr. W. 


THE NATIONAL 





Nominated for Casualty 
Field Club President 

















A. P. 


LANTZ 


A highly useful year is predicted for 
the Casualty Field Club of Illinois under 
the guidance of A. P. Lantz, who is the 
selection of the nominating committee 
for president. Mr. Lantz is assistant 
manager in Chicago of the liability and 
compensation department of the Trav- 
elers. He is an insurance educator and 
will keep up the high standards of the 
club’s educational meetings. The an- 
nual election is June 8. 


H. Scoins has been appointed an assist- 
ant medical director of the Pacific Mu- 
tual Life and is now on a trip to agen- 
cies in the middle west. 





UNDERWRITER 


Chicago Conditions Before 
Officers of Companies 





NEW PLAN IS RECOMMENDED 





Joint Committee Considered the Situa- 
tion and Agreed on Course That 
Might Be Followed 





NEW YORK, June 3.—The Chicago 
casualty committee consisting of W. H. 
Stewart of Stewart, Keator, Kessberger 
& Lederer; L. M. Drake, Critchell, Mil- 
ler, Whitney & Barbour; L. J. Kempf, 
manager Travelers, and H. B. Bale, 
manager Standard Accident, visited New 
York to talk with company officials 
over a plan that might in some measure 
solve the Chicago casualty problem. 
The committee met a sub-committee of 
the casualty acquisition cost conference 
consisting of R. J. Sullivan, Travelers; 
J. M. Haines, London Guarantee & Ac- 
cident, and J. S. Phillips, Great Amer- 
ican Indemnity. 

Casualty Executives Meet 

The next day General Manager Beha 
of the National Bureau of Casualty & 
Surety Underwriters had a meeting of 
casualty company executives to talk over 
the recommended project. The joint 
committee suggested that an organiza- 
tion be established for Chicago, that 
each company put up $1,000 as forfeit 
money and each branch office manager 
and general agency deposit $250 each. 
In case of proved violation fines would 
be levied. It was felt that if companies 
agreed to a system of fines there would 
be an attempt to abide by the regula- 
tions. 

Want More Home Rule 

The Chicago situation is in a sorry 
state owing to excess commissions and 
other infractions. The local people 
urged greater Chicago control. They 





June 4, 1931 





Collision Loss Ratio 
Excessive in Muskegon 











MUSKEGON, MICH., June 3~— 
Muskegon’s automobile loss ratio is ex- 
traordinarily high and the accident sit- 
uation so bad that the local safety coun- 
cil is launching a comprehensive cam- 
paign to educate drivers and force com- 
pliance with the traffic laws, it was dis- 
closed recently by F. J. McCracken, 
safety manager Campbell Wyant & Can- 
non Foundry Company. 

Mr. McCracken declared that the col- 
lision loss ratio in Muskegon territory 
has been around 120 percent in recent 
months, precipitating a situation in 
which some companies have withdrawn 
entirely from the territory while others 
are threatening such action. He cited 
the comparative situation in Grand Rap- 
ids where the loss ratio was but 47 per- 
cent although the latter city 1s much 
larger and the many hills and irregularly 
spaced and directed streets indicate 
greater traffic hazards. Ten agencies 
in Muskegon, he said, have had losses 
settled in the past 10 months amount- 
ing to $100,000 while one agency’s 
claims alone amounted to over $25,000, 


felt that if the companies would put 
the responsibility squarely up to the 
heads of Chicago offices something 
could be accomplished. It has been a 
question just how far the companies 
desired to go and whether some of them 
really relished any change in Chicago. 
General Manager Beha now has the 
task of getting the signatures of com- 
pany officials on the dotted line before 
any further steps can be taken. 

While the executives were in session, 
they also considered the plea of the 
casualty people of southern California to 
do something for them and allow the 
offices to form an organization backed 
by the companies. 





“In Chicago 
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for unfailing plate glass replacement service 


We realize that both companies and agents stake their reputation 
and plate glass business on prompt replacement service. Conse- 
quently after your call our entire facilities are at your service to 
make good your promise to your clients of rapid replacement. 
Learn to depend on this organization which is foremost in the Chi- 


cago plate glass replacement field. 


CALL MOHAWK 1100 


RICAN GLASS COMP 


1030-42 North Branch Street, Chicago 
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Manual Must Be Followed 
in Writing Accident Risks 


CONCESSIONS ARE DANGEROUS 


Logan Bidle, Aetna Life, Explains Basis 
for Classification—Rates Based on 
Average Exposure 


The necessity for adhering to manual 
classifications in writing accident insur- 
ance was emphasized by Logan Bidle, 
assistant secretary of Aetna Life and 
head of its accident department, in his 
address at Pennsylvania Insurance Days. 
After reviewing the changes made re- 
cently in the classification manual of 
the Bureau of Personal Accident & 
Health Underwriters. Mr. Bidle took up 
the application of “class underwriting,” 
which he used for want of a better 
term and defined as meaning the use 
of an average classification or rate for 
men who are engaged in the same occu- 
pation, such as “automobile dealers, not 
repairing”; “contractors with office, in- 
specting or superintendening duties 
only’; “physicians and surgeons,” ete. 
In explaining the basis for this prac- 
tice, he said: 


Deal with Average Exposure 


“In the first place, we deal with the 
average exposure in an occupation. We 
know there is a wide difference in the 
exposure of one man and another en- 
gaged in the same occupation and we 
must not lose sight of the fact that the 
fundamental basis of our premium 
structure is the exposure of the occu- 
pation, just as the age factor is the 
basis of developing premium rates for 
life insurance. 

“No life insurance agent will attempt 
to convince his home office that an ap- 
plicant age 40 should be charged the 
rate of premium for a man age 30 be- 
cause he is in better physical condition 
than the average for his age; likewise, 
the agent does not approach the auto- 
mobile underwriter on the proposition 
of reducing the premium below the 
manual rate because his customer 
drives his automobile but 4,000 miles 
per year when the average for his class 
drives 10,000 miles per year. In both 
instances the life insurance applicant 
and the automobile insurance applicant 
pay the rate of premium for their class, 
yet there is a wide difference existing 
in the exposure of the risks under con- 
sideration.” 


Must Follow Classifications 


For the same reason, he said there 
should be no reduction in classification 
of applicant for accident insurance 
where his duties appear to be less haz- 
ardous than the average exposure in 
the group. 


“From a class underwriting stand- 
point we have no difficulty in obtain- 
ing the manual classification for the 


occupation of physician and surgeon,” 
he continued. “In 


e one case the phy- 
sician may be a diagnostician with 
practically no hazard from a_profes- 


sional standpoint, yet he pays the rate 
of premium charged for the ‘C’ clas- 
sification. Then we find a general prac- 
tioner living in a small town who is 
exposed to all types of hazards known 
to the profession; however, we classify 
him ‘C,’ the same as the diagnostician 
referred to above. We must admit 
there is a wide difference in the hazard 
of these two men, yet both pay the 
same rate of premium for their acci- 
dent insurance. 


Concessions Mean Loss 


“Risks upon which requests for con- 
cessions are made uniformly involve 
persons who are the outstanding men 
in their profession or business and who 
are financially able to pay any reason- 
able premium charged for the average 
risk in the same occupation. Further- 
more, large amounts of insurance are 
ordinarily involved, which is an added 





THE 


Ontario Superintendent 
on Responsibility Laws 


SOME FEATURES IMPROVED 


Provision Is Made for the Insurance 
Carriers that Write in a Re- 
stricted Territory 


Insurance Superintendent Foster of 
Ontario has addressed the United States 
commissioners on the subject of safety 
responsibility laws for automobilists. He 
called attention in his address before the 
National Convention of Insurance Com- 
missioners at Hartford to the fact that 
in the safety responsibility laws in most 
states proof of such a responsibility is 
only given for “an insurance carrier duly 
authorized to do business within the 
state.” In a very substantial minority, 
the automobile casualty business of the 
United States and Canada is written by 
companies which are authorized to trans- 
act business in one or a very few states 
or provinces only, says Commissioner 
Foster. They do not desire to extend 
their field and yet they are thoroughly 
reliable. 


Followed New York Law 


Ontario followed the New York law 
and found that the companies not ad- 
mitted to a state could not assure their 
policyholders that if they were required 
to prove their financial responsibility 
their certificates would be accepted as 
proof. Superintendent Foster felt that 
this was unfair discrimination against 
hundreds of reputable companies. The 
modified American Automobile Associa- 
tion bill provides that an insurer not 
authorized to transact business in a par- 
ticular state or province may arrange 
to have its certificate accepted in such 
state or province as proof of financial 
responsibility by filing with the regis- 
trar of motor vehicles power of attor- 
ney authorizing him to accept service 
of notice in any action arising out of an 
automobile accident. The Ontario legis- 
lature incorporated this principle in its 
amended bill, and it is now a law. 


Uniformity in Policies 


Another point that Superintendent 
Foster made was that there is a need 
for uniformity of policy forms and cov- 
erage. As a result of the Ontario in- 
surance and the highway traffic act 
every automobile liability policy being 
issued in Ontario must be approved by 
the insurance superintendent and em- 
body the provisions relating to the un- 
conditional liability of companies to 
third parties. Superintendent Foster 
said further: 

“The essence of the legislation look- 
ing to the recognition of the certificates 
of unauthorized insurers is reciprocity. 
There are numerous insurers in Canada 
which do not transact business in the 
United States and do not wish to do so, 
but which must be in a position to 
prove the financial responsibility of their 
policyholders, wherever safety responsi- 
bility laws are in force throughout the 
United States and Canada, if they are 
to be in a position to furnish complete 
protection to their policyholders where- 
ever they may be operating their auto- 
mobiles. Ontario has led the way in 
arranging for the acceptance of certifi- 
cates of unauthorized insurers from 
other states and provinces. She is hope- 
ful that the same recognition will event- 
ually be accorded the certificates of her 
insurers.” 


reason for adhering to the classifica- 
tions stated in the manual. 

“It should be perfectly obvious that, 
if concessions from the manual are 
granted to applicants who have less 
exposure than the average in their oc- 


cupation and the manual classification 
is obtained for the remainder of the 
group, money will be lost on both 
groups.” 
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Why Trustees Need O. L. T. Cover 








M. J. O’Brien, resident manager in 
Philadelphia for the Fidelity & Casualty, 
told those attending Pennsylvania In- 
surance Days in York, Pa., of the oppor- 
tunity in the so-called miscellaneous 
public liability lines, including owners, 
landlords and tenants, and owners con- 
tingent liability. 

If properly and_ systematically so- 
licited, Mr. O’Brien declared that these 
lines could be as universally placed as 
fire insurance. Every building in town 
is a prospect and all manufacturers and 
contractors need it, as well as mer- 
chants, dentists, druggists, golf clubs, 
theaters and even the owners of vacant 
land. 


Records of the Courts 


“The records of the courts and the 
claim files of casualty companies,” Mr. 
O’Brien declared, “demonstrate that 
claims upon owners and tenants are 
very numerous and usually very costly 
whether paid, defended or compromised. 
Apartment houses, hotels, office build- 
ings, stores and even the owners of pri- 
vate residences have accidents to the 
public happening continually which re- 
sult in claim expenses, annoyances and 
sometimes, the property owner’s finan- 
cial ruin.” 

O. L. T., he pointed out, is not a sea- 
sonable coverage, and is just as neces- 
sary in small communities as in large 
cities. 

The best place to start in soliciting 

. L. T. is with banks and trustees, Mr. 
O’Brien declared. Liability insurance is 
just as necessary as fire insurance on 
property for which a bank or trust com- 
pany is executor or trustee. If fire in- 








surance premiums are properly charge- 
able against the estate, liability pre- 
miums should also be chargeable. 

Why Trustees Are Liable 


“The reason the courts universally 
hold trustees and executors liable for 
damages for personal injuries,” he said, 
“is not because of their failure to carry 
insurance, but because of neglect of the 
duty which they have assumed. A per- 
son injured has a direct cause of action 
against the trust company just as he 
would have against an individual owner 
for the same reason: failure to keep the 
premises in safe condition. The process 
is not to sue the estate and then have 
the estate recover from the trustees or 
executors. The injured person has a di- 
rect right of action against the trustees 
or executor and he, the executor or trus- 
tee, must respond for damages from his 
own funds.” 

“The primary principle on which a 
trustee is held liable in his own person 
can be simply stated,’ he continued. 
“When damages are awarded, it is be- 
cause of some breach of duty toward the 
injured. In case of a trustee, this duty 
is one assumed by the trustee and, there- 
fore. the trustee himself is the one at 
fault. There is a second principle men- 
tioned by the court—that they cannot 
allow a trust estate to be depleted by 
the wrongful act of the trustee.” 

O. L. T. policies, Mr. O’Brien re- 
minded his hearers, covering private 
residences can be endorsed for a small 
additional premium to cover the employ- 
ers’ liability feature in connection with 
domestic servants. Servant claims are 
sometimes costly. 
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Uses Newspaper 
Policy as Wedge 
for Other Sales 











The possibilities of using newspaper 
accident policies to stimulate the sale of 
broader coverage were brought out by 
George Brown of Detroit in his address 
before the National Association of Acci- 
dent & Health Managers in that city 
this week. He distinguished between 
these policies, which he prefers to call 
“traveling policies,” and what he desig- 
nated as the real “limited accident” 
forms, such as the old “5 and 10” poli- 
cies, stating that the troubles which de- 
veloped in connection with those forms 
were due primarily to the fact that they 
were sold by men who neither knew nor 
cared anything about accident insurance 
in its true relation to business and social 
needs. The introduction of the news- 
paper policies, he said, involved quite a 
different proposition. 


Coverage Set Forth Clearly 


“The companies writing them were 
beyond question as to integrity and 
financial condition. The newspapers 
took care of that. They couldn’t afford 
to get mixed up with any phoney insur- 
ance. The publicity given the insurance 
offered to regular readers and subscrib- 
ers clearly and unequivocally set forth 
that the policy covered only traveling 
accidents. There was no chance to mis- 
understand the form of insurance offered 
unless the reader was unusually stupid 
or ignorant. It was discussed in the 
home by the entire family without inter- 
ference or influence being exercised by 
a go-getter, high-pressure salesman in 
person. If Dad or son John or daughter 
Mabel already had a regular full-cover 
policy the one offered by the home 





newspaper sounded good as a supple- 
ment. The entire family got a different 
idea of accident insurance.” 


Interest Desire Already Aroused 


When the accident and health sales- 
man comes along, he has had approach, 
interest and desire already taken care of 
by the newspaper and if there is no mis- 
understanding as to coverage given by 
the policy, he will have very little diffi- 
culty in closing the sale of a full-cover 
accident policy. Even if there is a misun- 
derstanding, the agent can explain that 
it covers only travel accidents and ve- 
hicle accidents on the street, and then 
tell the owner that the policy is fine for 
$1, but it isn’t a $25 or $50 or $100 pol- 
icy. He can point to the difference in 
cost between a Woolworth store ruby 
ring and the real thing, between cream- 
ery butter and oleomargarine, stogies 
and good cigars, or scores of other simi- 
lar comparisons. The salesman can use 
as illustrations the class of goods the 
merchant is selling, the furnishings of 
the house he is visiting, the clothes the 
girl stenographer or the young man is 
wearing. 

“To get the right slant on the situa- 
tion,’ Mr. Brown continued, “imagine a 
newspaper advertising accident insur- 
ance day after day to hundreds of thou- 
sands of people without it costing the 
sales agents or the companies a cent and 
all you accident men have to do is to 
follow up. The sale of a dollar limited 
policy by the newspaper is a mere inci- 
dental. 

“Any accident man who says he can’t 
sell his line because the newspapers have 
cornered all the business is merely put- 
ting up an alibi for his own indiffer- 
ence.” 


D. K. Moser, for 34 years fire chief at 
Warren, O., died recently. He had been 
a member of the Warren department 
since 1880 and was well and favorably 
known to insurance men with whom he 
worked in fire prevention. 
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Building A. & H. 
Agency Is Theme 


(CONTINUED FROM PAGE 29) 
demnity, New York City, and president 
New York club, who had as his sub- 
ject “Is the non-cancellable provision a 
desirable provision in accident and 
health policies?” 

Edson Wins Nomination 


In recognition of the work of the Chi- 
cago club, the nominating committee se- 
lected L. D. Edson, manager accident 
and health department Zurich and first 
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“ AGLOW WITH FRIENDLINESS “ 


vice-president of the association for the 
past year, for president. 

The selection of W. E. Lebby of Los 
Angeles for first vice-president was a 
recognition of the activities of the Pa- 
cific Coast clubs and also because of the 
fact that he is an agency man, not di- 
rectly affiliated with any company. The 
Detroit club, which really launched the 
National association movement, was 
again complimented in the selection of 
H. H. Jones of the Commercial Cas- 
ualty for second vice-president. The 
secretary and executive committee are 
named by the president. 


Twelve Clubs Represented 


There were approximately 100 mem- 
bers and guests in attendance, and 12 
of the 14 clubs holding membership in 
the National association, had delegates 


here, Portland and Seattle being the 
only ones not represented. The con- 
vention showed a remarkable advance 


over the first one held in Chicago last 
year and indicated the possibilities for 
further development in the future. 

Even the welcoming addresses con- 
tained much of real interest to the dele- 
gates. Mayor Frank Murphy of Detroit 
declared that the man who buys acci- 
dent and health insurance shows that 
he is planning for the future and 
showed how the lack of such planning, 
both in government and industry, was 
responsible for many of the troubles of 
the present day. 


Livingston Asks Co-operation 


Commissioner C. D. Livingston of 
Michigan, speaking for the governor as 
well as the insurance department, after 
dilating on Michigan’s importance and 
its varied resources, gave some con- 
structive suggestions as to how the 
managers can be of service to the in- 
surance departments. He said he knew 
of no better source of counsel than the 
managers of insurance companies of all 
classes and that through cooperation 
the managers and the commissioners 
can each assist the other. Referring 
particularly to accident and health, he 
said that the managers become aware 
of certain abuses that arise and that by 
cooperation with the department these 
can be wiped out without the necessity 
for legislation. He especially urged 
the careful selection of agents, stating 
that most of the trouble comes from 
that source and that only by having 
agents who will select risks carefully 
can the moral hazard which is inevita- 
ble in that field be held down. 

In his address at the opening session, 
President J. P. Collins, National Cas- 
ualty, outlined the purposes of the Na- 
tional association and reviewed the re- 
sults it has accomplished in the way of 
building more confidence in accident and 
health insurance in the public mind and 
in bringing about greater cooperation 
among accident and health managers. 
He cited the work of the Health & 
Accident Underwriters Conference as 
an example of fruitful cooperation 
which has been a big factor in the de- 
velopment of business and overcoming 
the perils which faced it. 

Training 


Greatest Need 


He declared that the responsibility of 
educating the public to a better under- 
standing of what accident and health 
insurance is and does rests solely with 
the manager and his agents. The great 
need for the advancement of accident 
and health insurance, he added, is for 
managers to adopt and use sound prin- 
ciples and methods of training men. 
Selection is important, but training is 
all-important. He expressed the belief 
that 95 percent of the present disagree- 
ments between companies and insureds 
can be corrected if the agent is properly 
trained. 

He reviewed briefly some of the legis- 
lation that has been proposed affecting 
accident and health insurance, speaking 
especially of agents’ qualification laws. 
He said that the accident and health 
men should work for the adoption of 





such bills, but must be careful that the 





tests are not made so severe as to cause 
difficulty in obtaining agents. 

In the discussion of Mr. Carroll’s ad- 
dress, W. B. Mann, Central West Casu- 
alty, declared that there is a need for 
a reformation of the practices of selling 
insurance, that the companies can’t get 
together on any program of that sort 
and that the attitude of the public 
toward accident and health insurance is 
getting worse instead of better. He par- 
ticularly attacked limited policies. He 
held that it is in the public interest to 
establish a standard for agents as well 
as companies. 

R. F. Gibbs, Hartford Accident, Flint, 
Mich., reviewed the importance of secur- 
ing correct answers to the questions in 
the application and underwriting at the 
source. He pointed out that the agent 
who does this will get more considera- 
tion for a border line case. 

The danger in the free extension of 
aviation coverage was stressed by Mr. 
Zurgoyne in his talk. 

Value of Regional Meetings 


George Johnson of San Francisco, as- 
sistant manager United States Fidelity 
& Guaranty, discussed the value of re- 
gional conventions as a means of bring- 
ing about a closer relationship between 
member clubs, giving the experience of 
the Pacific Coast clubs in that respect. 
In spite of the tremendous distances be- 
tween the leading coast cities, San 
Francisco being 475 miles from Los An- 
geles, 772 miles from Portland and 957 
miles from Seattle, several joint meet- 
ings have been held by the San Fran- 
cisco and Los Angeles clubs, with rep- 
resentatives of both the Portland and 
Seattle clubs in attendance at last year’s 
meeting in San Francisco. The large 
membership and great activity of both 
the California clubs is attributed to the 
interest and enthusiasm shown at re- 
gional conventions and the constructive 
and interesting programs developed. The 
Seattle and Portland clubs also held 
joint meetings and Mr. Johnson ex- 
pressed the hope that in the near future 
a meeting will be held that will embrace 
all the clubs on the Pacific Coast. He 
emphasized the possibility that exists for 
such meetings in the east and central 
west, with the larger centers only a 
few hours apart, and declared that “no 
man ever wasted his time when meeting 
and exchanging ideas and experiences 
with his fellow workers.” 


Educational Talks Given 


Many of the addresses emphasized the 
necessity for educational work and sev- 
eral of them dealt directly or indirectly 
with sales methods. H. H. Strayer of 
the Central Surety, Kansas City, advo- 
cated a canvass based on the estate 
idea now so generally stressed by life 
insurance salesmen. George Brown of 
Detroit told of the possibilities for the 
sale of broader coverage to holders of 
newspaper accident policies and E. F. 
3urge of the Inter-Ocean Casualty, 
president of the Toledo club, described 
his own methods of selling professional 
risks. 

E. H. (“Count”) Mueller, agency 
manager accident and health depart- 
ment Southern Surety, Madison, Wis., 
spoke on “Building a Large and Suc- 
cessful General Agency for Accident 
and Health Insurance.’ He covered his 
subject by telling what the agency has 
done in its start from scratch six years 
ago to a premium income of $130,000 
in 1930. One point he made was the 
need for a cordial, friendly and coopera- 
tive attitude toward agents. He said it 
is doubtful if there is a single one of 
the 236 men in the organization in Wis- 
consin who knows his first name. He 
is “Count” to all of them. 

“All this perhaps sounds superficial, 
but I really think it is fundamental,” 
he said. “I don’t want a man in my 
organization whom I can’t count as a 
friend. I don’t want a man in our 
agency force who considers our rela- 
tionship as.merely a cold-blooded busi- 
ness proposition.’ He said, however, 
that honeyed words are not sufficient, 





but that in answering agents’ queries it 
is necessary to study their problems and 
give solutions based on real facts; ren- 
der a service. 

Mr. Mueller said the best way he 
knows to get a man started in selling 
insurance is to spend several days sell- 
ing with him, lining up a list of persons 
to see and then seeing them. In doing 
this Mr. Mueller makes a few of the 
canvasses and then turns the rest over 
to the agent, between calls criticizing 
the work, pointing out mistakes, sug- 
gesting sales points and opportunities 
which were overlooked. 

A notable contribution on the selling 
side was the demonstration given by A, 
Warren Saunders of the Pacific Mutual 
in Detroit of the sale of a “non-can” 
policy, featuring the use of a prepared 
sales talk and a sales portfolio. Presi- 
dent Collins acted as the prospect. 

Company executives in charge of acci- 
dent and health departments were well 
represented. Among the home office 
men in attendance, in addition to the 
representatives of the Detroit companies, 
were F, W. Benjamin, Commercial Cas- 
ualty; Carl FE. Kippert, General In- 
demnity; L. D. Edson and Ralph O., 
Wood, Zurich; S. C. Carroll, Mutual 
3enefit Health & Accident; George F. 
Manzelmann, North American Accident; 
C. Norman Greene, Hoosier Casualty; 
H. H. Strayer, Central Surety; H. R. 
Gordon, Health & Accident Underwrit- 
ers Conference. 


| PERSONALS 


B. C. Ticknor, vice-president in charge 
of claims for the Bankers Indemnity, 
died suddenly at his home in Maple- 
wood, N. J., last week. His death is 
attributed to acute indigestion followed 
by a heart attack. He had been at the 
office all day and appeared in normal 
health. The evening before he had at- 
tended the baseball game between the 
Bankers Indemnity and American teats. 

Funeral services were held at his 
home Thursday, Interment was at Ver- 
sailles, N. Y., his parental home. Mr. 
Ticknor was 45. He was a graduate ol 
Syracuse University and Pennsylvania 
Law School. 

He had an extensive acquaintance 
among casualty and surety men through- 
out the United States, gained during his 
17 years of service with the Travelers, 
Aetna Life companies and the New 
York Indemnity. He had been  vice- 
president in charge of claims with the 
latter for the three years previous to 
resigning to go with the Bankers In- 
demnity in 1929. 














H. P. Linn, manager of the Chicago 
office of the Home Indemnity and 
Southern Surety, is one of the most ex- 
pert golfers in the Chicago district, he 
having made a new record. He sent his 
caddy into a bunker Sunday to look 
for a ball that had gone in a trap. ‘The 
caddy was attacked by a large snake. 


Seizing his trusty niblick which had 
done yeoman service, Mr. Linn dis- 
patched the enraged reptile after a 


short but sharp battle. He came out of 
the bunker with the snake draped over 
his club. He then returned to the 


bunker, took his niblick and sent the 
ball spinning to the green, stopping 
within one inch of the cup. Jennings 


Adams, I. J. Trenary and Steve Bretz 
of Mr. Linn’s office were the onlookers 
of this remarkable golf exhibition, Bu- 
ford Thompson of Atlanta was present, 
was endeavoring to get out of the 
rough and did not realize the unique 
feat that had been executed. 


Frank Maloney, who resigned as 
manager of the Fidelity & Casualty at 
Atlanta, Ga., has now become vice- 
president of L. L. Rich Company, an 
insurance brokerage house of New 
York. Mr. Maloney is a native of New 
York state and went south several years 
ago, joining the Fidelity & Casualty in 
1923 at Atlanta. 
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Underwriting of 
Hoover Dam Bond 
(CONTINUED FROM PAGE 30) 
participating company limiting its lia- 
bility in the bond itself. 
On Feb. 13, 1931, representatives of 


11 surety companies met in New York 
to discuss the risk. There was wide 


divergence of opinion. In the mean- 
time, Mr. Hoyt related, the Fidelity & 
Deposit was compelled to formulate 


certain underwriting standards for this 
risk because the application was re- 
ceived by G. L. Stevick, vice-president 
of the F. & D. on the Pacific Coast, to 
write the bid and final bonds covering 
the project for the Six Companies, Inc., 
which was organized in Delaware with 
a capital of $8,000,000, the incorporators 
being six of the largest contractors on 
the coast. Since the company was or- 
ganized, Mr. Hoyt said that several 
other companies as well as individuals 
have associated themselves by the pur- 
chase of stock in the Six Companies. 

It was necessary to formulate under- 
writing requirements for the bid and 
contract bonds before any liability was 
assumed. Surety officials felt that any 
contract company attempting to handle 
the project should have at least $5,- 
000,000 for working capital and possess 
the ability to raise at least $3,000,000 
additional cash if necessary. 

Joint Control Required 


It was also felt that this $5,000,000 of 
working capital should be deposited un- 
der the control of the sureties. Collat- 
eral to the extent of the bid bond pen- 
alty should be deposited with the sure- 
ties because there was apprehension 
concerning the ultimate execution of the 
contract with the successful bidder. 
This apprehension was caused, he said, 
primarily by the action of Arizona in 
attempting to prevent the construction 
of the dam, the case then being before 
the United States Supreme Court. If 
rendered in favor of Arizona, the sure- 
ties would have had a bid bond out- 
standing for a considerable period with- 
out being protected by any chance of 
withdrawing it. 

Mi. Hoyt quoted the memorandum 
of agreement between the sureties and 
the Six Companies. The memorandum 
provided that although an _ executive 
committee should not be mandatory im- 
mediately, if one were created, surety 
companies should have representation. 
Also the sureties were to have repre- 
sentation on the board of directors. The 
third requirement was in connection 
with the $2,000,000 collateral security. 

Sureties as Trustees 


The initial $5,000,000, all subsequent 
subscriptions and assessments, and _ all 
estimates received from the government 
are to be held by the sureties as trus- 
tees. The sureties are not to be respon- 
sible for failure of the depositories. 
They waive control of interest on bal- 
ances. Money is to be deposited in the 
bank designated by the contractors, 
subject to the approval of the sureties. 

The fifth article of the memorandum 
was that the six contracting units of 
the Six Companies, Inc., are to execute 
and deliver to the sureties their several 
obligations, in the form of an agree- 
ment, each in an amount equal to 60 
percent of their original participation, 
the amount of these obligations to 
equal $3,000,000. All stock certificates 
issued by the Six Companies, Inc., shall 
be endorsed in blank and deposited in 
escrow with the undated resignations of 
all directors. Conditions of the escrow 
shall be that in the event of a default 
under the principal contract, the sure- 
ties may take over the control and man- 
agement of Six Companies, Inc., and 
all of its assets. 

Monthly Reports Stipulated 


Contractors shall make monthly re- 
ports to sureties, Contractors shall not 
at any time declare any dividends or 
withdrawals of any moneys without 
consent of the sureties and there is to 
be no request for declaration of any divi- 





dend or distribution of any moneys un- 
less there shall be left in the treasury 
of wg? company after such dividend at 
least $5,000,000 over and above all ob- 
ligations. The contractor may pay to 
the directors and committeemen sala- 
ries which shall not aggregate more 
than $150,000 each year. No indebted- 
ness shall be incurred by the contractor 
except for such current expenses as 
may be necessary in the progress of the 
work or equipment purchased, without 
consent of surety. 

The eleventh article gave the sureties 
access to all records, etc. The last arti- 
cle was that the contractor shall un- 
dertake no other work without consent 
of the surety until the contract with the 
United States is completed. 


Make Fitting of Needs 
Basis for Competition 


(CONTINUED FROM PAGE 29) 


within the next five or ten years our 
classification manual can be greatly sim- 
plified by reducing the present number 
of classifications to not more than five 
groups. I am firmly convinced that 
there need be only five occupational 
groups under which all accident insur- 
ance can be written. There are just two 
basic classifications of occupations dif 
ferentiated by the hazard of accidental in- 
jury—one, those occupations now known 
as commercial; the other, industrial 
occupations. In the first group—the 
commercial risks—we have practically 
all the occupations not involving manual 
labor. We might break down this basic 
group into two subdivisions and distin- 
guish between those commercial occupa- 
tions which are affected to a consider- 
able degree by the automobile hazard or 
who are subject to a moral hazard, but 
two sub-classes would be sufficient. 
Three Industrial Sub-Groups 


“In the second basic group—the in- 
dustrial occupations—we might divide 
into three sub-classifications. One sub- 
group would be composed of the least 
hazardous of the occupations necessitat- 
ing the use of machinery or manual 
labor; the second sub-group, those whose 
jobs expose them to accidental injury 
to a greater degree than those in the 
previous sub-group, and a third sub-divi 
sion might contain the extra hazardous 
risks, such as miners, where the catas- 
trophe hazard predominates. 

“Certainly if we subdivide the two 
basic groups into five sub-groups we 
have a sufficient number of differentials 
for rate making purposes. The advan- 
tage under such a simplified manual to 
the agent is obvious. Among other 
things it avoids the necessity in many 
cases for explaining why certain occu- 
pations, seemingly the same to the pros- 
pect as far as exposure to accidental in 
jury is concerned, have to pay different 
premiums; it eliminates a great deal of 
pro-rating, with the consequent ill will 
of the policyholder; it gives to the sales 
man a simple and less complicated 
schedule of classifications and rates. 

He reviewed briefly the competition 
from other fields, 
luxuries on the installment plan, movies, 
travel and other forms of amusement, 
and declared in conclusion that the sales 
man’s greatest competitor is himself. It 
depends on him alone to equal or sur- 
pass his previous record, and if he can 


beat his own “par,” competition will 
take care of itself. 
Gives Up General Agency 
KANSAS CITY, MO., June 3—The 


branch office of the Employer's Liabil- 
itv here will handle only Kansas busi- 
ness. R. B. Jones & Sons will continue 
to represent the company in Kansas 


City, Mo. Up until the first of this 
year the Jones agency handled only 
Kansas City for the Employer’s. At 


that time it assumed the general agency 
for Kansas; but after three months, 
concluded to give up the general agency 
business. 
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York, Pa., Meeting 
Draws Big Crowd 


(CONTINUED FROM PAGE 29) 
Parke 


W. B. Corey, Philadelphia; A. J. Parker, 
Piedeph la West Newton; J. C. Williams, New Cas- 
R tle; AS. i, Martin, Altoona; FE. H. 

fre Would be }\| Sciwetie. 


Harrisburg; R. R. Helms, 
Reading; W. G. 
The 





Service, 
town. 


| Sharon; A. D. Beyer, Norris- 
Additions 
| 
} 


H. B. Meixel, Philadelphia, 


McBlain, York; F. 


president the Grand Fraternity; A. S. 
Wickham, Philadelphia, manager Hart- 
BROAD ST AND GIRARD AVE. |] | ford Steam Boiler. neues 
Executive Committee—W. H. Kings- 
|} | ley, chairman; J. W. Donahue, vice- 
|} | chairman, and C. H. Holland, all of 
400 LARGE ROOMS | | Philadelphia; W. S. Diggs, J. C. Mur- 
il ray, H. C. Fry, fr. and EB. E.. Cole, 
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Schaeffer, 
York; R. 
Buser, G. R. 


Goodwin, Bethlehem; E. H. 
1 | Harrisburg; W. G. McBlain, 


$3.00 single with private bath. ; . 
g P R. Helms, Reading; F. D. 


$5.00 double with private bath. 


Dette, A. M. Waldron, J. D. Smith and 
Nf yy Pa cals « e Disi. R - 
5 eilenhes tiete Cine Gall, Pian: Tac: WW | : Kendrick, all of I hiladelphia. — 
; : . National councillor — W. H. Diffen- 
minal and downtown business section A : : 
; : ; baugh, Lancaster; substitute national 
by subway with direct entrance to 


councillor—W. S. Diggs, Pittsburgh. 





es Next year’s meeting place was selected 
Garage Connected with Hotel. | as Pottsville. 

Mr. Potter said that it is entirely too 

Wire at our expense for Reservations. easy for an agent to get into the insur- 
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ranks are crowded with parasites, part- 
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| entiation laws? W Vhy shouldn't an 
agent be qualified? Why should he not 
come before an examining board? What 
are the arguments against it?” 

At another point he said: “The agent 
who does not read his trade papers is 
like the man who stops his watch to 
save time. He doesn’t save anything.” 
Illustrating the power of organization, 
he said: “A one horse power motor is 
not as strong as one horse, but a 50 
horse power motor is stronger than 50 
horses because the 50 horses won't pull 
together and will get in each other's 
way. The 50 horse power motor is 
geared and meshed and gives perfect co- 
ordination.” 

State Fund Competition 


Speaking on how to combat state fund 
competition Mr. Potter outlined what he 
had said as a speaker before a recent 
meeting of a roofers’ association. “When 
you want the state to have a list of all 
of the home owners who are going to 
put on new roofs and the dates when the 
work is to start, and when you want the 
state to write a letter to all of these home 
owners telling them that it can put the 
roof on 21 percent cheaper than you can, 
then you will begin to have an idea of 
what the agent is up against with the 
state fund writing all of the automobile 
owners at the expiration of their poli- 
cies. If you are in favor of this, then 
I am in favor of the state going into 
the roofing business on the same basis.” 

There were two. sessions’ Friday 
morning, one an industrial life sales 
congress and the other of general inter- 
est. Fred A. Service of the Protected 
Home Circle of Sharon was the first 
speaker at the general session. He spoke 
on behalf of the fraternals. G. F. Strat- 
ton, vice-president of the Underwriters 
Salvage Company of New York, Joseph 
H. Reese of the Penn Mutual Life in 
Philadelphia and Charles F. Armstrong, 
insurance commissioner of Pennsylvania, 
were the other speakers, all of whom 
were introduced by Thomas B. Donald- 
son of Newark, associate manager of the 
Franklin W. Fort companies and for- 
mer commissioner of Pennsylvania. 


Hold Luncheon Conferences 


There were two luncheon conferences 
Friday noon, one on fraternal societies 
and the other on industrial accident and 
health. G. W. Gilligan, Jr., president 
Superior Life, Accident & Health, was 
the chairman at the health and accident 
meeting. The speakers were E. H. Gusk, 
Cosmopolitan Industrial; W. Mack, 
Charter Mutual Benefit Life, and O. 
Reis, Philadelphia Mutual Aid. 

On the last afternoon the convention 
divided into seven separate group 
sions, in this way providing an entire 
afternoon’s individual meeting for all of 
the important classes of the business. 

L. E. Exline, president Surety Asso- 
ciation of Philadelphia, was chairman of 
the surety group, the speakers at which 
were A. P. Bliss, Indemnity of North 
America; R. Hill Carruth, American 
Bonding, and Sidney M. Hoyt, Fidelity 
& Deposit. The four who spoke at the 
commercial accident and health session 


ses- 


were: E. W. Frain, General Accident; 
Logan Bidle, Aetna Life; W. O. Ilgin- 
fritz, Continental Casualty, and Arnold 


Semmer, Southern Surety. 
At the fire round table there were only 


two speakers—J. V. Herd, Fire Asso- 
ciation, and C. W. McGaw, Travelers 
Fire, and similarly the casualty group 


heard only two addresses, one by M. J. 
O’Brien, Fidelity & Casualty, and C. F. 
Vielle, Aetna Casualty. John S. Love, 
vice-president Home Indemnity, served 
as chairman of the casualty grou». 

The mutual fire companies had their 
own meeting with Guy C. Eaby of Lan- 
caster, Pa., in charge. 

C. W. McGaw, eastern Pennsylvania 
manager for the Travelers Fire, made a 
careful line by line analysis of the 
standard fire policy of Pennsylvania as 
his contribution to Pennsylvania insur- 
ance days. Mr. McGaw developed his 
analysis in a scholarly fashion and was 
helpful in clarifying the thought of 
many in the audience on certain funda- 
mentals of the business. 





Record Year For 
Surety Foreseen 


(CONTINUED FROM PAGE 31) 


been increased by many millions of dol- 
lars for this year. 

This program was originally planned 
to extend over a_ five-year period, 
Colonel Carruth pointed out, but it was 
speeded up and the work will probably 
all be under contract within a three 
period. “If we are to be in on the 
ground floor and get our share of this 
business,” he said, “we must also rush 
our plans for controlling it.” 

Personal surety has been largely re- 
lied upon in connection with fiduciar 
and court bond business, but with the 
depression, he said, many personal guar- 
antors have been wiped out and trusts 
and estates destroyed on account of the 
dishonesty of the fiduciary and inability 


vear 


of the personal guarantor to pay. The 
tremendous number of failures have 
brought on increased receivership and 
court action business. “Live, wide- 


awake field men and agents are finding 
that their judicial business is on the in- 
crease,” he declared. 


Public Official Bonds 


Because of the defalcations of public 
officials, Colonel Carruth observed that 
there is an increased demand that pub 
lic officials file corporate surety bonds, 

As to depository bonds, Colonel Car- 
ruth declared that if agents would give 
their home office close cooperation in 
these cases, practically all public funds 
could be covered by a corporate surety 
bond. Companies must have more de- 
tailed, verified information concerning 
the applicants. The bank examiner's re- 
port is essential. “It is only sound busi- 
ness that such information be had by 
the surety underwriter,’ he stated. “No 
bank would think of making a loan to 
an individual or a corporation without 
having an up-to-date, detailed, verified 
financial statement. So it is with the 
surety in requesting an examiner's re- 
port. They merely want to check over 
the assets and liabilities of the bank as 
reflected by this report, to determine 
whether they will extend to that appli- 
cant a credit line.” 


Burglary Poorly Worked 


Burglary and 
Colonel. Carruth, 
worked field of 
companies. 


robbery, according to 
is perhaps the poorest 
the casualty and surety 
“If properly underwritten,” 
he said, “it can be the most profitable, 
not only to the company but to the 
agent. Let me urge that you carry on 
a systematic plan for the development 
of this business. Follow the same sys- 
tem that a life insurance agent follows. 
He has a definite plan. He has a cer 
tain number of prospects to call on each 


day. He follows that program in season 
and out. Asa result, if he is a salesman 
at all, he develops a nice line of life in- 


surance. The same may be true of bur- 
glary and robbery.” 

Colonel Carruth reviewed the develop- 
ment of fidelity from the days when the 
broadest protection available was known 
as larceny and embezzlement. “Today,” 
he observed, “that coverage is used only 
on ultra hazardous lines.” 


Fidelity Bond Forms 


He mentioned the broad dishonesty 
form of schedule bond, some of which 
provide for 90 days’ automatic coverage 
on those employes taking positions sim- 
ilar to the ones occupied by those cov- 
ered by the schedule or who are taken 
in to fill positions vacated by individuals 
theretofore covered by the bond. These 
broadest forms give assureds from one 
to three years in which to discover loss 
after bond has been terminated. 

The position form of schedule bond 
is a recent innovation, Colonel Carruth 
pointed out, and covers the position in- 
stead of the individual, thus making it 
possible for the interchange of employes 
as to the positions covered. 

He also analyzed the blanket position 
bond, the blanket bond and the excess 
blanket fidelity bond. 























| Why Company Executives Endorse the 
Sales Training Course in Property Insurance 


business will be broadened, study brings to the young 
solicitor the varied lines of inswrance which the un- 
trained agent avoids. The uneducated agent hammers 
on probably two lines of insurance, fire and auto- 
mobile. He follows the line of least resistance, and 
| naturally that field ts overcrowded. With a little sales 
ability taught in the early stages the young agent will 
be enabled to take up new lines that will give him an | ’ lal 
” undeveloped field.” i Extract from address at Nattonal 
Association Convention at West 
: Baden, Indiana. 


1e “Education means to the local agent that his scope of 
| 
| 
| 
| 
| 


le | The SALES TRAINING COURSE IN PROPERTY INSURANCE is a thoroughly practical 


re | course of training in the property lines. It has only one objective and that is to help every agent in- 
by | crease his volume of business in 1931. The course was prepared and is conducted under the direc- 
be tion of a man experienced in 

ne | PERSONAL PRODUCTION, 


a | CHECKING RATES, 
Pe MANAGING AN OFFICE, 
DIRECTING SOLICITORS. 





en | THE COURSE COVERS THESE SUBJECTS: 














the | ; is ; 

yon Opportunity and need for selling property insurance. Position and duties of the insurance salesman. 

ps Basis of Fire Insurance. What the agent and insured should know about the standard 
OWS. Fitting the fire policy form to the individual risk. fire insurance policy. 

oat Obligations of the insured under the policy contract. Loss adjustments. 

Cal e . © 

ason Competition with other kinds of insurance companies. Rating schedules and fire prevention. 

man Rents, leasehold and profits insurance. Loss due to interruption of business (use and occupancy). 

re om ss * 2 - e 

bur- Special forms for big risks. Windstorm insurance. 

Automobile insurance. Earthquake, rain, flood and hail insurance. 

"* Marine insurance. Organizing the salesman’s work. } 
ee n Sprinkler leakage, explosion, other allied lines. Charting your prospect’s insurance needs. 
pe © Finding prospects. Principles of insurance salesmanship. 

nesty 
V hicl 
cragt = se ae oe om oe oe ow oe om om om om Om ee es ee we os oe we ee ow we oe ee ao oe — 
sii 

co | The National Underwriter Company 
taken 420 E. Fourth St., Cincinnati, Ohio. 

ual e . ° ° . Ss ss ) e S r 
“aga If YOU are not satisfied with your commissions— ne gear — ye = eg or woe Bagger? — ss —_ ing 
1 one . e | booklet “The Value of Knowing” which describes your practi ical 
r loss If YOU really want to increase the volume of your | inexpensive Sales Training Course in Property Insurance. 

bond business this year UO Nit a 
aig: Write for free booklet “The Value of Knowing” which COMPANY .—— <<. - <cocnceece.. 
ing it tells all about the Sales Training Course | 

loves | Se RM 6 kd ddan Cath a ha Welkbeedadniewaceegekuaeecsa eee 
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CRUM & FORSTER 
COMPANIES 


Are well seasoned and wear well. 


A consistent and broad underwriting 
policy makes agency friends and 
keeps them. 


When you add a C. & F. company to 
your office you are not just taking on 
another company. 








We do not expect you to write us for 
an agency contract. When we have 
investigated we may call on you. 


All agents do not look alike to us. We 
want to put the agency business on a 
higher plane. 





Our Department Offices Are Complete Home Office Units 


' WESTERN DEPT. PACIFIC DEPT. SOUTHERN DEPT. ALLEGHENY DEPT. CAROLINAS DEPT. 
FREEPORT, ILL. SAN FRANCISCO ATLANTA PITTSBURGH DURHAM, N. C. 








